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ABSTRACT
Homestays are accommodation facilities provided by hosts in their own residence.
Usually, guests are provided food and lodging by the host family members. These tourism
facilities are a source of alternative income in rural areas of countries like Nepal. But now,
COVID-19 has adversely affected homestays along with other tourism sectors, so it is necessary
to assess homestays in Nepal in the COVID-19 era. For this dissertation, online interviews were
conducted with homestay stakeholders (54 homestay operators, 12 homestay leaders, 11
homestay experts, and 8 biodiversity experts). These online interviews were recorded in the
Nepali language and were translated and transcribed. The interview transcripts were coded, and a
thematic analysis was carried out. The findings were presented in coding frequency tables with
supporting quotes. Two different waves of the COVID-19 virus, one starting in March 2020 and
the other starting in April 2021, have adversely affected Nepal's various sectors. Different stages
of lockdown (both partial and complete) affected the travel of people from one place to the other.
Only the emergency movement of people was allowed, stopping all other unnecessary travel
during the lockdown. Once the lockdown was lifted, Nepali guests started traveling to
homestays. Homestay stakeholders have seen the great potential of domestic tourism during
COVID-19 and were hopeful for reviving their business with the help of domestic guests. Due to
international travel restrictions, there were no international guests during the COVID-19 era. It is
necessary to change these travel policies to attract international guests inside the country. To
increase the flow of domestic guests, 2-days weekends and official governmental homestay visits
are essential. There were promotional offers suggested inside the country to attract more Nepali
guests. Due to the lesser number of guests in homestays during COVID-19, the income of
homestays was affected by changing homestay operators’ livelihood patterns. There was greater
involvement in agriculture and homestay maintenance activities. Homestay operators travel to
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the forest and natural areas in their free time. So, there was some illegal harvest of forest
resources and animal poaching incidents. Despite these adverse impacts, homestay operators
hoped to benefit from wildlife conservation once the pandemic was over. So, they were positive
toward wildlife conservation and homestay tourism. Health, hygiene, and safety (HHS) measures
were given higher importance in homestays during COVID-19. The homestay policies before
and during COVID-19 focused on HHS. To stop infections in the initial phase of COVID-19,
operators closed homestays. Once COVID-19 and travel restrictions were eased, homestay
stakeholders focused on using masks and hand sanitizers and following social distance
requirements. They recommended monitoring HHS measures and updating the guidelines to
monitor homestays. Vaccination was essential to prevent COVID-19, so it should be prioritized
for homestay operators. Operators will find it easier to run their homestay business efficiently
after completing vaccination.
Keywords: Homestays, COVID-19, domestic tourism, biodiversity, HHS
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CHAPTER ONE
INTRODUCTION
Homestays are a form of lodging where tourists stay overnight in private homes or
residences along with their hosts (Bhatt, 2012; Jamaludin et al., 2012; Shukor et al., 2014).
Among these homestays, community-based homestays (CBHs) are a specific type of homestays
that are managed by local communities that function to distribute guests equally among members
(Anand et al., 2012; Tavakoli et al., 2017). CBHs provide unique, affordable, and authentic
places for tourists to stay, supplying a direct income source to community residents (Ogucha et
al., 2015; Tavakoli et al., 2017). But in 2020, the severe acute respiratory syndrome coronavirus
two (SARS-CoV-2), better known as the COVID-19 pandemic, began a significant disruption to
different economic sectors, including the travel and tourism industry (Carr, 2020; Naumov et al.,
2020). The partial and complete closing of international borders in the initial phases of COVID19 stopped the flow of international tourists. It led to the cancelation of international flights and
international travel and tourism (Gössling et al., 2021; Rupani et al., 2020). Many homestays
were unable to run properly due to the lack of tourists (Shrestha, 2020; WWF Nepal, 2020).
In the era of COVID-19, people like to travel to tourist destinations for their physical and
mental refreshment. So, tourists' demand might increase in less crowded areas (Chebli & Ben
Said, 2020). Ecotourism destinations, including places that often offer homestays, might be a
good option for them as they are primarily established near parks and protected areas, which are
usually less crowded (Dewi, 2020). As international travel and tourism have been disrupted, it
has also brought about an acute need to attract domestic tourists to homestays and improve the
livelihood of indigenous communities (AIEST, 2020; Chan & King, 2020). Domestic tourists
might prefer to stay in homestays as it is easier to maintain social distancing, which might not be
1

possible in populated areas and high-capacity accommodation facilities (Rogerson & Baum,
2020). In the past, domestic tourists were seen enjoying the indigenous culture, costumes, and
food provided in homestays (Biswakarma, 2015). However, homestays might have some issues
or barriers that might restrict them from attracting tourists and running them effectively (Zhihul,
2020). Homestay operators might not be aware of the social distancing and other preventive
measures against COVID-19 that are important for keeping guests safe and helping them feel
comfortable. In some cases, their homestay infrastructure may not allow them to follow all the
precautionary measures (Rogerson & Baum, 2020). Further, though, there may be a need for
broader change in policies and actions within the governance/management of homestays, which
will help homestays recover more quickly from the decline in travel created by COVID-19.
In the past, wildlife and forest conservation activities were perceived negatively by local
people due to human-wildlife conflicts as these animals can destroy their agriculture, life, and
property (Reimer & Walter, 2013). But the establishment of CBHs has changed people’s attitude
toward wildlife and forest conservation. Specifically, CBH operators near protected areas place
higher importance on wildlife conservation due to the tourism benefits they receive that depend
on the protection of these areas (Vannelli et al., 2019). CBHs also provide an alternative income
source, reduce consumption-based dependence on protected areas, and minimize extraction of
natural resources (Reimer & Walter, 2013). Thus, the tangible economic and intangible benefits
from aesthetic value and emotional connections from tourism to these protected areas may help
support a more positive attitude towards wildlife from local community residents (Carter et al.,
2014; Niu et al., 2019). However, COVID-19 threatened these benefits as it has affected
homestay tourism and the livelihood of homestay operators. It might affect their tourism business
and livelihood for an extended period of time as people might hesitate to travel (Shrestha, 2020).
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Those operators who are entirely dependent on tourism income will most likely be adversely
affected (Lindsey et al., 2020). This change in the livelihood of the tourism-dependent
community after COVID-19 might have a direct effect on wildlife and forest resources. Since
tourism income gave higher value to the wildlife in the past, changes in livelihoods due to lack of
tourism income in COVID-19 might decrease its value (Cherkaoui et al., 2020). After COVID19, CBH operators might have a more negative attitude towards wildlife as their agricultural
products and property are destroyed by wildlife. This attitude might have an adverse impact on
wildlife and forest conservation in the long term as these people do not have other alternative
sources of income to sustain their livelihood fully (Buckley, 2020).
For the health, hygiene, and safety (HHS) in Nepal’s CBHs, the Government of Nepal’s
Ministry of Culture, Tourism, and Civil Aviation (MCTCA) has set up a guideline for the
necessary facilities to be available in the home, room, bed, restrooms, kitchen, and dining room
(MCTCA, 2010). A highly infectious COVID-19 virus has spurred people to follow other health,
hygiene, and safety measures to avoid transmission (Hao et al., 2020). CBH operators have to
follow handwashing, use face masks and gloves, have a social distance of at least six feet, and
sanitize regularly touched objects and surfaces (Chebli & Ben Said, 2020). Following HHS
measures in homestays might decrease the importance of social interaction, cultural awareness,
and shared learnings. Interactions of guests and the hosts, cultural shows, museums, welcome
and farewell events, and warm hospitality from the homestay operators will be affected (Bastola,
2020). Homestay operators might need additional guidelines and recommendations for
maintaining HHS in their homestays during or after COVID-19.
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CBHs Related Studies in Nepal
Studies on CBHs in Nepal have been conducted in different disciplines: hospitality,
education, geography, and environmental science. Panta and Thapa (2018) conducted a study in
CBHs near Bardia National Park to observe the status of women's entrepreneurship and
empowerment by using interviews and focused group discussions. In the buffer zone of the same
park, KC (2021) examined CBHs concerning wildlife conservation and sustainable livelihood.
Similarly, Acharya and Halpenny (2013) assessed CBHs as a pro-women tourism opportunity
that helps develop the rural community in Barpak. They further evaluated alternative income
generated from women-managed homestays with the help of community-based action research
and methodologies. Additionally, Chitrakar et al. (2020) assessed the role of CBH in the social
system and social inclusion in Panauti CBH using interviews and participant observation.
Walter et al. (2018) conducted interviews in CBH of Ghalegaun and Sirubari, Nepal, to
assess the host’s learning, tourism practices, and identities. They observed how these CBH hosts
understand environmental conservation, cultural values, and economic benefits. Acharya and
Halpenny (2017) assessed socio-cultural dimensions of sustainability in Ghalegaun CBH of
Nepal with interviews and focused group discussions. In the same CBHs, K C et al. (2021)
evaluated the environmental, social, and economic impacts of CBH with household surveys,
focused group discussions, and key informant interviews. Also, Dahal et al. (2020) conducted a
study in Amaltari CBH to assess the environmental impacts of homestays with a particular focus
on solid waste management.
Biswakarma (2015) assessed tourists' satisfaction with the facilities and hospitality
provided in Sirubari CBH with the help of a questionnaire survey. Karki et al. (2019) conducted
a study in Amaltari CBH to assess the homestay operators’ motivation towards a homestay and
the environmental, economic, and social impacts with the help of a homestay survey and group
4

discussion. Similarly, they assessed tourists' satisfaction with the facilities and hospitality
provided by the homestay using a questionnaire survey. Neupane et al. (2021) conducted a study
in the Panchase area of Nepal to assess the demand for tourism and the characteristics of tourists.
They used questionnaire surveys and key informant interviews from a mixed-method approach to
collect data from tourism stakeholders, including homestay operators.
A Theoretical Basis for Three Papers
The overall dissertation follows the different aspects of the sustainable livelihood
framework (SLF) related to CBHs, capturing the complexities of livelihood, constraints, and
opportunities. The central theme of SLF is that the community should adapt to stresses and
shocks and balance long-term livelihood outcomes (De Haan, 2003; De Haan, 2012; Wright et
al., 2016). In SLF, vulnerability consists of shocks and seasonality, in which shocks include
disasters (De Haan, 2003; De Haan, 2012; Serrat, 2017) and diseases such as COVID-19.
Structures can be public/private institutions that form policies and legislations and provide
services, while processes are policies, legal documents, norms, and practices (De Haan, 2012).
Livelihood strategies and outcomes are affected by capital assets, vulnerabilities, structures, and
processes (De Haan, 2003; De Haan, 2012; Serrat, 2017). They could be related to natural and
non-natural resource-based and off-farm activities, such as tourism. Livelihood outcomes consist
of income, an increase in well-being, a decrease in vulnerability, and better food security (Serrat,
2017).
SLF is a dynamic approach that helps in the in-depth analysis of tourism impacts on local
livelihoods in the context of tourism and livelihood. Especially, SLF might be more applicable in
CBHs, as tourism management and planning are people-centered and local people have some role
in decision-making. But, it is challenging to consider tourism as a single livelihood option. It is
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full of risk that needs other forms of income-generating activities in rural areas to supplement it.
Tourism is seasonal, uncertain, and depends upon host-guest relations and should be considered
only as an alternative income in rural areas (Tao & Wall, 2009).
Vulnerability in tourism and livelihood is caused by seasonality, natural disasters,
diseases, economic disturbances, and conflicts (Shen et al., 2008). Currently, COVID-19 is
affecting the travel and tourism sector (Gössling et al., 2021). This pandemic affects different
aspects of livelihood, but the impact intensity is affected by government and private sector
structures and law, policy, culture, and other processes. Change in capital assets due to COVID19, the role of policies and institutions in those capital assets, and livelihood strategies will
change livelihood outcomes: income and well-being, vulnerability, and sustainable use of the
natural resource (Shen et al., 2008).
In this context, papers one and three will focus on bringing resilience to CBHs as a result
of shock (COVID-19). And there is a great role of structures (governmental organizations, nongovernmental organizations, and private sectors) for the action and influences with the help of
processes (policies, law, and cultures) in recovering the CBHs of Nepal. Resilience is the ability
to overcome adversity without disrupting a system's functioning (Ledesma, 2014). COVID-19
has caused adverse impacts on behavioral, socio-economic, and ecological sustainability.
Countries worldwide are trying their best to control and minimize the loss caused by this
pandemic (Zabaniotou, 2020). Thus, paper one will assess homestays' potential in attracting
domestic tourists, identify the barriers in the homestay tourism market, and make policy
recommendations for recovering homestay tourism in Nepal. Similarly, tourists take HHS
seriously after COVID-19 (Hao et al., 2020). To sustain their business, homestay operators might
have to improve their previous HHS measures in this post-COVID era (Hao et al., 2020; Meadin,
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2020; Qi, 2020). As such, paper three will assess the HHS measure in the current homestay
policy and identify the changes that need to be brought in this post COVID era.
Paper two will focus on the livelihood outcomes of SLF by assessing the impact of
COVID-19 on CBHs and their livelihood. Partial or complete lockdown of international borders
after COVID-19 had stopped tourists' flow in the country (Gössling et al., 2021). Changes in the
livelihood of a tourism-dependent community after COVID-19 might directly affect wildlife and
forest resource (Buckley, 2020). A shift in livelihood due to the lack of tourism income in the era
of COVID-19 might decrease wildlife's value to homestay operators (CI, 2020). In this regard,
paper two will assess the impact of COVID-19 on CBHs and livelihood in Nepal. It will also
evaluate whether changes in tourism patterns and livelihoods have changed their attitudes and
behaviors towards wildlife and forest conservation or not.
Problem Statement
COVID-19 has adversely affected travel, tourism, economy, biodiversity, and associated
livelihood since its prevalence (Carr, 2020). The Nepali homestay sector has been very popular
with domestic guests from its time of start (K C et al., 2021). In this time of international travel
restrictions during the COVID-19 era, domestic guests might help recover the Nepali homestay
tourism sector. Studies to help assess the potential of domestic tourism in homestays and its
issues, challenges, and opportunities are essential in this COVID-19 era of international travel
disturbances. More importantly, policy and strategic changes might make homestays more
attractive to domestic tourists (Rogerson & Baum, 2020). In addition, this pandemic has
significantly affected income, livelihoods, and the regular activities of the homestay operators
(WWF Nepal, 2020). Assessing the impact of COVID-19 on tourism and livelihood of homestay
operators and the changes in these operators' attitudes towards forest and wildlife conservation
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brought by this issue is also an important topic to discuss. HHS has been an essential issue in this
COVID-19 era, and CBHs have to follow these safety measures to reduce the transmission rate
(Chebli & Ben Said, 2020). For this, it is necessary to assess existing HHS measures of CBHs,
change in HHS measures of CBH operators after COVID-19, and the future need for changes in
HHS measures to attract more tourists (Dewi, 2020).
Purpose Statement
This dissertation aims to assess the homestays in the era of COVID-19. Specifically, this
research will observe the potential of the domestic tourism market in Nepal. Further, it will
identify and examine the issues constraining the growth in homestays, including considering
appropriate policies or actions needed to recover the domestic tourism market. Tourism patterns
in homestays might have changed due to COVID-19, so this is a matter of interest to the people
and will be assessed in this dissertation. And this change in tourism pattern might have changed
the livelihood of homestay operators. Tourism patterns and livelihood changes might have
affected the use of forest and wildlife resources, which will be assessed in this study. Also, the
HHS issue is very important in this COVID-19 era, and this dissertation will observe how HHS
policy and actions were given importance before and during COVID-19 by the homestay
stakeholders. In addition, this dissertation will assess the need for additional HHS policies or
actions that need to be implemented to attract more guests to the homestays in this COVID-19
era. In summary, this dissertation will assess:
1. The potential, issues with domestic tourism, and necessary policies to recover homestay
tourism market in Nepal.
2. Changes in tourism patterns and associated livelihoods, and its impact on forest and
wildlife resources in Nepal.
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3. Policy and actions related to health, hygiene, and safety (HHS) before and during
COVID-19.

Research Site
This dissertation considers homestays throughout Nepal. Homestay stakeholders
(operators, leaders, homestay experts, and biodiversity experts) based in Nepal were interviewed
online to gather in-depth information. Nepal lies between India and China in South Asia, in
which India surrounds it from the east, west, and south, while China surrounds it from the north.
Nepal has a very high diversity of flora and fauna due to its high altitudinal gradient from 60
meters above mean sea level (masl) to 8848 masl (K C et al., 2015). A very high altitudinal
gradient has also led to a high diversity of traditions and cultures. Due to this, there are many
religious sites all over the country. Also, the country is famous for mountaineering and hiking as
eight mountains above 8000m are inside the country. There are world-renowned trekking routes
in the country popular for trekking tourism (K C, 2017).
There are many protected areas throughout the country. These protected areas have a
buffer zone for wildlife that includes indigenous communities in their periphery. Nepal is
popular for wildlife-based tourism, adventure tourism, religious tourism, and community-based
homestay tourism (K C, 2016). Due to this, homestays were considered for study in this
dissertation. There are more than 1000 homestays registered inside Nepal. Hospitality provided
by the homestays in Nepal is one of the essential aspects to consider. The local food varieties and
cultures are other vital aspects. These homestays were initially registered under homestay
guidelines 2011 (2068 BS) (MCTCA, 2010). Now, different provinces prepare new guidelines
by prioritizing homestay tourism in their policy documents and action measures.
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COVID-19’s first wave and second wave have adversely affected tourism in Nepal. The
first case was observed on January 23, 2020, in Nepal. After a few months, the second case was
observed on March 23, but the government of Nepal became extra careful and became very strict
on the arrival visas from March 14. To stop travel of people inside the country, trekking permits
were stopped after March 15. After a few days, regular international flights were stopped from
March 20, and the Visit Nepal Year 2020 promotion was stopped on March 22 (K C, 2021).
Further to decrease virus transmission, a lockdown was imposed from March 24. Only
emergency travel was allowed during the lockdown, restricting recreational travel and tourism
(Sah et al., 2020). Those tourists who were already inside Nepal had to fly back on chartered
flights, but some tourists stayed in Nepal feeling that it would be safer to stay there rather than to
travel back to their countries (Phuyal, 2020). This first lockdown was lifted slowly on July 21,
2020 (Prasain, 2020b).
Removing lockdown, crowding of people, and political gatherings in the country again
increases the COVID-19 cases in Nepal (Pandey, 2021). There was a restart of domestic tourism
in the country once the lockdown was over (Mandal, 2020). Hotels and airlines provide
promotional offers to attract more domestic guests (Prasain, 2020a). Tourism operators hoped to
revive their businesses from domestic tourists (Ale Magar, 2020). In the meantime, social media
helped to promote domestic tourism after the country was open entirely (Madai, 2020). In April
2020, there were 57 cases of COVID-19, which reached 260,593 at the end of December 2020.
This number again reached 323,187 in April 2021. At the end of May 2021, the cases were
561,302 (MoHP, 2021). This rise in COVID-19 cases forced the Nepal government to impose a
second lockdown from April 21, 2021, and suspend on-arrival visas from May 21, 2021 (DoI,
2020). The tourists who were already inside the country were rescued through long-distance
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buses and flights. The second COVID-19 wave has caused more death of people in Nepal. This
second wave has adversely affected travel and tourism inside the country. There was a third
wave of COVID-19 surge in Nepal in January 2022 due to the Omicron Variant. At the end of
January 2022, there were 953,913 cases, which reached 976,984 at the end of February 2022
(MoHP, 2021). As of March 2022, the country is open, and the tourism sector is slowly reviving.
Still, the possibilities of new variants bring about an understanding that society is a new norm for
managing the ongoing pandemic.
Structure of the Document
There are four different chapters following this one. Each chapter focuses on the different goals
set up above (which are prepared as a manuscript for a journal). There is a summary chapter after
these three papers, along with appendices. The manuscript-related chapters consist of an
introduction, literature review, methods, results, discussion, and conclusions. Chapter 2 is
focused on domestic tourism in homestays of Nepal in this COVID-19 era, and this chapter
addresses the following research questions:
1. At a national level, what is the potential for homestays to help expand Nepal's
domestic tourism market in an era of COVID-19?
2. What are the potential issues or barriers to growth in homestays as a means to
increase domestic tourism in an era of COVID-19?
3. What policies or actions for homestays could quickly and effectively help Nepali
tourism recover from current or future perturbations in the international tourism
markets?
Chapter 3 is focused on changes in tourism patterns, livelihood changes, and their further impact
on wildlife and forest resources. This chapter assesses the following research questions:
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1. How have tourism patterns in homestays changed as a result of COVID-19 in Nepal?
2. How have the changes in tourism patterns from COVID-19 influenced homestay owners'
livelihoods, and to what degree?
3. In what ways are homestay service providers' perceptions or actions towards wildlife
and forest resource changed due to altered livelihoods resulting from COVID-19?
Chapter 4 is focused on health, hygiene, and safety (HHS) policy and actions before and during
COVID-19. It focuses on the following research questions:
1. How were health, hygiene, and safety (HHS) treated through policy or actions in
Nepal's homestays before COVID-19?
2. What changes in HHS policies or actions have occurred or are actively being
considered regarding Nepal's homestays in the era of COVID-19? What are these
based upon?
3. If public health concerns increase or international tourism does not recover from
COVID-19, what additional HHS policies or actions could be implemented?
Chapter 5 summarizes the findings from these three papers in manuscript form. It also consists of
a discussion to find common outcomes from all these three papers.
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Abstract
Homestays are accommodation facilities provided to guests by the hosts in their own
residence. Five or more houses form a committee, manage the guests together, and share the
benefits in a community-based homestay (CBH). Despite having a role in the sustainable
development of communities, these facilities were adversely affected by Coronavirus disease
(COVID-19). With an objective to assess the potential, challenges, and policies regarding
domestic tourism in homestays during the COVID-19 era, this study was focused on CBHs
throughout Nepal. Seventy-seven online interviews were conducted on Facebook Messenger and
ZOOM with 54 homestay operators, 12 coordinators, and 11 experts. The transcribed interview
script was open-coded and thematically analyzed. Homestays prioritized domestic guests after
seeing the high potential of domestic tourism during international travel restrictions. Domestic
guests consider homestays as a learning center and a place to enjoy traditional food, culture, and
hospitality. The number of guests traveling to homestays decreased primarily due to COVID-19
and secondarily due to the problem associated with roads, tourism attractions, and publicity
issues. So, policy measures to attract domestic guests by providing 2-days weekend leave,
official homestay visits of governmental employees, and other promotional offers are
recommended by stakeholders. Also, the international travel policy should be eased, and new
homestay guidelines should be prepared and monitored.
Keywords: Community-based homestays, COVID-19, domestic tourism potential, challenges,
policy measures
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Introduction
Homestays are a form of lodging for tourists where guests stay overnight in private
homes along with their hosts (Bhatt, 2012; Jamaludin et al., 2012; Shukor et al., 2014). They are
unique from other lodgings in that homeowners, and their families host guests while they reside
in other parts of their residence (Ogucha et al., 2015). Local foods, insights into daily life,
interactions with locals, and more authentic experiences are typical of homestays compared to
other forms of tourism lodging in the world (Chang, 2006; Jiang et al., 2018). Tourists who
prioritize homestays often seek out and enjoy authentic experiences with local culture (Jamal et
al., 2011; Mura, 2015).
Community-based homestays (CBHs) are managed by local communities or
organizations that function to equitably distribute guests among members (Anand et al., 2012;
Tavakoli et al., 2017). CBHs also collect revenue, distribute earnings, and provide necessary
management functions (e.g., training; standards for accommodations, foods, and services;
certification; guest services such as cultural activities, nature hikes, local interactions, and
welcome and farewell events) to help ensure the success of homestays in the area (Anand et al.,
2012; Jamaludin et al., 2012; Reimer & Walter, 2013). CBHs not only provide unique,
affordable, and authentic places for tourists to stay but also supply a substantial, direct source of
income for community residents from tourism happening in or near their communities (Ogucha
et al., 2015; Tavakoli et al., 2017).
Coronavirus disease (COVID-19) has severely disrupted different economic sectors,
including travel and tourism, in 2020 (Carr, 2020; Naumov et al., 2020). This disease, identified
in December 2019, is caused by severe acute respiratory syndrome coronavirus two and was
declared a global pandemic by the World Health Organization in March 2020 (Mayo Clinic,
2020; Sah et al., 2020). To stop disease transmission, international flights and international
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borders were closed in most countries (Gössling et al., 2021; Rupani et al., 2020). Many
countries declared partial or complete lockdowns to decrease their internal transmission of
disease (Sah et al., 2020). This led to the cancelation of international flights and international
travel and tourism. Many hotels and restaurants were closed due to the lack of tourists (Gössling
et al., 2021). From the demand side, travelers did not feel comfortable traveling due to social
distancing rules and concerns about health and safety. COVID-19 significantly affected the
travel and tourism sector at the global, national, and local levels (Naumov et al., 2020).
As such, international travel restrictions from COVID-19 might encourage or force
homestay operators to attract domestic tourists (AIEST, 2020; Chan & King, 2020). The
uncertainty of the long-term effect on the international travel and tourism market from COVID19 has focused on domestic tourists (NTB, 2020a). Domestic travel restrictions did not occur to
nearly the same extent; thus, people have been encouraged to travel inside their own countries. In
some countries, domestic tourism is recovering slowly after COVID-19 as travel restrictions
inside the country are lifted (RM, 2020).
As tourism and leisure are essential for the refreshment of mental and physical health,
people might choose tourism destinations in less crowded areas. Ecotourism destinations, such as
those that often support homestays, might be a good option since they are mostly established
near natural protected areas that are usually less crowded, providing different natural and cultural
attractions (Chebli & Ben Said, 2020). So, it seems increasingly necessary to attract these
domestic tourists to run the homestays and maintain or improve the livelihood of indigenous
communities (HT, 2020).
Homestays in Nepal are also affected by COVID-19, despite being an essential lodging
source for domestic tourists (WWF Nepal, 2020). In the past, Nepali tourists spent considerable
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money to enjoy the culture and lifestyle of homestay villages (Walter et al., 2018). They were
attracted by the local indigenous customs, hospitality, and foods in a homestay (Biswakarma,
2015). Also, CBHs were the popular destination for a socio-cultural and educational visits of
domestic students; they were used as a learning model by other community development
organizations. Still, there was very little publicity and few online booking systems to attract
international tourists to homestays (K C et al., 2021).
After COVID-19, there might be some issues or barriers in homestays that restrict them
from attracting tourists and running them effectively (Zhihul, 2020). It is necessary to identify
the challenges faced by these homestays in attracting domestic and international tourists (Dewi,
2020). Also, there might be a need for changes in policies and actions that will help them recover
from the current tourism crisis created by COVID-19 (Rogerson & Baum, 2020). In the past,
global tourism has been resilient to the September 11 terrorist attack, SARS, MERS, and the
global economic crisis (Gössling et al., 2021). Nepali tourism has also been resilient to political
instability and natural disasters (K C et al., 2021). Therefore, the purpose of this study is to
answer the following research questions:
1. At a national level, what is the potential for homestays to help expand Nepal's
domestic tourism market in an era of COVID-19?
2. What are the potential issues or barriers to growth in homestays as a means to
increase domestic tourism in an era of COVID-19?
3. What policies or actions for homestays could quickly and effectively help Nepali
tourism recover from current or future perturbations in the international tourism
markets?

26

Literature Review
Tourism in Nepal
Tourism can be one of the essential sources of economic development for a least
developed country like Nepal (Biswakarma, 2015). The country's primary target of poverty
reduction can be reached by developing tourism and providing alternative livelihood options in
these remote areas (Espiner et al., 2017). To provide tourism benefits to disadvantaged people,
Nepal's government prioritized tourism with the support of international agencies since the 1990s
(Bhandari, 2019). Historically, Nepal's tourism had started after the political democracy of 1950
as international tourists were allowed to enter the country (Biswakarma, 2015). After that,
tourism was promoted by different rulers by prioritizing the national policy formulation process
(Regmi & Walter, 2017). But, Nepal started gaining international popularity as a tourism
destination when mountaineering started on Mount Sagarmatha (Mt. Everest) in 1953 (MCTCA,
2017).
There is a great diversity of nature and culture in Nepal, which benefits the tourism
industry (Espiner et al., 2017). Cultural and religious tourism is popular as 59 distinct indigenous
groups live in this small country with an area of 1,47,181 square km (Bhusal, 2007; K C, 2016).
CBH tourism in different parts of the country attracts both culture and nature lovers
(Biswakarma, 2015). Among the 14 tallest mountain peaks of the world above 8000m for
mountaineering tourism, eight mountains are located in Nepal, along with the tallest peak, Mt.
Sagarmatha (K C et al., 2015; K C, 2017; Musa et al., 2004). The world-famous trekking route of
the Annapurna (Baral et al., 2012) and Manaslu region (K C & Thapa Parajuli, 2014; K C &
Thapa Parajuli, 2015) of Nepal is famous for adventure-loving trekkers. There is a very high
diversity of flora and fauna for nature-loving tourists (Dahal et al., 2020; K C, 2017). National
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parks in the southern part of the country have charismatic animals such as tigers, rhinos, and
crocodiles, famous for wildlife tourism (K C et al., 2021).
Homestays in Nepal
Homestays are prioritized in Nepal to provide employment and alternative income
sources to the rural, disadvantaged, and indigenous people (Acharya & Halpenny, 2013;
Bhandari, 2019; Biswakarma, 2015). There are two types of homestays in Nepal: a private
homestay and a CBH. For a homestay to be registered as a CBH, there should be at least five
members/households managed by a committee at a community level. The distribution of guests,
organization of nature hikes and cultural activities, collection and distribution of revenue, and
mobilization of community funds are done by a management committee. The local tourism
officials inspect whether the criteria set up in the homestay operation procedure are followed or
not during the registration process and at regular intervals thereafter (MCTCA, 2010). Involving
the community provides ownership of tourism to the local community (Bhandari, 2019). These
homestays help towards the sustainable development of the local community (Regmi & Walter,
2017) by supporting the economy of native people (Acharya & Halpenny, 2013). It has
encouraged indigenous, poor, and disadvantaged people living in different parts of the country to
be involved in tourism activities (Bhandari, 2019). To qualify as a homestay, there should be a
safe and hygienic room with a neat and clean toilet, a hygienic environment, and safe water to
drink. As of 2017, there are 283 homestays under record in Nepal, with the availability of 554
rooms and 948 beds (MCTCA, 2017).
There are several beneficial impacts of homestay tourism in terms of environmental,
socio-economic, and cultural aspects (Acharya & Halpenny, 2013; Dahal et al., 2020; Walter et
al., 2018). In CBHs, local communities work together to maintain personal hygiene and keep
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their surroundings clean (Acharya & Halpenny, 2013; Walter et al., 2018). Solid waste
management problems around homestays have been solved by a periodic collection of trash from
local community members (Dahal et al., 2020). In some homestays, solar water heaters and
improved cooking stoves are promoted to use renewable and alternative energy technologies.
CBHs help maintain social relationships among community members, local government,
protected area managers, and tourists (Acharya & Halpenny, 2013; Panta & Thapa, 2018). The
problem of discrimination arising from social, economic, political, gender, and ethnic issues is
reduced in CBHs by creating economic and social opportunities for these groups that are
historically oppressed (Acharya & Halpenny, 2013). CBHs are essential for providing an
alternative income source and improving local people's living standards (Acharya & Halpenny,
2013; Bhandari, 2019; Biswakarma, 2015). The most important economic benefit of CBHs is the
increase in employment sources for homestay owners inside their houses and non-homestay
owners in preparing traditional handicrafts (Acharya & Halpenny, 2013). Further, CBHs have
helped develop leadership capacities and communication skills of females and local communities
(Panta & Thapa, 2018).
CBHs receive tourists in a particular season due to their physiographic and climatic
barriers. From June to September (monsoon season) and in the cold winter months, tourists
cannot easily travel to Nepal's mountain region (Biswakarma, 2015). Local community residents
have to depend upon other income sources in the off-season. During the peak season, a high flow
of tourists might overuse environmental resources near CBHs (K C, 2016). In recent years,
haphazard road construction and removal of ground cover near a homestay village also decrease
its natural beauty (Beazley & Lassoie, 2017). Dust flow from vehicles and animals disturbs
adventure-loving trekkers traveling to community-based homestays.
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Policies Related to Tourism and Homestays in Nepal
Policies related to tourism and homestays have transformed into different stages in Nepal.
Tourism was initiated as a development activity by various foreign agencies and is regularly
influenced by its international relevance. The Government of Nepal, formed after the 1990s, has
followed neoliberal policies and has accepted international support for developing tourism
services. Later, the tourism policies supporting the private sector were created, and government
involvement was reduced. High-rated hotels, casinos, cable cars, transportation facilities, and
homestays were implemented in the private sector. Tourism policymakers used their political
ideologies to help socio-economic development at the national level and maintain international
relationships. Change in political leadership has also given a different level of importance to
tourism development and tourism attractions (Bhandari, 2019).
Different legal changes were made to support homestays in Nepal. According to the
Nepal Tourism Board (NTB) Act of 1997, NTB was established in 1998 to enhance the
collaboration of public and private sectors in tourism. Also, the Department of Tourism was
reestablished in 2008 to work along with NTB. The new tourism policy of 2008 prioritized CBH
activities in villages, focusing on the community's well-being and equity. It encouraged
indigenous, poor, and disadvantaged people to be involved in tourism activities (Bhandari, 2019;
Biswakarma, 2015). Following the Tourism Act of 2035 BS (Bikram Sambat calender written as
BS) published in 1978 (Gregorian calender) and Tourism Policy 2065 BS (2008), the Homestay
Operation Procedure of 2067 BS was prepared in the year 2010 by the Government of Nepal to
promote homestays and benefit local people (MCTCA, 2010). For infrastructurally poor
countries like Nepal, CBHs are one of the best options for attracting tourists (Acharya &
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Halpenny, 2013). Also, the homestay operation procedure encourages hosts to help guests enjoy
local trekking, cultural activities, local traditions, and festivals (MCTCA, 2010).
Domestic Visitation to Homestays
Homestays are one of the primary sources of attraction for domestic tourists as these
tourists like to experience the unique local culture (K C et al., 2021). A similar trend of domestic
tourists was observed in CBHs near Lenggong Valley World Heritage Site in Malaysia
(Rasoolimanesh et al., 2016), Ghalegaun (K C et al., 2021) and Sirubari (Biswakarma, 2015) of
Nepal, and Dachangshan Dao of China (Gu & Wong, 2006). Field visits of domestic academic
institutions, cooperatives, and training institutes are conducted in community-based homestays to
observe the community's collaboration in welcoming guests. Similarly, homestays in Kullu of
Himachal Pradesh, India, attracted high-earning people from the nearby urban area due to their
high-quality products and facilities (Sood et al., 2017). Both domestic and international tourists
respect the socio-cultural values of the homestays (Hounnaklang, 2016). Despite being a source of
attraction for both these types of tourists (Walter et al., 2018), domestic tourists are highly attracted
by the nature, parks, and urban-rural transitions near the homestays (Zhang et al., 2006).
In the early phase of COVID-19 in 2020, homestays of Nepal were affected despite being
an essential source of lodging for domestic tourists (WWF Nepal, 2020). Now, COVID-19
makes homestays more favorable for domestic tourists in its later phase as these accommodation
facilities lie in the less crowded areas (Chebli & Ben Said, 2020). It might be easier to follow
social distancing measures under these conditions; that is a matter to be studied. In this time of
disruption of international travel and tourism, it is necessary to attract domestic tourists to run the
homestays and improve indigenous communities' livelihood (NTB, 2020), which needs to be
studied further. Homestay operators are also expecting to serve domestic guests sooner during
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international travel restrictions (Praveen, 2020). Organization for Economic Co-operation and
Development (OECD) (2020) had also predicted a recovery in tourism through domestic tourists
in remote areas, which are usually less crowded. Those countries depending on domestic tourism
might recover faster.
China has already seen the restart of tourism businesses (Hao et al., 2020). However,
there is a need to follow health, hygiene, and safety measures (HHS) recommended by the World
Health Organization (WHO) (Dewi, 2020). The Indian government also prioritizes domestic
tourists to spend weekends in a rural areas, eat fresh food and fruits, and enjoy nature. HHS
measures will be given high priority in the homestays to reduce COVID-19 transmission risk
during their interaction (HT, 2020). In the northwest of Beijing, China, domestic tourists had
already started visiting the homestays by following the social distancing measures. Domestic
guests had given priority to health, hygiene, and safety and had preferred herbal and local
products (Feiyue, 2020).
Homestays in the Era of COVID-19
Initially, COVID-19 had affected homestay tourism and homestay operators' livelihood in
Nepal (Shrestha, 2020; WWF Nepal, 2020). Travel restrictions in the early phase of COVID-19
had limited tourists' travel (Sah et al., 2020). There was a decrease in homestays' revenues,
making it difficult to provide a salary for the staff and pay the utility bills. In some cases,
homestay operators were unwilling to welcome guests due to the risk of COVID-19 to their
families (Praveen, 2020). To encourage these operators, there is a need to prepare working
guidelines for their homestay operation (Afzal, 2020). To improve this further, there is a need for
homestay operators' capacity-building programs during this post-COVID 19 era (Dewi, 2020). It
is predicted that highly remote, rural areas and natural destinations will attract more visitors for a
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certain period of time (Cherkaoui et al., 2020). Also, accommodation facilities in less crowded
areas and rural areas will be prioritized first (OECD, 2020).
Ecotourism destinations, such as homestays, might be a choice of people as they like to
come out of their houses and enjoy nature and culture (Dewi, 2020). In the northwest of Beijing,
guests have started visiting homestays after the initial COVID-19 impact from January till April.
There is a 50% booking on weekdays and 100% booking at the weekends. Homestays that are
popular and provide high-quality service receive more benefits than others (Feiyue, 2020). Those
homestays in China providing quality services attract more tourists in this COVID-19 era
(CGTN, 2020). Tourists travel to the ecotourism destination to enjoy nature after travel
restrictions are lifted. Homestays have been the right choice for these tourists (Dudarenok, 2020).
These homestays are also prioritized in India to attract domestic tourists and help recover the
tourism industry. To encourage tourists in India's homestays, the interaction between guests and
hosts is minimized, so they pose little risk of transmission (HT, 2020). Most of Nepal's
community-based homestays are located in remote areas with natural and cultural attractions (K
C et al., 2021). The domestic tourists might prioritize them after the travel restrictions are lifted,
and HHS measures are effectively implemented.
Since homestays are the better option for domestic tourists in the post-COVID 19 era,
there might be some issues. It is essential to identify the challenges faced by these homestays in
running them effectively and efficiently (Dewi, 2020). Current policies and legal frameworks on
homestays need to be examined in regard to attracting domestic tourists after COVID-19. Other
health, hygiene, and safety issues arerising in the tourism sector (Cherkaoui et al., 2020). These
might create a need to change policies and guidelines related to the homestays to recover tourism
from the current tourism crisis created by COVID-19.
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Theoretical Framework
CBHs provide an alternative source of income and support the livelihood of local people.
There is a people-centered planning approach in CBHs in which local people take part in
decision-making (Acharya & Halpenny, 2013). So, the Sustainable Livelihood Framework (SLF)
is applicable in CBHs due to its people-centric approach, which only provides an alternative
income source. It is challenging to consider tourism (including CBHs) as a single livelihood
option due to its risky nature being affected by different shocks (Tao & Wall, 2009). This paper
follows SLF, which includes vulnerability context (shocks), livelihood assets, structures (public
and private sectors), processes (policies, laws, and cultures), livelihood strategies (natural or nonnatural and off-farm activities), and livelihood outcomes (income, an increase in well-being, a
decrease in vulnerability, and better food security) (De Haan, 2012). SLF focuses on bringing
resilience to the shocks (COVID-19) and balancing the livelihood outcomes (income and wellbeing) for the long term (De Haan, 2003; De Haan, 2012; Wright et al., 2016).
Resilience focuses on the long-term adaptive outcomes that help to bounce back from the
adverse impacts (Wenger, 2017). So, it is necessary to bring resilience to CBHs (livelihood
strategy) to recover from COVID-19 (shock). Structures (governmental organizations, nongovernmental organizations, and private sectors) help design appropriate processes (policies,
laws, and cultures) to recover the CBHs of Nepal from COVID-19. In the past, global tourism
has been resilient to different shocks (political conflicts, diseases, and economic crisis) (Gössling
et al., 2021), and Nepali tourism has been resilient to political conflicts and natural disasters (K
C et al., 2021). But now, COVID-19 has caused a disturbance in international travel and tourism,
which could run for a longer time (Carr, 2020; Naumov et al., 2020).
At this time, homestays near protected areas might attract domestic tourists and help the
tourism sector survive this global pandemic (Dewi, 2020; OECD, 2020). Domestic tourism
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contributes to the economic benefit of local homestay operators (Shen et al., 2008). In the period
of a global pandemic, there might be a need for changes in homestay tourism policies and
implementation strategies to adapt to these problems (Rogerson & Baum, 2020). Thus, this paper
will assess homestays' potential to attract domestic tourists, identify the barriers in the homestay
tourism market, and make policy recommendations for recovering homestay tourism in Nepal.
Domestic tourism has been getting priority in Nepal after the political conflicts of 1996-2006, the
devastating earthquake of 2015, and the COVID-19 pandemic of 2020. This type of tourism
contributed to 56% of total tourism revenue in 2018 (Rs 240.7 billion) (Lama, 2020a).
Study Area and Methodology
Domestic tourism is of great importance in the context of Nepali homestays (K C et al.,
2021). In the COVID-19 era, this form of tourism could help recover the Nepali homestay
tourism sector. CBHs registered in Nepal were taken into consideration for this study. All
provinces of Nepal except Province 2, which does not contain CBHs, were sampled for this
study. This study applies a qualitative data collection and analysis method and follows an
interpretivism paradigm (KC, 2021). Online interviews were conducted through Facebook
Messenger and ZOOM with 77 respondents related to the Nepali homestay sector. Respondents
were homestay owners (54, labeled HO-1 to HO-54), homestay coordinators (12, labeled HC-1
to HC-12), and homestay policymakers (11, labeled HP-1 to HP-11) (Creswell, 2007).
Interview participants were selected using different sampling methods. First, a homestay
directory of Nepal was used to choose the homestay coordinators (TDC, 2019). The possible list
of these coordinators was tabulated, and 12 participants from the list were randomly picked up.
These coordinators were messaged through Facebook Messenger, and online interviews were
conducted. With the help of these coordinators, 54 homestay owners and 11 homestay
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policymakers were selected using snowball sampling. All online interviews with homestay
owners were conducted using Facebook Messenger, while ZOOM was used in addition in the
case of policymakers. Some stakeholders did not respond from the selected list, so other people
from the remaining list were interviewed. A research assistant (RA) familiar with Nepali
homestays supported interacting with these interviewees in some cases.
Various measures of trustworthiness (credible, dependable, transferable, and
confirmable) were given high importance in this study (Sood et al., 2017). To make the research
credible and dependable, triangulation was used (Creswell, 2007) by conducting online
interviews with homestay owners, coordinators, and policymakers. Three different sets of
questions were prepared to interview each type of respondent. Detailed information was
collected from a larger sample to make the study more credible. Indigenous people (48) and
females (16) were also included in the study to get accurate information. The interview questions
were designed through a detailed literature review on the investigated topic(Babbie, 2011).
To make the data collection process more trustworthy, the Nepali language was used
during online interviews. This is the native language of the interviewees and the interviewer,
which helped to share information effectively. Questions were first translated from English to the
Nepali language and back translation was done by Nepali researchers to gather accurate
information (Douglas & Craig, 2007). Research papers published in the region were studied in
detail to make the study transferable. Also, the information was collected in detail in the free
time of the homestay stakeholders. These stakeholders were made comfortable to share
information by building rapport through online messaging on Facebook Messenger. They were
explained the value of the research in a Nepali context and their role in making it possible. The
online interviews were conducted between April 2021 and July 2021, and each interview lasted
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for 15 to 54 minutes. During the interview, an audio recording was done with the prior
permission of each participant. Some participants felt uneasy about being recorded, so notes
were taken during the online interviews (Seidman, 2006). In regular intervals, audio recordings
or notes were transcribed and translated into the English language to enhance credibility (Babbie,
2011).
Open coding was performed on the transcribed data inductively. This coding method was
inductive as the codes were assigned by reading and interpreting the raw textual data. Analysis
during the data collection period helped assess the current scenario and update the questions
according to the changing context of COVID-19. After assigning the descriptive codes, themes
were developed from these descriptive codes by following a deductive process (Miles et al.,
2014). Following the study of Fefer et al. (2021), frequency tables were generated for the codes.
The result section of this paper contains these tables and representative quotes from the online
interviews. After preparing the result section, other authors scrutinized the output to make the
study more dependable and confirmable (Sood et al., 2017).
Results
Study results are presented in the form of descriptions, coding frequency tables, and
quotes. In some cases, elements of SLF are kept in parenthesis in the description. Among 77
participants, 16 were females indicated by F, and 61 were males shown by M in the quotes.
Similarly, 48 participants were from indigenous communities indicated by I, and 27 were from
non-indigenous communities indicated by NI in the quotes. There were 36 participants from
Province (P) 4, indicated by P4, and 20 participants from Province 3, indicated by P3 in the
quotes. Other provinces shown in the quotes were Province 1 (P1), Province 5 (P5), Province 6
(P6), and Province 7 (P7). These results are organized according to the research question and a
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subtheme. Particular focus was given to the change in domestic tourists’ trend in homestays in
the COVID-19 era. Respondents were asked about their problems in operating homestays and
attract domestic tourists after COVID-19. Questions related to homestay needs and policy
changes for operating homestays effectively and efficiently were also asked.
RQ1: Potential of Homestays as a Domestic Tourist Attraction in Nepal before COVID-19
Questions were asked to homestay stakeholders related to the guests coming to the
homestays before COVID-19. Stakeholders observed that domestic guests were the ones
enjoying the homestays before COVID-19, as shown in Table-1. About 70-95% of guests were
Nepali tourists in many homestays throughout the country. But, international tourists used to
come occasionally to these homestays. An important finding is that domestic tourists were
helping to sustain homestays from their time of establishment. So, these homestays popular for
domestic guests were more resilient and had high potential in the era of COVID-19 as well.
Table 1
Homestays as a domestic tourist’s attraction in Nepal
One homestay owner said,
Before COVID, most of the guests in our homestays were Nepali tourists. On average, 85-90%
guests were Nepali. Other guests were international. . . . Now, after lockdown, guests are coming
regularly. All these guests are Nepali. (HO-38, M, I, P4)
Another homestay policymaker added,
There were 70-80% domestic tourists in the homestays in the past. . . . Now, domestic [guests]
only travel there [in homestays] by applying safety measures. . . . It can recover Nepali tourism
as there are places of natural and cultural importance. Homestays will surely attract domestic
tourists. (HP-2, M, NI, P1)
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According to the participants, homestay villages near an urban area were the main
attraction for domestic guests because it gave them a break from their busy lifestyles. These
guests enjoy the authentic taste of food and culture provided in the homestays. Organic and
freshly prepared food and the indigenous culture attract more internal tourists now and in the
future as well. So, the cultural assets of homestays help them to become more sustainable.
One homestay owner said,
Nepali guests who are tired of staying in the city area go there [in homestays] to see the local art
and culture and eat local organic food. This trend to enjoy in homestays is increasing with the
increase in earning of people. (HO-13, M, NI, P4)
Another homestay owner said,
As being a homestay, there should be some cultural attractions. Food, culture, and traditions [in
homestays] are like that of the rural areas so guests go there and enjoy. (HO-17, M, I, P4)
Some stakeholders said that homestays were also taken as a place to teach traditional
lifestyles to domestic guests from city areas. During weekends and holidays, families used to
visit homestays to show organic farming practices, traditional animal keeping, and historical
tools to their children. So, the guests staying in an urban setting will be attracted by these
physical assets of the homestays in the COVID-19 era as well.
One homestay coordinator said,
Nepali guests come here with their families on Friday and Saturday. . . . Our homestay is near a
city, but it has a rural setting. Families come with their children, spend time, and learn
traditional farming practices. They observe how-to take-out milk and how to take care of
domestic animals. (HC-6, M, I, P3)
Another homestay coordinator said,
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Guests cut vegetables, take out vegetables from kitchen garden, cook themselves, and eat as
much as they want. Some guests show interest in working in the agricultural field. . . . We also
teach them how we do farming. We also provide them tools if they are interested to work in the
field. (HC-11, M, NI, P1)
RQ2: Problem of COVID-19 Affecting International Tourism
Questions related to the arrival of international guests in the homestays after COVID-19
were asked to homestay stakeholders. Many international guests were inquiring about booking
homestays in Nepal, but they had to cancel their reservations due to the international travel
restrictions, as shown in Table 2. Due to the problem of international travel insurance and
COVID-19 insurance in Nepal, different countries were not allowing their citizens to travel
inside Nepal. This shows that policies and institutions were involved to minimize COVID-19
problems. In this time of economic hardship, homestays popular for international guests had
shown interest in welcoming more domestic guests.
Table 2
COVID-19 affecting international tourism
One homestay coordinator said,
There is no on-arrival visa for the international tourists in Nepal. Many international tourists
are interested to come to homestays, but they complained about on-arrival visa issuance and
insurance problems in Nepal. They wanted to come but their government is restricting travel to
Nepal due to their country’s international travel policy. (HC-1, F, I, P3)
One homestay owner said,
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We are not keeping international guests and many of these tourists are in inquiry phase till now.
. . . We are talking with the Government of Nepal to ease the on-arrival visa process. There were
many guests booking our homestay, but they have canceled due to COVID. (HO-7, M, NI, P3)
Another homestay owner said,
We usually receive international tourists in our homestays and majority of them come from
France. Now, international tourists are not coming. We have already opened our homestays and
are prioritizing for Nepali guests along with the international guests. . . . Two-three groups from
Kathmandu already came and stayed here. (HO-49, F, NI, P3)
RQ1: Homestays Prioritized by Domestic Guests during COVID-19
During COVID-19, homestays were reported to be appropriate and sought out
destinations to spend time and enjoy nature because they were far away from crowded places. It
was easier for domestic guests to travel and follow social distancing due to the lesser number of
people involved in running a homestay. Also, the natural assets of the homestay village were
attracting guests.
One homestay owner said,
After COVID, when the market was open, guests were coming in our homestays. They were
coming here because of the peaceful environment. Also, we behave very nicely to the guests from
welcome to the farewell. (HO-50, M, I, P4)
Another homestay owner said,
Before COVID, they used to come for study and field visit. But now, they usually come for
refreshment as it is a quiet area. They come here for enjoying and having a fun. . . . After
COVID, they come for one night, eat dinner, and take breakfast in the morning and go away.
(HO-52, M, I, P4)
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One homestay policymaker said,
Hotels are congested but homestays are comfortable like home for the guests. People who like
homestays, may not prefer hotels as it is difficult to follow social distancing there. (HP-4, M, I,
P3)
Many domestic guests were stuck inside their homes during the lockdown. They were
looking for a place to enjoy the culture and spend time in nature. So, homestays were one of the
suitable destinations during COVID-19 for domestic guests to spend weekends and their free
time. Cultural and natural attractions (assets) in the homestay villages were more important after
COVID-19.
One homestay owner said,
People are stuck at home, and they wanted to come out. . . . There are more guests on Friday
and Saturday after COVID-19. (HO-10, F, I, P4)
Another homestay owner added,
There is our old culture. We can show our old traditions. . . . The main thing is we provide them
local food. (HO-14, M, I, P4)
One homestay coordinator said,
Nepal has lively culture, diverse language, joint family concept, and many other possibilities.
There is cultural diversity inside natural diversity. (HC-8, M, NI, P6)
RQ2: COVID-19 and its Threat to Homestays
Questions related to COVID-19 and its impact on homestay tourism were asked to the
homestay stakeholders. There was a decrease in the flow of guests in homestays after COVID19, as shown in Table 3. Many operators have taken the threat of COVID-19 as the main reason
for the lesser number of guests in their homestays (shocks). People are still afraid to travel to
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homestays due to the risk of COVID-19 infection. Also, the spread of new variants of COVID19 has increased fear among people about traveling outside of their homes.
Table 3
COVID-19 and its threat
One homestay owner said,
The problem is COVID. For us, it is difficult to bring tourists from outside. Now, we also do not
know who is infected with COVID. We cannot say to do PCR [Polymerase Chain Reaction] test
before coming. (HO-40, M, I, P6)
Another homestay owner added,
Closing homestays for more than a year is disturbing our business. It is bringing disbalance in
our homestay chain. (HO-47, M, I, P3)
Another homestay owner said,
There is a fear of new COVID virus once again. . . . Now, vaccine has also come in Nepal. (HO33, M, I, P3)
One homestay policymaker said,
Compared to pre-COVID condition, the number of guests is still very low. . . . It is all due to the
fear of COVID among people. People are still afraid to travel outside due to the risk of Corona
infection. (HP-1, F, NI, P3)
Many homestay owners are waiting to receive a COVID-19 vaccine to formally open
homestays (livelihood strategy). They are discussing in their community whether to slowly open
homestays or close them taking consideration of COVID-19 threats.
One homestay owner said,
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Due to Coronavirus, we cannot target more houses as we are running in 12 houses. . . . Before
vaccine is provided, these [HHS] measures should be followed strictly. If vaccine reaches in the
local level to all the people, then the case will be normal. (HO-22, M, NI, P6)
Another homestay owner added,
2-3 days ago, there were 4 tourists interested to come in our homestays. After discussing in our
community, we decided not to keep international tourists for a while. Our friends decided to keep
Nepali tourists but not the international tourists. (HO-24, F, NI, P3)
One homestay policymaker said,
Due to Corona, people are taking necessary precautions. I have heard that Tourism
Management Committee are closing 3 homestays in Lamjung. (HP-3, M, I, P4)
RQ2: Other Challenges Exacerbated by COVID-19
Homestay stakeholders were asked questions about the other problems they are facing
besides COVID-19. Many homestay stakeholders believe that the lack of road transportation
infrastructure to reach their homestays is one of the major challenges in increasing domestic
guests in their homestays (seasonality), as shown in Table 4. They specify that muddy roads limit
the travel of many guests to their homestays. Some guests could not reach the homestay village
due to the lack of road transportation facilities. So, there is a need for good roads to reach
homestays.
Table 4
Other challenges
One homestay owner said,
There is a problem of road to reach some households in the village. And the bridge is still not
built to reach our village. Due to lockdown, the work has stopped. (HO-20, M, I, P5)
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Another homestay owner added,
There is a problem of a road to come here. Guests complain about the road. The road is Kutche
[not blacktopped], and if the road is good, then more guests will come. There is sloppy and
unmanaged road. (HO-32, M, I, P4)
Another homestay owner said,
The connecting road to come from main road to our homestays need to be good as guests have
small vehicles and it causes them a lot of problems to reach here. . . . Guests always call us and
ask whether their car could reach the homestays or not. And we say them that it will be difficult
to come here in a small car. (HO-53, M, I, P4)
Many homestay owners prioritize the publicity of the homestays in the national and
international media as one of the important means to attract more guests. Lack of promotional
activities and advertisement of their homestays on social media and other news agencies are also
the major challenge in increasing the number of guests (trends).
One homestay owner said,
Our advertisement and publicity are very low. We have only one Facebook ID and a page as a
medium to advertise and promote homestay. (HO-34, M, I, P5)
Another homestay owner added,
Another thing, there is a need of advertisement, brochures, and hoarding board [billboard]. If
we could keep hoarding board in different places, then that will be good. If we keep in YouTube
and national media, then that will also help us. (HO-42, M, NI, P1)
The lack of tourist attractions in the homestay village is another issue specified by
homestay owners. They believe that the lack of physical infrastructures to attract tourists is
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another reason for domestic tourists not visiting the area (trends). So, tourism infrastructures
should be enhanced by the government.
One homestay owner said,
There are no good quality tourism infrastructures in our country. There is lack of access to
reach homestays. The main thing is government should develop the infrastructures to attract
more tourists. (HO-37, M, I, P3)
Another homestay owner said,
There are no such things [tourism attractions]. There are no infrastructures to attract tourists.
There is no community hall. To observe, there is no museum and view tower here. We have to
increase the source of attractions and promote our homestay to attract more people. (HO-44, F,
I, P4)
Another homestay owner added,
Guests would like to do new activities, enjoy new things, learn new things, and spend time
differently than the past. For that, some tourism attraction centers need to be built by the
government. (HO-48, M, NI, P3)
Nepali guests like to enjoy themselves and spend a whole night without sleeping. They
want to drink alcohol and sing and dance the entire night in a homestay. This is not possible
during COVID-19 as they must follow safety measures now. Also, it is not allowed according to
the homestay guidelines as it disturbs the everyday life of the local people. Many Nepali guests
avoid homestays and choose hotels and resorts to enjoy such experiences.
One homestay coordinator said,
In Nepal, normally homestays are taken as a cheaper place where cutting a cock [eating local
male chicken], drinking alcohol, and enjoying a lot is possible. Nepalese people have such things
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in their minds. . . . We are also in dilemma now as guests in the past used to complain us saying
that the household member does not stay with them and eat together with them. Now, we have to
tell homestay owners not to eat together and let the guests eat first. Or, if possible and if they are
not comfortable, provide room service. (HC-12, F, I, P3)
One homestay policymaker said,
If my friends travel in a group in the weekend, they wanted to enjoy a lot and like to stay together
in a certain homestay. This is not allowed according to the community homestay rule as they
distribute guests in the number of one or two in each house and does not allow [them] to enjoy
longer in the nighttime. . . . Instead, they prefer hotels or resorts where they can stay all together
and enjoy whole night. (HP-1, F, NI, P3)
One homestay owner said,
Guests come to enjoy food and culture here. . . . In many places, we have also heard of drugs,
use of alcoholic substances, and the unacceptable things from our community about girlfriend
and boyfriend staying there. . . . It is also not told by our operational procedure. (HO-18, M, NI,
P4)
RQ3: Policies to Recover Homestay Tourism in Nepal
Questions related to necessary policies to recover homestay tourism in the COVID-19 era
was asked to the respondents. COVID-19 adversely affected the entire tourism sector in Nepal,
including the homestays. Appropriate policy measures from the government are essential to
revive homestay tourism inside the country. As of early 2022, there are 5 full working days from
Sunday to Thursday (10 am-5 pm) and Friday as a partial working day from 10 am to 3 pm in
governmental offices of Nepal. So, there is a one-day weekend (Saturday). A two-day weekend
declaration in Nepal will increase the interest of Nepali guests to travel on the weekend and visit
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nearby homestays, as shown in Table 5. This policy is under discussion but has not been
implemented by the government to date.
Table 5
Policies to recover homestay tourism
One homestay owner said,
Ministry of tourism is planning to bring weekly two-days leave but it is not implemented yet. It
will surely support domestic tourism. (HO-6, M, I, P4)
Another homestay owner added,
At least once a month, there should be two-days holiday, either in a first week or last week of the
month, either on Friday, Saturday or Sunday. Government should also encourage and circulate
message to their staff to visit the homestay village once in a month. (HO-9, M, I, P5)
Many homestay owners believe that providing tourism vacations to governmental
employees will encourage these people to travel. The government should pay the cost of travel if
they visit homestays and submit a report (processes). This policy has already been implemented
in the Gandaki Province of Nepal to promote homestays. It will also help to monitor homestays
and provide a source of refreshment for the government employees. Some financial institutions
and non-governmental organizations have followed the approach of home leave or travel
vacation to help refresh their employees in Nepal.
One homestay owner said,
Government staff should be motivated for domestic travel. They should submit report in their
office after their visit in a homestay. Government should invest on those travel and vacations. It
will help to attract domestic tourists. (HO-1, M, I, P4)
Another homestay owner said,
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Gandaki province is providing a short vacation of two-four days for governmental employees.
TA-DA [Travel Allowances-Daily Allowances] is provided if they visit homestays during that
vacation and submit report. This vacation will automatically improve the domestic tourism in the
country. (HO-3, M, I, P4)
Another homestay owner added,
To promote domestic tourism, government should encorage and support their staff to go in the
nearby homestays. They should tell everyone to follow rules and regulations, and also monitor
our homestays. (HO-25, F, I, P3)
New homestay guidelines were already prepared and implemented in Gandaki Province
and Province 1. Stakeholders reported that the remaining four provincial governments where
homestays are in operation should also prepare new homestay guidelines (processes). A lack of
homestay guidelines has caused confusion among homestay owners about registering and
renewing their homestays. New guidelines will guide homestay owners towards smooth
operations, renewals, and registrations of homestays. But, these homestays should be regulated
and monitored from the central level. Monitoring and inspection are usually done during the
establishment of a homestay and if there is any conflict arising in the community.
One homestay owner said,
We are planning to send a proposal regarding operational guidelines. . . . According to the
demand of tourists, fully facilitated homestays should be developed in high flowing areas. . . . We
should also modify the guidelines in the busy area like ours. (HO-41, M, NI, P1)
One homestay coordinator added,
Homestay policies are different according to the local government, provincial government, and
central government. . . . I think there should be centralized policy for this. Homestays are
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already there in 60-65 districts and it should be monitored from the central level. (HC-3, M, I,
P3)
Another homestay coordinator added,
Legally, there should be certain guidelines to monitor homestays. It should not be taken as a
cheaper option to hotel where we can stay and eat only. . . . We should upgrade the standard of
homestays. (HC-5, M, NI, P4)
As of early 2022, the government of Nepal has stopped providing on-arrival visas for
international tourists to enter the country. Stakeholders reported that this should be addressed
soon, and on-arrival visas should be opened to attract more international guests (structures).
COVID-19-related safety for international tourists is another vital thing to be addressed by the
government. Immediate COVID-19 testing in the airports, easy entry for the vaccinated tourists,
and the provision of international travel insurance and COVID-19 insurance will also increase
the number of international tourists in the homestays.
One homestay owner said,
International flights of airlines are also stopped now. . . . Quarantine should be removed if there
is PCR report and vaccine card. PCR should be followed, and if there is negative PCR result, the
guests should not be obliged to stay in quarantine in my view. (HO-22, M, NI, P6)
Another homestay owner said,
If insurance is provided, international tourists will come. Otherwise, they will not come to our
country. Without insurance, they will be in a great risk to travel in this COVID time. (HO-31, M,
I, P5)
RQ3: Actions to Recover Homestay Tourism in Nepal
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Questions on necessary actions to be taken by the homestay stakeholders to recover
homestay tourism were asked. Stakeholders reported a need for promotion and advertisement of
homestays on the social media and website of homestays (processes), as shown in Table 6. It will
help to attract more domestic and international guests to the homestays. Besides this, improving
the satisfaction of guests and enhancing word-of-mouth communication are also important.
Table 6
Actions to recover homestay tourism
One homestay owner said,
Guests like our homestays and the service we provide. Our homestay is also viral in Facebook
page as well. (HO-50, M, NI, P4)
Another homestay owner added,
I feel [there is a] lack of publicity and advertisement about homestays. If provincial government
and village municipality focus on promotion and advertisement of homestays, then it will be
much better. (HO-54, F, I, P4)
One homestay policymaker said,
People go to homestays on Friday, Saturday, and weekends from the word-of-mouth
communication from their friends and relatives. Social media has played a great role in
increasing guests in the homestays in the past and it will do in future as well. As one group of
friend visit, then the other group also visit there by seeing their social media posts. (HP-8, M, NI,
P4)
Stakeholders reported that the government should form appropriate policies to monitor
real and fake homestays inside the country (processes). According to the homestay operation
procedure, different criteria are set up for registering a homestay, such as number of beds,
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number of rooms, number of guests in one room, number of houses necessary for a CBH, serving
home-made products or agricultural products, showing cultural performances, and developing a
museum. But, many local hotels and resorts are given the name homestay, which creates
confusion among the guests. These fake homestays are increasing negative word-of-mouth
communication among people. Also, there is a need for coordination between homestays and
hotels, and they should not take each other as their competitors.
One homestay owner said,
Fake homestays are increasing these days and they are keeping large hoarding boards [large
advertising boards kept in front of homestays]. It makes government think that the homestays are
like hotels as they do not see a major difference. . . . There is no monitoring guideline, so ward
offices do not find any differences between a hotel and a homestay. (HO-7, M, NI, P3)
One homestay coordinator said,
Hotels take us as a competitor. . . . They blame us that we are simply taking benefits from homes
without investing more money and paying tax. . . . We are unable to finalize the guideline which
is our major challenge. . . . Hotels should take us as a supplementary part not as their
competitors. (HC-1, F, I, P3)
One homestay policymaker said,
All homestays are not of same style, standard, and quality. . . . For that, Gandaki Province
Government has also modified previous homestay guideline. . . . Next year, we will conduct
impact studies. . . . Hotel should do MoU [memorandum of understanding] with homestays. They
should not take homestays as a competitor business entity. (HP-9, M, NI, P4)
In addition to the above-mentioned actions, the government should prioritize providing
training, observational visits, and capacity-building programs to homestay owners (structures). It
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will motivate them to move forward with a new approach. Also, they could run homestays more
effectively in the future.
One homestay owner said,
As it [homestays] is a fooding and eating program, there should be cooking training, hospitality
related trainings, and other trainings and seminars from the experts. If they could do these
things, it would help us to run in the new way. (HO-18, M, NI, P4)
Another homestay owner added,
Government should provide support to travel from homestay to homestay. For example, the
homestays of the east should be brought to our homestays. (HO-30, M, I, P7)
One homestay policymaker said,
Providing trainings to homestay owners is important to attract more guests. Trainings related to
the operation of homestays and the ways to attract guest are not given. (HP-4, M, NI, P4)
Another homestay policymaker added,
NTB [Nepal Tourism Board] conducts a familiarization trip of entrepreneurs of one province to
another province. There are familiarization trips conducted to motivate these operators in a
homestay business. (HP-5, M, NI, P3)
Many homestays are not in the network of travel agencies. If they could be linked with
the regional, national, and international travel agencies and included in their packages
(structures), it would revive homestay tourism soon.
One homestay owner said,
Most of the guests in our homestays are domestic tourists. International tourists usually do not
come here because we are not contacting or linking to travel agents anywhere. (HO-11, F, I, P4)
Another homestay owner said,
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If Nepal Tourism Board could help us coordinate with travel agents, that will also help
homestays as there are different associations working on tourism sector. . . . Our advertisement
works from Jhapa to Kanchanpur [inside the country] but does not work for international
tourists. These travel agents can do international booking for us. (HO-39, M, I, P4)
Another homestay owner added,
We have opened a homestay booking counter in Sauraha [one of the main tourism destinations
of Nepal]. I am waiting for a good friend in Kathmandu and Pokhara [other major tourism
destinations of Nepal] both for a travel agency where we do not need to pay a rent but they will
promote our business and take commission. They will also send guests to our place. (HO-43, M,
I, P3)
Themes and sub-themes
After analyzing the open codes on domestic tourism in homestays, different themes and
sub-themes were generated. Major themes developed were: 1. the potential of domestic tourism
in homestays before COVID-19, 2. homestays as a source of attraction for domestic guests in the
COVID-19 era, 3. threat of COVID-19 to homestays, 4. other challenges exacerbated by
COVID-19, and 5. policies and actions to recover homestay tourism in Nepal.
Homestay stakeholders believe that they have a high potential of attracting domestic
guests before COVID-19 concerning the past data of homestay guests, cultural attractions, and
natural attractions. There have been a higher number of domestic guests than the international
guests traveling to homestays in the earlier days. Domestic guests were usually there to enjoy
unique food, culture, and hospitality. Many domestic guests were attracted by food prepared at
the local level with an authentic taste. Guests used to enjoy taking photographs by wearing
indigenous costumes. They used to enjoy the welcome and farewell events and other cultural
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activities of indigenous homestay communities. In addition to this, the natural beauty of the
homestay villages attracted domestic guests. In the COVID-19 era, domestic guests were
choosing homestays because they were located in rural areas with less crowding of people. Many
natural and cultural attractions help attract domestic guests stuck inside their houses for several
months of COVID-19 lockdown.
People were only allowed to travel for emergency purposes during the COVID-19
lockdown. According to the view of homestay stakeholders, the threat of COVID-19 was the
main reason for the fewer guests in the homestays once the lockdown was lifted. Besides
COVID-19, there was a lack of good road facilities for domestic guests to travel on homestays in
the monsoon season. In addition, many homestays were not getting enough publicity at the
national and international levels. Some homestays were established without having enough
facilities to attract domestic guests. For the sake of enjoyment, domestic guests like to spend the
whole night eating, singing, and dancing. These activities were not allowed as they violated the
homestay regulations and disturbed the local people.
To recover homestays in the COVID-19 era, homestay stakeholders believe that policy
changes providing 2-days weekend leave and tourism vacation to governmental employee will
help attract local and domestic homestay guests. There is an immediate need for a policy to ease
on-arrival visas and travel of international guests. Also, the homestay guideline prepared in 2010
should be updated in all provinces of Nepal. The homestay stakeholders recommended different
action measures such as promoting homestays, regular monitoring of homestays, training and
skill enhancement activities for homestay operators, and linking homestays to the network of
national and international travel agents
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Discussion and Conclusions
Homestays Are Popular for Domestic Guests
Homestays are popular for both domestic and international guests (Walter et al., 2018).
But, in the case of the homestays in Nepal, domestic tourists prefer homestays over other forms
of accommodations. After the start of the homestay business in Nepal, a majority of guests were
Nepali (K C et al., 2021). Few international groups interested in learning and interacting with
local people were taken to homestays by travel agents (Dahal et al., 2020). So, homestays have
high domestic tourism potential in the era of COVID-19. People from nearby areas prefer to
travel to these homestays as it is safer than their local destinations (NTB, 2020b). There is less
crowding and a peaceful natural environment near the homestay village. It is relatively easier to
follow social distancing in these rural destinations (Neupane et al., 2021). So, homestays are
more resilient to COVID-19 than other tourism and hospitality sectors. Homestay owners were
also following health, hygiene, and safety measures that were necessary to minimize the
transmission of the COVID-19 virus (Dewi, (2020).
People living in an urban area of Nepal prefer to travel to the local homestays to take a
break from their daily work schedule. They have enough money to spend their weekends and
enjoy the local homestay facilities (Sood et al., 2017). They like to enjoy the local culture, food,
drinks, and hospitality provided in these homestays (HT, 2020). Also, the homestays near city
areas of Nepal are taken as a learning center for city kids. These children could learn traditional
cooking, lifestyles, farming, and local tools. In addition, homestays are an appropriate
destination for trainings, seminars, field visits, and educational visits of different institutions (K
C et al., 2021). In busy Nepali tourism destinations like Pokhara, Chitwan, Bardia, and
Kathmandu, homestays provide alternative accommodation facilities and cheaper options for
guests who could not afford star hotels for a longer duration of time (Neupane et al., 2021).
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To attract city guests, it is necessary to make more marketable products in Nepali
homestay. Homestays rich in culture should promote these cultural aspects. To attract more
guests, they should promote their dances, songs, cultural performances, festivals, foods,
uniforms, houses, and souvenirs (Dahal et al., 2020). Homestays rich in nature and wildlife
should prioritize nature walks and wildlife tourism (KC, 2021). It might be beneficial to promote
agro-based tourism in some homestays by prioritizing primary or unique village agricultural
products. Guests could enjoy culture, food, and nature and take agricultural products or
handicrafts as a souvenir. During the COVID-19 lockdown, people were compelled to stay inside
their homes. They came out to enjoy homestays' cultural and natural aspects once the lockdown
was over (K C, 2021). The social and natural capital of homestay villages were helped to sustain
their livelihood.
COVID-19 disturbed international travel and tourism for an extended period of time
(Gössling et al., 2021). Due to the complete and partial border closure of a country, international
guests were not traveling. Some countries have not allowed their citizens to travel to other
countries with high COVID-19 risks (Sarkar et al., 2020). In the context of Nepal, on-arrival
visas were stopped for a while (Sah et al., 2020). There were many other travel-related problems
in the country limiting guests, including travel insurance and COVID-19-related insurance
problems (Lama, 2020b). In this case, policies and institutions were activated to minimize
COVID-19 transmission. Due to these restrictions, there was no other option for homestay
owners in the country than to prioritize domestic guests. But, international guests were interested
in traveling to these homestays and had booked for the later time of the year. The previous
bookings they have done in these homestays were canceled due to these restrictions (K C, 2021).
Challenges Faced by Homestay Owners
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There was a significant decrease in guest numbers in homestays during the COVID-19
lockdown (WWF Nepal, 2020). The main reason for this was the fear of COVID-19 infection
among people as new variants of the COVID-19 virus were evolving over time (shocks). Once
the lockdown was lifted, and travel was eased, people were still in a dilemma about travel
(Neupane et al., 2021). Despite these unforeseen circumstances, homestay owners were eagerly
waiting to welcome guests (Shrestha, 2020). Homestay owners believed that the COVID-19
vaccine would help ease people's travel to the homestays. Some homestays were waiting for the
full recovery from the COVID-19 situation, while some had already started keeping guests with
precautions. But, homestays are deciding on opening or closing their homestays according to the
outcome of their management committee meeting. They have followed this strategy since their
establishment (Bhandari, 2019) (processes).
Homestays have faced different challenges from the time of their establishment (Walter
et al., 2018). One of the main reasons for the problem is their rural setting. They are not easily
accessible by road and lack infrastructure for development (Coria & Calfucura, 2012;
Kunjuraman & Hussin, 2017). They are usually seasonal in nature, so they are not easily
accessible in the rainy or winter season (Su et al., 2016). The other main challenge besides
COVID-19, as specified by the operators, was the lack of good road facilities. Muddy roads were
slippery and full of potholes in the rainy season, making travel difficult (a seasonality issue).
Besides the hospitality provided in the homestays, guests are attracted by the tourism
infrastructures of a place (Biswakarma, 2015). View towers, museums, parks, wildlife safaris,
local culture, religious heritage, and local foods increase the visitors’ stay and attract guests for
repeat trips (K C et al., 2015). These things were reported as lacking near many homestays.
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Homestay stakeholders were seeking support from the government and international
donors for constructing tourism attractions. If these homestay owners want to be self-sustainable,
they should not expect any financial and technical support from others except the policy changes
to run their business in a more effective way (Neupane et al., 2021). As a business, they should
try to promote more marketable products (cultural or natural attractions) and attract more guests.
They could prepare cultural museums in their own houses by preserving their traditional items. A
view tower may not be necessary, and instead, the peak of a hill on a high location could be
cleared of vegetation by local people. Metal gates and concrete buildings are not so important in
a rural destination if locals want to show their traditional aspects to visitors. If the homestays
have to be distinguishable from the hotels and guest houses, they should promote local products,
which are usually less costly and do not need external support.
There is a challenge in publicizing the tourism business in a rural destination (K C &
Fernandez, 2022). Homestay owners believe that their businesses are less publicized as
compared to other hospitality businesses (trends). Many homestays only use social media sites
like Facebook and YouTube to promote their facilities (Yong & Ali Hassan, 2019). Homestay
owners may not be able to afford advertisements and publicity. But, new technologies and online
platforms are helping to promote homestays and enhance the booking for guests in these lowcost accommodations (Jiang et al., 2018). Yet, homestay owners are not equally successful in
promoting their homestay businesses on social media. Those homestays with unique attractions
and active social media coverage are getting more guests and are often fully booked (K C, 2021)
(livelihood strategies).
Nepali homestays could not provide all the facilities demanded by the guests due to their
strict regulations (Dahal et al., 2020). But, Nepali guests usually take homestay as a place to
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drink alcohol, eat local hen, and sing and dance together for the whole night. However, for
Nepali guests, making loud noises and disturbing the entire neighborhood are not allowed in the
community-based homestays (laws). Also, COVID-19 restrictions do not allow large group
gatherings in the homestays (Sah et al., 2020). Cultural programs are only allowed in the
community building of CBHs (Regmi & Walter, 2017). Due to these problems, Nepali guests
often choose private resorts or guest houses where all their demands are fulfilled. In this case,
fake homestays often benefit since they have the attractions of an authentic homestay and fulfill
all the guests' demands (Tavakoli et al., 2017). This contributes to hotel businesses often blaming
homestays for taking the benefit of a homestay while operating like a private resort or a guest
house.
Policies and Actions to Recover Homestay Tourism
Policy changes are needed to recover Nepali homestay tourism from COVID-19
disturbances. In the beginning, homestay guidelines were prepared by different tourism
associations of countries throughout the world (Ramli et al., 2020). In the past, tourism related
policy changes had supported the homestay sector in Nepal (Bhandari, 2019). In this COVID-19
era, homestay stakeholders have recommended new policy measure that could help them receive
more guests. These include two days weekends, official visits of government employees to the
homestays, preparation of new homestay guidelines in every province, and easing the travel
restrictions for the international tourists. Some of these policy measures were in the preparation
stage, while others were in the implementation stage (K C, 2021). NTB took care of both the
private and public sector travel and tourism agencies in Nepal, including homestays (Bhandari,
2019). Due to the demand of tourism agencies, NTB was facilitating the government in preparing
necessary policy documents (NTB, 2020).
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Different countries focus on policies to encourage domestic tourists to travel to their own
countries. Visitation to parks and forests is encouraged in the United States by making a free
entry in some parks and pre-registration in other parks (Manning, 2011). Nepal has an entry fee
to enter most national parks while there is no entry fee to enter any homestay villages (Regmi &
Walter, 2017). To encourage domestic travel, there are long holidays of more than a week in
specific seasons in China and other developed countries (OECD, 2020). In the context of Nepal,
the Dashain festival season encourages people to travel to their hometowns. But, there are no two
days or long weekends to encourage other domestic travel (Prasain, 2020a). Declaring two-day
weekends and encouraging paid vacations for working people could substantially boost domestic
tourism in Nepal (Lama, 2020).
Besides promoting domestic tourism, travel restrictions on international tourists should
be eased when COVID-19 lessens. These international guests should be allowed to enter Nepal
without any visa burden or a mandatory quarantine provision (K C, 2021; Prasain, 2020b).
Tourism entrepreneurs recommended that the government publicize Nepali tourism destinations
in international media and forums (Sijapati, 2020). In some cases, targeting regional tourists and
diaspora tourism could also help to recover the Nepali tourism sector (NTB, 2020). In the short
term, it is necessary to target domestic tourists. Domestic tourists will be attracted by the low
cost of domestic flights and low-cost promotional offers of hotels, guest houses, and other
tourism attractions (paragliding, cable car, zip car, bungee jumping, rafting, etc.) (Prasain, 2020).
But, these discount offers should be promoted and communicated through social media and other
advertising agencies (Madai, 2020).
There are various low-cost options to promote Nepali homestays in this COVID-19 era.
Enhancing the satisfaction of guests and improving the behavioral intention to revisit or
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recommend a homestay to others play a significant role in promotion (Rasoolimanesh et al.,
2016). HHS criteria should be followed properly to make guests feel secure (Neupane et al.,
2021). Further, to enhance the mouth-to-mouth communication in the international arena, these
homestays should also be linked with international and national travel agencies. It will increase
the types of guests and help to improve the quality of the homestays (Biswakarma, 2015).
Observational visits of homestays in other destinations help the operators to learn new and
improve hospitality practices. In addition to this, regular training to enhance the skills of the
operators will also play a great role in improving the quality of the homestays (Walter et al.,
2018). Also, to maintain quality, regulatory bodies should monitor these homestays periodically
(Tavakoli et al., 2017).
Connection and Contribution to SLF
This paper has several connections and contributions to SLF. COVID-19 was a major
shock for fewer domestic guests in the homestays. People were afraid to travel to homestays due
to the risk of COVID-19 infection. In addition to COVID-19, the seasonality issue also limited
guests to travel to the homestays during monsoon season as there was a lack of road access to
reach the homestay village. Certain trends were also affecting the travel of domestic guests to
homestays. These trends include a lack of promotional activities and advertisement of homestays
on social media and other news agencies and the lack of tourist attractions in some homestay
villages.
Several natural and cultural assets attracted domestic guests in the homestays. About 7095% of guests in many homestays were Nepali tourists. So, these homestays popular for
domestic guests were more resilient and had high potential in the era of COVID-19 as well.
These guests enjoy the authentic taste of food and culture provided by the homestay owners.
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Many domestic guests were stuck inside their homes during the lockdown period, so they like to
come out and spend time in nature. During COVID-19, homestays were reported to be
appropriate and sought out destinations to spend time and enjoy nature because they were far
away from crowded places.
Policies and institutions played a significant role to minimizing COVID-19 related
problems (shocks) in homestays. To minimize COVID-19 infection, domestic and international
travel was restricted. Nepal Tourism Board prepared health and safety guidelines by following
WHO guidelines and national guidelines of Nepal. In addition to the applied measures,
appropriate policy measures from the government are important to revive homestay tourism
inside the country. Providing a two-day weekend and tourism vacation will encourage Nepali
people to travel to homestays. Preparation of new homestay guidelines, opening an on-arrival
visa, promotion and advertisement of homestays, and networking homestays with national and
international travel agents will also help increase domestic guests in homestays. Many homestay
owners are waiting to receive a COVID-19 vaccine to formally open homestays. Also, the
government should prioritize providing training, observational visits, and capacity-building
programs to homestay owners.
Limitations and the Way Forward
Travel restrictions during COVID-19 limited the researchers to collect data from online
mediums only. In-person interaction with the participants and other participant observation
methods could have helped to visualize the COVID-19 scenario better. In addition to the indepth information collected from online interviews, the survey method would have made it
possible to include a large sample size of homestay stakeholders across the country and
generalize the results. But, the inclusion of the online survey method was also not possible as all
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the homestay stakeholders do not have access to a device to run online surveys and provide
responses. There was limited time to finish this study, so the researcher could not wait for the inperson field visit after the COVID-19 problem was solved in Nepal.
This study applied qualitative methods (online interviews) to collect detailed information
on domestic tourism from homestay stakeholders in Nepal. This method could be replicated in
other least developed and developing countries of the world where it is difficult to get real and
detailed information from quantitative survey methods. In particular, online interviews are more
preferable if there are travel restrictions in the world similar to that during COVID-19. Also, this
method could save time and resources of traveling if there is no external funding. More specific
to Nepal, there is a need to assess the impact of COVID-19 on the country's overall travel and
tourism industry and the recommended policy measures to recover. Assessing these impacts and
policy measures could help to recover the Nepali tourism sector from future economic
uncertainties and climatic and natural vulnerabilities to which Nepal is highly prone. Also, there
is a need to study the satisfaction and behavioral intentions of domestic guests in homestays
during COVID-19 and post-COVID-19. It will help to identify the demand of guests and fulfill
these demands.
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Tables
Table 1
Homestays as a domestic tourist’s attraction in Nepal
Codes

Frequency

Homestays popular for domestic guests

49

Enjoy local culture and food

37

Learn traditional practices

20

High potential of homestays

15

Homestays running with domestic guests

8

80

Table 2
COVID-19 affecting international tourism
Codes

Frequency

No international tourists

44

Travel restrictions

43

No on-arrival visa

9

Inquiry of international guests for later

7

Have to focus only on domestic guests

6

Insurance issue

4

81

Table 3
COVID-19 and its threat
Codes

Frequency

Decrease in the flow of Nepali guests

68

COVID-19 domestic travel restrictions

43

People are afraid to travel

18

Closed until the COVID-19 vaccine

15

Homestays are slowly opening for Nepali guests

11

82

Table 4
Other challenges
Codes

Frequency

Problem of road

27

Publicity of homestays

18

People are afraid to travel

16

Closed until the COVID-19 vaccine

15

Homestays slowly reopening

7

Public gatherings are not allowed

4

83

Table 5
Policies to recover homestay tourism
Codes

Frequency

Bring appropriate policies

74

Official leave of governmental employees

16

Prepare and update new guideline

15

Ease international travel

11

Two days weekend

8

84

Table 6
Actions to recover homestay tourism
Codes

Frequency

Promotion and publicity of homestays

38

Monitor homestays

22

Training and capacity building

20

Improve satisfaction and mouth-mouth communication

19

Mutual understanding between homestays and hotels

14

Coordinate homestays with travel agents

10
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Abstract
Homestays are lodging options where guests stay in the house of a host. These homestays
are usually seen near protected areas of Nepal and are managed by a community as a
community-based homestay. In 2020, Coronavirus disease-2019 (COVID-19) had adversely
affected different economic sectors, including travel and tourism. So, this study assesses the
impact of COVID-19 on homestay tourism and livelihood with a particular focus on biodiversity
conservation. Eighty-five semi-structured online interviews were conducted with homestay
service providers, homestay leaders, homestay experts, and biodiversity experts. The interviews
were recorded, translated, transcribed, coded, and thematized. There was no flow of guests in
homestays during the lockdown period, but once the travel restrictions were lifted, they were
seen enjoying the homestay facilities. But, there were less guests as compared to the preCOVID-19 condition. During the free time of lockdown, homestay service providers were
involved in agriculture and animal keeping. There was a high flow of people towards the rural
areas resulting in an increased movement towards the forest and natural areas. There were some
incidents of poaching during the COVID-19 period. But, the atmosphere was clear during the
lockdown, and animals were freely moving in the forest due to less disturbances. Despite the loss
of homestay revenue, homestay service providers were positive about wildlife conservation and
tourism and were hopeful of reviving their businesses soon.
Keywords: COVID-19, impacts, homestay tourism, livelihood, biodiversity conservation
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Introduction
Wildlife-based tourism helps in the conservation of protected animals (Ghosh &
Uddhammar, 2013; Sekhar, 2003). Tourists come to see wild animals and spend substantial
money, which directly and indirectly supports conservation activities. Money spent by travelers
on entry fees directly contributes toward the conservation and management of protected animals
(Manyara & Jones, 2007). Other forms of expenditures of tourists near wildlife-based protected
areas (e.g., accommodation, food, souvenirs, transport, and culture) provide indirect benefits
towards conservation by providing an alternative source of income to gateway communities
(Kala & Maikhuri, 2011; Sabuhoro et al., 2017). These economic benefits from tourism help
create a positive attitude among local people towards protected areas and the animals (Sekhar,
2003; Snyman, 2012; Stem et al., 2003). In this regard, community-based homestays (CBHs)
near protected areas are essential for the conservation of wildlife by involving indigenous people
in tourism and providing them economic incentives (Reimer & Walter, 2013).
CBHs near protected areas give a monetary value to wildlife and support conservation
(Vannelli et al., 2019). These local accommodation facilities are owned, regulated, and managed
by local people to provide a unique experience of food and local culture to their guests (Anand et
al., 2012; Bhalla et al., 2016; Reimer & Walter, 2013; Tavakoli et al., 2017). They equitably
distribute guests among members, collect revenue, and distribute earnings among community
residents (Anand et al., 2012; Jamaludin et al., 2012; Reimer & Walter, 2013). CBHs provide an
alternative source of income and reduce consumption-based dependence on protected areas. It
helps resolve a contradiction between conservation imperatives and local and native rights to the
territory by involving local people directly in managing tourists and reducing human-wildlife
conflicts (Reimer & Walter, 2013).
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People's perceptions of wildlife affect their support for conservation (Larm et al., 2018).
Initially, during the establishment of protected areas, indigenous people were displaced from
their original settlement. They were also suffering from human-wildlife conflicts regularly,
which brings negative perceptions toward wildlife (K C et al., 2021; Wang et al., 2018). But,
these days, most people favor the conservation aspects of wildlife due to its benefits (Ghosh &
Uddhammar, 2013). Tourism has the potential to bring changes in the attitudes of people towards
wildlife. Tangible benefits from tourism and intangible benefits from aesthetic value and
emotional connections may positively affect wildlife (Carter et al., 2014; Niu et al., 2019). CBH
operators place higher importance on wildlife conservation due to the benefits they receive
through tourism (Vannelli et al., 2019). Knowledge about protection and its impact on wildlife
affects people’s attitudes towards wildlife (Carter et al., 2014; Niu et al., 2019). From a tourism
and conservation education perspective, there is a positive relationship between conservation
knowledge and tourism activities (Powell & Ham, 2008).
Coronavirus disease (COVID-19) affected homestay tourism and the livelihood of these
homestay service providers in countries such as Nepal (Shrestha, 2020). Partial or complete
lockdowns of international borders after COVID-19 stopped tourist flow to the country (Gössling
et al., 2021). From the third week of March 2020 till the third week of July 2020, there was a
complete lockdown in Nepal, allowing only the movement of essential and emergency vehicles.
People were restricted from meeting in public places, and social distancing was mandatory.
Those tourists who were trapped inside the country were rescued through international chartered
flights (Sah et al., 2020). There were no guests at homestays at this time (Shrestha, 2020). Also,
homestay service providers had to give first priority to their health while other things were
secondary to them. Since they did not serve guests immediately after COVID-19 emerged, they
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could not make money from their homestays (WWF Nepal, 2020a). This might affect their
tourism business and livelihood for an extended period of time as people might hesitate to travel.
Those operators who are dependent on tourism income will be most adversely affected (Sah et
al., 2020). The vulnerability caused by COVID-19 (shocks) adversely affects the income and
livelihood of local people (livelihood strategies and outcomes) (De Haan, 2012).
Changes in the livelihood of a tourism-dependent community after COVID-19 might
directly affect wildlife and forest resource (Buckley, 2020). If homestay service providers are
jobless, they might be attracted to traveling to the forest near their locality and harvesting forest
products and wildlife (Losh, 2020; Newsome, 2020). They might have to collect more firewood,
fodder, and other forest products to sustain their livelihood (Charner, 2020; GCF, 2020). After
COVID-19, human entry into protected areas increased significantly (Fletcher et al., 2020; Losh,
2020). This has increased human disturbance in parks with illegal extraction of forest resources
(WWF Nepal, 2020b). A change in livelihood due to a lack of tourism income in the era of
COVID-19 might decrease wildlife's value to homestay service providers (Cherkaoui et al.,
2020). This negative impact on wildlife is due to the destruction of agricultural products and
their property (CI, 2020). COVID-19 may have an adverse effect on wildlife and forest
conservation in the long term as homestay service providers transition to alternative sources of
income to fully sustain their livelihood (Buckley, 2020).
It is necessary to assess the impact of COVID-19 on homestay tourism in Nepal.
Homestay service providers’ livelihood might be adversely affected by the disruption of the
tourism system (Lindsey et al., 2020), which is a crucial question to be tested. It is also necessary
to assess whether changes in tourism patterns and livelihoods have changed their attitudes and
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behaviors towards wildlife and forest conservation. Therefore, this study seeks to examine the
following research questions:
1. How have tourism patterns in homestays changed as a result of COVID-19 in Nepal?
2. How have the change in tourism patterns from COVID-19 influenced homestay owners'
livelihoods, and to what degree?
3. In what ways have homestay service providers' perceptions or actions towards wildlife
and forest resource changed due to altered livelihoods resulting from COVID-19?
Literature Review
Impact of COVID-19 on Homestay Tourism and Livelihood
COVID-19 adversely affected different economic sectors, including tourism (Carr, 2020;
Naumov et al., 2020). At the local level, it has affected homestay tourism and the livelihood of
the homestay service providers (Shrestha, 2020; WWF Nepal, 2020). In the early phase of
COVID-19, homestays got significantly fewer tourists, but in the later stage, they are one of the
less crowded attractions, which allows for social distancing measures (OECD, 2020). Homestay
revenue had decreased significantly in the initial phase of COVID-19, causing difficulty in
paying utility bills and the employees' salaries. This was mainly driven by decreasing guest
numbers and homestay service providers' unwillingness to keep guests with the surge of COVID19 cases (Praveen, 2020). Instead, virtual visits to the homestay sites were taken by the guests in
the earlier phase due to lockdown (Afzal, 2020).
Tourism in other countries of the world was affected differently by the COVID-19. China
more quickly saw a restart of tourism businesses after COVID-19 (OECD, 2020). Tourists
traveled to the homestay ecotourism destination to enjoy nature after COVID-19 restrictions
were lifted in China (Dudarenok, 2020). For example, in the homestays of the northwest of
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Beijing, there were very few guests before April, but as of Fall 2020, there was a 50% booking
on weekdays and 100% booking on the weekends. At this time, guests prioritize HHS measures
and demand herbal and local products (Feiyue, 2020). Homestays in China provide quality
services, so people are attracted to them in this COVID era (CGTN, 2020). In India, tourism in
domestic homestays is expected to recover quickly (HT, 2020). In Nepal's case, homestay
service providers are waiting as of Fall 2020 to serve tourists and earn money, but local
restrictions affect them (Shrestha, 2020; WWF Nepal, 2020). After travel restrictions are lifted, it
is essential to make working guidelines for homestay service providers, tourists, and employees
for their health, hygiene, and safety (HHS) (Afzal, 2020).
Homestays and Wildlife Conservation
Homestays help in the conservation of flora and fauna by providing economic incentives
to local people. Revenue generated from entrance fees, donations, and environmental levies have
supported conservation activities (Reimer & Walter, 2013). Conservation of plants and animals
is given great importance in homestays to attract nature-loving tourists and increase the source of
income (Shukor et al., 2014). To attract environmentally sensitive guests, some homestays
conduct plantation programs for tourists (Kunjuraman & Hussin, 2017). The involvement of
people in CBHs near the protected areas has reduced the hunting of wild animals and the
harvesting of forest products (Reimer & Walter, 2013). Homestay service providers and local
people participate in the decision-making process regarding homestay management and wildlife
conservation (Stone, 2015).
Homestay service providers are provided with different opportunities to conserve wildlife
and sustain their livelihood. Local people near homestays are allowed to participate in wildliferelated research activities and wildlife management training (Bhalla et al., 2016). Solid waste
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management is given high priority in homestays and their natural surroundings (Sharma &
Sarmah, 2019; Tran & Walter, 2014). Proper management of waste produced by the visitors in
the forests, parks, and camping areas reduces health risks to wild animals. In some cases,
camping is not allowed near the critical wildlife habitat to stop disturbance during the feeding
and breeding time of these animals (Anand et al., 2012). However, over-tourism in homestays
and natural areas can disturb wild animals and destroy the local environment and ecosystem
(Hounnaklang, 2016). This might cause an adverse impact on wildlife and the natural
environment affecting sustainable tourism activities near the homestays.
Homestay Service Providers’ Attitude towards Wildlife Conservation
Tourism often enhances people's positive attitude towards wildlife due to its direct formal
benefits and indirect recreational and emotional benefits (Carter et al., 2014). In homestays,
people receiving tourism benefits take wildlife conservation activities positively (Reimer &
Walter, 2013). Homestay projects improve local people's pro-environmental attitude as they
receive monetary and non-monetary benefits (Anand et al., 2012). People prioritize conservation
activities for socio-economic development (Stone, 2015). Conservation and tourism management
committees at the local level have helped bring park managers and homestay service providers
together to collaborate for wildlife conservation and homestay promotion. This has reduced parkpeople conflict and brought a positive attitude of local people toward wildlife conservation
(Stone, 2015). Also, local communities' participation in decision-making towards homestay
management and conservation activities brings a feeling of ownership to the homestay service
providers. It enhances leadership skills, confidence, and knowledge of homestay service
providers regarding homestay management and wildlife conservation (Masud et al., 2017; Tran
& Walter, 2014). In the meantime, homestays have given equal opportunities to women and
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other marginal groups in attending training activities and taking entrepreneurship roles to bring a
positive attitude towards wildlife conservation (Tran & Walter, 2014).
Local people not receiving tourism benefits may take homestays and wildlife
conservation activities negatively. They feel disturbed by the movement of tourists and wildlifebased tourism activities (Hounnaklang, 2016). Income from homestays is supplementary, and
homestay service providers often depend upon agriculture and other economic activities for
survival (Tran & Walter, 2014). An increase in human-wildlife conflicts brings a negative
attitude towards wildlife conservation as their agriculture is destroyed, and their domesticated
animals are killed by wild animals (Kunjuraman & Hussin, 2017; Stone, 2015). People may
blame homestay activities for increasing wildlife numbers and bringing damage to crops and
livestock. Also, homestay service providers have high initial investment costs and regular
management costs. If the economic returns from homestays are insufficient to overcome costs,
people may take homestays and wildlife conservation activities more negatively (Reimer &
Walter, 2013). Inequity and lack of involvement of homestay service providers and local people
in decision-making towards wildlife conservation and homestay management also negatively
affect local people’s attitudes towards tourism and wildlife (Manyara & Jones, 2007).
COVID-19 has an impact on wild animals and plants (Buckley, 2020). Some experts
think that wild animals and plants will be better conserved during COVID-19 due to less tourism
disturbance (Afzal, 2020; Rupani et al., 2020). Yet, many people posted new wildlife encounters
on social media during the COVID-19 lockdown period (pumas in Santiago-Chile, dolphins in
Trieste-Italy, and jackals in Tel Aviv-Israel) (Rutz et al., 2020). COVID-19 might increase
poaching activity as there will be fewer vehicles to deter poachers (Lewis, 2020; Maron, 2020).
Also, the lack of involvement in tourism activities during lockdown has reduced the employment
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opportunities and people's income (GCF, 2020; Newsome, 2020), including homestay service
providers. Poor people start hunting if they have no money to pay for food and utilities, which is
already observed in different parts of the world (GCF, 2020).
In many countries of Asia, Africa, and South America, including Nepal, people have
moved to rural areas during the lockdown period due to the lack of employment opportunities in
cities (Losh, 2020; Newsome, 2020). This has increased pressure on local resources, wildlife,
and forest areas (Charner, 2020). In their free time, people might travel to the forest areas and
disturb wildlife (Alberts, 2020; Fletcher et al., 2020; Losh, 2020; Newsome, 2020). They might
need more forest resources for their survival, which increases park-people and human-wildlife
conflicts (Charner, 2020; CI, 2020). For example, an increase in human activity in the forest and
protected areas in different areas of Nepal have recently raised the illegal extraction of forest
resources and disturbance to the wild animals (WWF Nepal, 2020).
Theoretical Framework
This paper follows SLF as COVID-19 (shock) will adversely affect international travel
and tourism for a more extended period of time, affecting CBHs (livelihood strategy) and the
income and livelihood of people depending upon it (livelihood outcomes) (De Haan, 2012).
These livelihood strategies and outcomes are further affected by capital assets (biological
resources), other vulnerabilities (natural disasters and seasonality), structures (local institutions),
and processes (policies) (De Haan, 2003; De Haan, 2012; Serrat, 2017). Other livelihood
outcomes resulting from COVID-19 could be the increase in vulnerability and the decrease in
food security (Serrat, 2017). CBHs follow people-centered planning, with local people having a
role in decision making, so SLF helps assess tourism impacts on local livelihood. But, CBHs
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should not be taken as a single livelihood approach as it is affected by different shocks (Tao &
Wall, 2009).
COVID-19 has adversely affected CBHs and the livelihood of these homestay service
providers in countries such as Nepal (Shrestha, 2020). CBH operators are likely to support
wildlife conservation and forest resources if they believe that the expected benefits from tourism
on their livelihood exceed wildlife and forest conservation costs. They will have positive
attitudes towards conservation and CBHs if they receive tourism benefits to support their
livelihood (Carter et al., 2014; Niu et al., 2019).
COVID-19 has decreased the movement of people from one country to the other
(Gössling et al., 2021). This will reduce the income of people depending upon tourism (CBHs)
and will also adversely affect their livelihood. This change in livelihood might increase the
dependence of CBHs operators on agriculture, forest resources, and wildlife, adversely affecting
the conservation of wildlife and forest resource (Buckley, 2020). A shift in livelihood due to a
lack of tourism income in the era of COVID-19 might decrease wildlife's value to homestay
service providers (CI, 2020). So, paper two will assess the impact of COVID-19 (shocks) on
CBHs (livelihood strategy) and livelihood (livelihood outcomes) in Nepal. It will also evaluate
whether changes in tourism patterns and livelihoods have changed their attitudes and behaviors
towards wildlife and forest conservation or not.
Methods
CBH tourism is taken as an important form of tourism to develop rural Nepal (K C &
Fernandez, 2022). So, the study area was chosen to include the whole country where CBHs are
established. All the regions of Nepal and provinces were taken under study where homestays are
prioritized for livelihood enhancement and biodiversity conservation. A qualitative research
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method was applied in this study using an interpretivism paradigm. Detailed semi-structured
online interviews were conducted with 54 homestay service providers (labeled HSP-1 to HSP54), 12 homestay leaders (labeled HL-1 to HL-12), 11 homestay experts (labeled HE-1 to HE11), and 8 biodiversity experts (labeled BE-1 to BE-8) (Creswell, 2007).
The selection of participants for the study was made stepwise using different sampling
procedures. Homestay leaders were selected first from the country-wide homestay list provided
by the Taragaon Development Committee (TDC, 2019). The only feasible way to contact leaders
and conduct online interviews was through Facebook Messenger since they were active on this
online platform. Using snowball sampling, homestay service providers, homestay experts, and
biodiversity experts were chosen for this study. Facebook identifications and names of these
participants were taken from homestay leaders. In-depth interviews with service providers were
also conducted using Facebook Messenger. ZOOM and Facebook Messenger were used in the
case of homestay experts who were representing different governmental tourism agencies, nongovernmental organizations, and Universities. In addition, Facebook Messenger was used to
interview biodiversity experts (including park managers, park staff, and biodiversity researchers)
working directly with the parks and homestays in Nepal.
Different aspects of trustworthiness were followed to gather information (KC, 2021;
Sood et al., 2017). To enhance credibility, concepts and themes from the collected data were
checked regularly (Babbie, 2011). Also, information was collected from different stakeholder
groups to make the collected data dependable and credible by triangulating the information from
various sources (Creswell, 2007). Four different sets of questions were prepared for different
categories of respondents by conducting an extensive literature review. Further, to make the data
credible and transferable, rich information was collected on the subject matter from a large
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sample size (Sood et al., 2017). Also, priority was given to represent indigenous groups (51) and
the women population (17) in the study.
To enhance credibility, interview participants were selected in such a way to represent
women and indigenous populations. If the participants from the initial list were not available,
then other members from the remaining list were chosen. In the initial phase, a local research
assistant (RA) in Nepal helped to contact some participants. Participants were explained the need
for this study in this COVID-19 era and their role in completing this research. To establish
rapport with the researcher, online messaging was done in the beginning. Interview dates and
times were scheduled voluntarily after initial contacts.
A Nepali native researcher having extensive research experience in Nepal conducted
online interviews in the Nepali language (KC, 2021). This was done by translating the questions
prepared in English to the Nepali language. In addition, for the accuracy of the question, backtranslation from Nepali to English was also done by Nepali experts (Douglas & Craig, 2007).
The interview took between 15 minutes to 54 minutes to conduct, and these interviews occurred
from April to July of 2021. After the consent of the interviewees, audio was recorded. Detailed
notes were taken in some cases where permission was not granted (Seidman, 2006).
Online interviews transcribed verbatim in Nepali were translated into English and
thoroughly reviewed for coding and thematic analysis (KC, 2021). The collected data were
coded, and thematic analysis was done (Fefer et al., 2021). Following an inductive coding
process, the transcribed text was assigned descriptive codes. Then, these descriptive codes were
merged to create themes in a deductive process (Miles et al., 2014). After creating themes, code
frequencies were determined (Fefer et al., 2021). In the results section, the coding frequency
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table and quotes are presented. To make the study more dependable and confirmable, thematic
codes, code frequency, and quotes were checked by other authors (Sood et al., 2017).

Results
The results of the study are explained in the form of descriptions, coding frequency
tables, and quotes. Components of SLF are written inside the parenthesis. Among 85
participants, 17 were females indicated by F, and 68 were males shown by M in the quotes.
Similarly, 51 participants were from indigenous communities indicated by I, and 34 were from
non-indigenous communities indicated by NI in the quotes. There were 36 participants from
Province (P) 4, indicated by P4, and 23 participants from Province 3, indicated by P3 in the
quotes. Other provinces considered for the study were Province 1 (P1), Province 5 (P5), Province
6 (P6), and Province 7 (P7). Following the research question and a subtheme, the findings are
presented. Interview questions were asked to assess tourists’ trends in homestays before and after
COVID-19. Particular focus was given to the change in tourism patterns in their homestays after
COVID-19. Interviewees were asked questions about changes in earnings and livelihood from
issues arising from a change in tourists’ number after COVID-19. Questions related to their
change in demand and extractions of forest products and their movement inside the protected
areas before and during COVID-19 were also asked. Their perceptions related to wildlife
conservation and forest product harvest were also questioned.
RQ1: Changes in Number of Guests in Homestays in the COVID-19 Era
To address the impact of COVID-19 (shock) on tourism sector (livelihood strategy),
questions on changes in guest numbers in homestays after COVID-19 were asked to the
homestay stakeholders. When the homestays were opened after months of lockdown, domestic
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guests started traveling to homestays. But, there were very few to no guests in homestays during
the lockdown period. The number of guests in the COVID-19 era was far below the pre-COVID19 condition. After the vaccination program was initiated by the government, people felt
comfortable traveling to the homestays.
Table 1
Changes in the number of guests in the COVID-19 era
One HSP said,
During disturbance and lockdown, there were no tourists. When the condition gets better after
lockdown, guests started coming again. (HSP-35, M, I, P4)
Another HSP added,
We are hopeful of recovering soon. . . . When vaccine comes, we started running homestays.
Other homestays were opened from the past. …. We discussed and closed the homestays during
lockdown and opened again by conducting meeting. (HSP-11, F, I, P4)
One homestay expert said,
After COVID-19, domestic tourist flow was initially less but when the Corona vaccine came,
people are less afraid and have started travelling. There is slow increase in domestic tourist
number after lockdown is lifted. . . . Compared to pre-COVID condition, the number is still very
low. (HE-1, F, NI, P3)
After the lockdown was lifted, popular homestays were getting Nepali guests, while those
with less publicity were not receiving any guests. Among the popular homestays, those which
were prioritizing domestic guests since their establishment were getting a good number of guests.
One homestay leader said,
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In last 3 months, few guests have gone to Amaltari. Ilam is crowded now as well. Due to the
impact in Kathmandu, there were no guests in Chitlang. If you have to talk about homestays
throughout Nepal, in far west, homestays are in poor condition. (HL-8, M, NI, P6)
One HSP said,
After COVID, there was only one group of tourists [in our homestay]. . . . Those who were
receiving domestic tourists have started receiving guests but not in full capacity. Sirubari,
Amaltari, and Ghalegaon are getting regular tourists these days. Other busy homestays such as
Lwang of Kaski and Kalabang Ghaderi have also not reached their potential as that of the past.
(HSP-12, M, NI, P4)
Another HSP added,
Our homestay does not get more guests. . . . There are no infrastructures for tourism attraction.
There is no community hall. To observe, there is no museum and view tower here. We have to
increase the source of attraction for guests and promote our homestay to attract more guests.
(HSP-44, F, I, P4)
RQ1: Changes in Type of Guests in Homestays in the COVID-19 Era
Questions on changes in the type of guests in homestays in the COVID-19 era were asked
to the interviewees. There were changes in the type of guests to Nepali homestays after COVID19. There used to be some international tourists coming in the past, but they were not seen in the
homestays after COVID-19 due to the international travel restrictions. Only Nepali guests and
guests from nearby areas were seen in the homestays after COVID-19. This has made homestays
prioritize domestic and local guests for sustaining their businesses and bringing resilience from
the vulnerability caused by COVID-19.
Table 2
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Changes in type of guests in homestays in the COVID-19 era
One HSP said,
There were international tourists as well as domestic tourists in the past. But, international
tourists are not coming after COVID. . . . Now, domestic guests are only here. We have to give
priority to local guests now. (HSP-10, F, I, P4)
Another HSP added,
There is a different nature of guests as compared to that of the past. In the past, guests used to
come from far distance as well. After COVID, guests are coming from nearby areas. (HSP-34,
M, I, P5)
One homestay expert said,
Local guests are traveling. People are traveling to their nearby destinations. This is the positive
thing. I have not seen people traveling from farther distance. (HE-3, M, I, P4)
There used to be many trainings, seminars, and field visits of organizations in the
homestays in the past. These pieces of training and organizational visits were very few in
homestays after COVID-19 as compared to that in the past. This might be due to the restriction
of travel in a group by the organizations or due to the lack of budget for the training and field
visits. Recently, most of the government budget and private sector fund was spent on COVID-19
relief measures (role of policies and institutions).
One HSP said,
Usually, one or two student groups are coming now. In the past, there were student groups, tour
groups, and organization groups for organizing programs in our hall. . . . Before COVID, there
used to be large groups coming in our homestays for trainings and seminars. (HSP-1, M, I, P4)
Another HSP added,
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Last year, there were a lot of trainings, but this year, there are no such trainings. . . .
Government and organizations have not allowed conducting a program for more than twentyfive guests, which is a rule. This is one reason for fewer trainings [after COVID]. (HSP-2, M, I,
P3)
Another HSP added,
Due to COVID, formal groups and educational groups are not coming. There is very less or no
such groups of cooperatives, schools, colleges, buffer zones, homestays, and groups traveling to
Khaptad, Rara, and Dolpa. . . . Different projects planned to implement [in this time] were
stopped and the budget is diverted towards Corona control and prevention. Almost 99% plans
were stopped and diverted towards Corona control. (HSP-9, M, I, P5)
RQ1: Changes in the Interests of Guests in the COVID-19 Era
Questions related to changes in the interests of guests due to COVID-19 were asked to
interviewees. Lockdown forced people to stay inside their houses for a long time. Once the
lockdown was lifted, people were traveling to the homestays. The positive thing is that guests
started spending more money after COVID-19 to enjoy the food, culture, and hospitality
provided by the homestays. Also, guests wanted to spend more time outdoors and in natural
areas near homestays.
Table 3
Changes in the interests of guests in the COVID-19 era
One HSP said,
In the past, people were free to move [no COVID restrictions]. As people have stayed inside
their house in a boring mood after COVID, they wanted to be free and enjoy a lot. We have
found tourists spending more money these days. (HSP-16, F, I, P4)
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Another HSP added,
As they [guests] have been stuck inside the home during COVID time, they like to come out. They
like to enjoy more and do activity in open space. That is the interest of guests now. (HSP-21, M,
I, P4)
One homestay expert said,
Due to COVID, I have heard friends and relatives talking about going to the nature or homestay
tourism village as they were stuck inside home. . . . Now they are moving to natural destinations
including homestays. (HE-3, M, I, P4)
Another positive aspect of COVID-19 is that there was a significant change in the
hygiene and sanitation awareness of the guests. They now inquire more about hygiene and safety
measures applied in the homestays, which was not observed before COVID-19 (change in
culture).
One HSP said,
In the beginning, we followed the health, hygiene, and safety guidelines. And we also become
careful about that, and guests were also careful. . . . New people coming here are careful. We
are also careful in our own place. (HSP-36, M, I, P3)
Another HSP added,
Before COVID, people used to do campfire and move around. Now, people started washing hand
with soap and water. And they have started asking whether bed cover is changed or not or
sanitizer is being used or not. There is increase in level of awareness. (HSP-41, M, NI, P1)
One homestay expert said,
Yes, guests are careful these days as they are sanitizing and washing hands and there was no
such provision in the past. After coming from outside and using Quad bike [adventurous biking],
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guests are sanitizing. In the past, they used same jacket for change in ride, but it is [now] being
used after washing or sanitizing. Homestay guests are more concerned of health and hygiene
now as compared to the past. (HE-4, M, NI, P4)
There is an adverse impact of COVID-19 on the time of stay of guests in homestays.
They used to spend several days enjoying nature and culture before COVID-19; now, they are
coming for a one-night stay, usually on the weekends.
One HSP said,
In the past, training groups were there brought by different organizations. But now guests come
for one day only. (HSP-2, M, I, P3)
Another HSP added,
After COVID, they come for one night, eat dinner, take breakfast in the morning, and go away.
Before COVID, they used to stay for 2-3 days and understand the local lifestyle. But after
COVID, they come to sleep one night or take lunch in the daytime. (HSP-52, M, I, P4)
One homestay expert said,
Recently, guests visited Ghalegaun and spend a night in Bhujung and came back. . . . They just
stayed there, ate, and spent one night there. (HE-6, M, I, P3)
RQ2: Alternative Livelihood Options for Homestays before and during COVID-19
To get information about alternative livelihood strategies, questions on incomegenerating activities of homestay service providers other than homestay businesses were asked to
the interviewees. Homestay service providers have been involved in other economic activities
besides their homestay businesses even before COVID. Few homestay service providers have
taken it as a primary source of income. In contrast, a majority of them have taken it as an
alternative source of income besides agriculture and foreign employment. The HSPs who were
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taking homestay as a primary source of income was searching for other alternatives during
COVID-19.
Table 4
Other economic activities of homestay service providers
One HSP said,
In our village, agriculture is the main occupation and homestay is a part-time business to earn
cash. It is like an overtime business. . . . Everyone does farm here, and our main occupation is
agriculture. There is animal keeping as well. (HSP-39, M, I, P4)
Another HSP added,
People are involved in agriculture and animal keeping. There are some people involved in army
and service as well. . . . In the latest time, we are doing homestay for an alternative income.
Otherwise, our main occupation is agriculture. (HSP-44, F, I, P4)
One homestay leader said,
Yes, they have started doing more agriculture and animal keeping now. But, there are also
communities, who have left agriculture and animal keeping after they were able to run their
homestay comfortably. They have kept homestay as a primary source of income and other
sectors as a secondary one. . . . Now, they are looking for the alternatives. (HL-12, F, I, P3)
RQ2: Economic Impacts to the Homestay Service Providers in the COVID-19 Era
Questions related to the economic impacts of COVID-19 were asked to homestay
stakeholders. Due to the lesser number of guests in the homestays, homestay service providers
income was lowered. This has caused economic problems for providers that are highly dependent
upon homestays. But, those who are taking homestays only as an alternative source of income
were less affected as they have other sources of income for running their family.
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Table 5
Economic impacts on the homestay service providers
One HSP said,
Economic condition was greatly affected. It comes to 20-30% from 100%. Other than this, there
was tea farming and other crops grown which continues the life. Those who were fully dependent
on homestays were adversely affected in that 7-month interval. . . . We also do cow farming and
vegetable farming. (HSP-41, M, NI, P1)
Another HSP added,
For homestay service providers, homestay is a part-time work and the main occupation is
agriculture. . . . As we were not fully dependent on homestay like Sirubari and Ghalegaun, our
livelihood was not affected much. Only, there was less income due to lesser number of guests.
(HSP-51, M, NI, P4)
One homestay expert said,
Most of the community-based homestay related livelihood was dependent on homestays. After
lockdown and border closure, they have not been getting any international tourists. At that time,
they were earning zero income. They were searching for alternative source of income during that
period. (HE-11, F, I, P3)
There was a less economic impact on the homestays as compared to other hospitality
sectors as there was less investment in homestays, and there were fewer operating costs
(homestays were resilient to some aspects). This is because most of them have operated
homestays in their own residence by adding a few rooms for their guests. Also, family members
were involved in serving the guests, so employee salaries were less of an issue.
One HSP said,
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For 8-9 months, it was difficult. As everyone runs homestays in their own home, it was not
necessary to pay rent. Generally, we do other extra work, so COVID-19 is not affecting us
adversely. But, due to the lack of flow of money, it was difficult at the lockdown time. (HSP-42,
M, NI, P1)
Another HSP added,
Basically, homestay tourism is not run by constructing separate structures. It is not run by
employing skilled manpower from outside as we have to use our local resource and manpower.
We have to be run by the members of the families by using human resources of our families. It is
to be run by the local products and household products so there is no such problem in the
homestays throughout the country. (HSP-48, M, NI, P3)
One homestay leader said,
In homestays, there is no extra investment. Whatever rooms and spaces are existing inside the
house, that is maintained for doing a business. So, there is no such economic impact [to
homestays] as that of hotels. (HL-5, F, I, P4)
RQ2: Changes in Livelihood Patterns and Activities of HSP during COVID-19 Lockdown
Questions related to the impact of COVID-19 on the livelihood pattern and activities of
HSP were asked to the respondents. People who were free during lockdown made themselves
busy by involving themselves more in agriculture and animal keeping. There was less barren
land left in villages as compared to that of the past as people had grown more vegetables and
crops. Some operators have also added domestic animals (change in livelihood outcomes).
Table 6
Change in livelihood pattern and activities of HSP during COVID-19 lockdown
One HSP said,
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When they [HSPs] were free during lockdown, they were digging the barren land, growing more
vegetables, and joining agriculture. (HSP-4, M, I, P3)
Another HSP added,
Economically, it has affected us a lot. But, we were involved in agriculture and satisfying our
basic needs. I was also involved in agriculture and grew more vegetables. I have also added
cows in the lockdown period and prioritized organic agriculture. So, I took it [COVID-19]
positively. (HSP-49, F, I, P3)
Another HSP added,
There was involvement in agriculture and crop production during the lockdown period. People
have started growing agriculture using new methods. People are also keeping more animals.
(HSP-40, M, I, P6)
One of the essential outcomes of COVID-19 was that HSPs spent their time and
resources on maintaining and enhancing their homestays. They had time to manage and improve
their homestays, which was often impossible before COVID-19. During the lockdown, operators
frequently added rooms, colored their houses, and added beds and other facilities in their
homestays (change in livelihood outcomes).
One HSP said,
We have been running for a long time so there was a need to enhance the homestay services. We
have started decorating in this time [lockdown period]. We have changed the room structure,
and all friends were busy. . . . We also received a support loan from the Agricultural
Development Bank. That money was used for building a shed for buffaloes, cows, goats, and
restaurants or other businesses. (HSP-3, M, I, P4)
Another HSP added,
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Some people built extra rooms for keeping more guests. Some people started preparing Dhansar
[agricultural storeroom] for guests. They have enhanced the guest rooms. About 15-20 beds
were increased during the lockdown period. Rooms were increased according to the economic
condition and the space availability. (HSP-16, F, I, P4)
Another HSP added,
In this time [lockdown time], we devoted ourselves towards developing infrastructures of the
village. We build roads. We added houses and rooms. These physical works related to tourism
infrastructures was performed in the lockdown time. (HSP-38, M, I, P4)
One biodiversity expert said,
They have utilized the time for renovating homestays. Some houses have done roofing, cleaning,
beautifying, and repairing. Even, new homestays were also added. (BE-4, M, I, P3)
Another important benefit of COVID-19 and the lockdown experienced by the homestay
stakeholders was that it attracted people to their birthplace in village areas. It encouraged local
people towards self-employment as they were coming back from the city areas and foreign
countries. No other schemes of attracting people to their own birthplace were successful in the
past as compared to the effects of COVID-19.
One HSP said,
Few friends come to village from the city area during complete lockdown. . . . People involved in
homestays were involved more in agriculture at the lockdown time. Also, those people who have
gone out of the village to the city area have also shown interest in agriculture. . . . There were
more people in the village area. (HSP-12, M, NI, P4)
Another HSP added,
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People who went to earn outside came back to the village. When there were more people in the
village area, then they have no work. . . . We involved more in agriculture, and the barren land
was also cultivated very well. (HSP-27, M, I, P5)
Another HSP added,
COVID has done a good thing in the village area. COVID has brought a “return to home
campaign” for everyone. In the past, we tried to welcome people who have gone abroad but
were unsuccessful. At that time [of COVID], everybody came to their village home, cleaned
them, and stayed for few months. Bushy area near the house was also removed. The barren land
was also cultivated. They plough and dig the land and grew maize or millet, wherever possible.
(HSP-54, F, I, P4)
RQ3: Changes in Livelihood Patterns and Activities of HSP towards Wildlife and Forest
Resource during COVID-19 Lockdown
Questions related to the impact of COVID-19 on livelihood patterns and activities of HSP
towards wildlife and forest resource were asked to the respondents. To utilize the free time
during the lockdown, HSPs have collected more herbs and firewood to use at a later time of year.
They utilized the lockdown time to collect firewood from the forest and their private land
(change in livelihood outcomes).
Table 7
Change in livelihood pattern and activities and activities of HSP towards wildlife and forest
resource during COVID-19 lockdown
One HSP said,
People [HSPs] were involved in agriculture. . . . At that time [lockdown], local people collected
more herbs from the forest, such as Neuro and Kurilo [local herbs]. They also dig the barren

111

land at that time. At that time [lockdown], more firewood was also collected as people were free
from their work. (HSP-19, M, I, P4)
Another HSP added,
We have to go to community forest of buffer zone for grass and firewood. Ratio wise, the
collection might have increased a bit. It is because people were busy [in homestays] before, so
they kept less animals. But now, they are free and are keeping more animals. They are depending
more on the buffer zone forest for grass and firewood in this time [COVID-19 time]. (HSP-37,
M, I, P3)
Another HSP added,
At the lockdown time, everyone [HSPs] were involved in agriculture and were collecting
firewood and grass. So, there is large collection of firewood at that time [lockdown]. (HSP-54,
F, I, P4)
One biodiversity expert said,
Not only homestay but all the people in the community who were free and had no daily work
have extracted forest products. . . . There was high utilization of forest products [during
lockdown period]. (BE-4, M, I, P3)
The movement of local people [HSPs] towards the forest and natural areas was greater
during the lockdown period. Instead of spending time in crowded residential areas, people
moved to the forest and open spaces. Also, there was a slight increase in riverside movement and
fishing activities near the protected areas (change in livelihood outcomes).
One HSP said,
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People [HSPs] went for fishing as there was a flooding time. They went to collect the firewood
brought by the flood. . . . If they go to the forest, there is no fear of COVID. That is why people
went for collection of grass and firewood at that free time. (HSP-33, M, I, P3)
One biodiversity expert said,
The youth [son and daughter of HSPS] who were staying in the city areas came to the village
and traveled to the forest areas instead of staying at home. For recreational purpose, they have
traveled near the forest. . . . There was more fishing incidents at that time [COVID-19 lockdown]
in the buffer zone of the protected areas. . . . People [HSPs] staying at home had traveled to the
river side in the evening time. (BE-2, M, I, P3)
Another biodiversity expert added,
People [HSPs] have entered inside the forests for recreational and entertainment purpose as it
was monotonous to stay inside the house. When the COVID fear was there, there was high flow
of people inside the village, and it has increased the movement of people inside the forests as
well. (BE-8, M, NI, P7)
There were some cases of wildlife poaching being experienced by the homestay
stakeholders during the COVID-19 lockdown period. As reported by homestay stakeholders,
some animals were killed in the wild during that time. Homestay stakeholders believe that
poachers were active as there were no tourists coming, and homestay service providers, local
people, and conservation authorities were afraid to come out due to the risk of COVID-19.
One HSP said,
Poaching might have been somewhat active as two to four rhinos were killed by poachers. . . . It
is because poachers were free to move as people [HSPs] were afraid to move outside during
COVID. (HSP-1, M, I, P4)
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One biodiversity expert said,
There is increase in poaching activities. . . . Rhinos were being killed. Illegal activities inside the
forest were seen [during COVID-19]. (BE-3, F, NI, P3)
Another biodiversity expert added,
At that time [COVID-19 lockdown], there were some cases of poaching as well. . . . At that time,
it was difficult to go for patrolling in many places due to COVID. Compared to other time, there
was slight increase in incidence of poaching. (BE-8, M, NI, P7)
One homestay expert said,
In Chitwan, rhino was killed and about 30 people were arrested. They have killed wild animals
regularly and it had increased the conflicts. . . . Those who killed rhinos are caught. (HE-8, M,
NI, P4)
RQ3: Perceptions of HSPs towards Wildlife and Forest Resources after COVID-19
Questions on perceptions of HSPs towards wildlife and forest resources after COVID-19
were asked to homestay stakeholders. Since homestay service providers were receiving tourism
benefits from forest, wildlife, and nature, they had positive attitudes towards wildlife and forest
conservation despite the loss of homestay tourism revenue during COVID-19. They were
hopeful of reviving homestay tourism once the COVID-19 threat is over and a vaccine is
available to the people. They were planning to take tourism benefits from the wildlife and forest
resources after COVID-19 is over.
Table 8
Perceptions of HSPs towards wildlife and forest resources after COVID-19
One HSP said,
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We are positive towards conservation of animals and are hopeful of receiving more guests in the
future [once COVID-19 is over] (HSP-20, M, I, P5)
Another HSP said,
If you come out in the grassland or nearby hill, you can easily observe deer nearby [during
COVID-19 lockdown]. It can be used as an advantage [to attract guests] in the future [once
COVID-19 is over]. (HSP-18, M, NI, P4)
One biodiversity expert said,
There is no such negative attitude in the homestays of our working site. It is not there because
people [HSPs] have already seen some level of benefits of wildlife in the past. So, they are
discussing on how to adapt towards COVID-19. . . . But they are not negative towards homestays
and wildlife. (BE-3, F, NI, P3)
Another biodiversity expert added,
In the homestays of buffer zone of national parks, there is no problem of negative attitude
towards wildlife or forest resources [during COVID-19]. They are positive as guests go there to
see tiger, rhino, and other animals. They also know that if tigers, rhinos, and other animals are
not conserved, guests will not come to see them [once the COVID-19 is over]. (BE-5, M, I, P6)
Homestay stakeholders believed that the COVID-19 lockdown had a positive impact to
some extent on wildlife and natural resources. There was a comparatively higher movement of
birds and animals during the lockdown period. Also, there was a clear view of sceneries and
mountains during that period which was rarely observed in the past.
One homestay leader said,
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Due to COVID, there is a positive effect on ecology and environment which has not happened in
the past 20 years. Psychologically, people [HSPs] might be suppressed, economically they might
be down, but ecologically they are up. (HL-8, M, NI, P6)
One homestay expert said,
My house is in Raniban and I have seen the increased diversity of birds at the lockdown time.
Sky was clear and new species of birds were also seen. I feel like this. (HE-5, M, NI, P4)
Another homestay expert said,
During the lockdown, natural environment was peaceful. . . . There is a community forest,
community approach, and participatory management in Nepal. . . These institutions have also
worked and move forward in natural resource management [during COVID-19 lockdown]. (HE9, M, NI, P4)
One biodiversity expert said,
There is no such adverse impact of COVID on wildlife. . . . There was no such crowding of
people in natural areas. . . . Animals stayed calm inside the forest as there was no human
disturbance [tourist flow]. (BE-2, M, I, P3)
Some homestay stakeholders believed that the alternative livelihood options and the short
duration of lockdown helped to prevent the negative attitude of homestay service providers
towards wildlife and homestay tourism. They were able to welcome guests after a few months of
lockdown.
One HSP said,
While being involved in a homestay, we give part time towards it. . . . We have been involved in
agriculture, animal keeping, and homestay. COVID has caused a lot of damage for us. But, we
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are still positive towards homestay and wildlife hoping to get benefits from the park (HSP-30, M,
I, P7)
Another HSP added,
If the lockdown was longer, there was a chance to have a negative attitude towards wildlife. But,
it did not happen. . . . People [HSPs] were busy in agriculture in this time. (HSP-33, M, I, P3)
One homestay leader said,
There is no such change in attitude towards forest and wildlife [due to COVID-19]. People are
hopeful of reviving their homestays soon. They are still thinking positively. If the lockdown was
extended, then it could have adversely impacted service providers. (HL-3, M, I, P3)
One homestay expert added,
The sentiment that is working on them is that COVID is not only affecting them. They are hopeful
of COVID being solved soon. . . . In the current time, if COVID cases were increasing, and there
were no domestic guests, it would have ultimately affected forest resources. It would have also
increased the challenges of biodiversity conservation. (HE-7, M, I, P4)
Themes and Sub-themes
Various themes prepared in this section were: 1. Changes in number, type, and interest of
guests in homestays in the COVID-19 era, 2. Alternative livelihood options for homestays before
and during COVID-19, 3. Economic impacts on the homestay service providers in the COVID19 era, 4. Changes in livelihood patterns and activities of HSP during COVID-19 lockdown, and
5. Perceptions of HSPs towards wildlife and forest resources after COVID-19.
Once the lockdown was lifted in Nepal, guests were seen in homestays but in a small
number as compared to pre- COVID-19 conditions. During that period, guests traveled to the
popular homestays inside the country. Those guests traveling to homestays spent more money
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and enjoyed the homestay facilities. They were interested in spending time outdoors and in
natural areas near homestays. After COVID-19, guests were seen inquiring about HHS measures
applied in homestays. Nepali guests usually traveled with their family members or individually
to the nearby homestays. They were generally spending one night in homestays in recent days.
Due to COVID-19 restrictions, group travel for training and workshop was not allowed in
homestays.
Homestays were taken as an alternative livelihood option by many homestay service
providers in the past. In the COVID-19 era, these homestays had less economic impact than
hotels and resorts. Those HSPs, who were entirely dependent on homestay income searched for
alternative livelihood options during the COVID-19 lockdown. They have started farming,
keeping animals, maintaining homestays, traveling to the forest and natural areas, collecting
firewood and fodder, and fishing in the nearby water sources. There were some incidents of
poaching observed by the homestay stakeholders in their locality. Despite the loss in homestay
income during COVID-19, these service providers were hopeful of reviving their homestay
business soon. They were also positive about conserving wildlife and forest resources to attract
more guests in the future. During the initial stage of the lockdown period, there were fewer
tourist disturbances, and HSPs observed clear skies and frequent movement of wild animals near
them.
Discussion and Conclusions
Impact of COVID-19 on Homestay Tourism
Impacts of COVID-19 (shock) were seen in different sectors of travel and tourism
(Naumov et al., 2020). Depending on their resiliency in tourism, some countries were able to
recover the travel and tourism sector early, while some others took a long period of time or are
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still working to recover (OECD, 2020). Among these sectors, homestays of Nepal were also
adversely affected in the earlier days of the COVID-19 lockdown. There were very few guests
traveling in those areas during the lockdown period. In some cases, operators were not interested
in welcoming guests due to the risk of the disease (Praveen, 2020). Once the lockdown was
lifted, guests started coming to the homestays. But, this number was very few as compared to
pre-COVID conditions. Also, the length of stay of guests in homestays decreased and was often
limited to one-night. Once the country was open for travel and tourism, reputed homestays (more
resilient ones) were receiving guests while those with less publicity were not receiving any
guests. This has significantly decreased the income of homestay service providers and has
hampered the livelihood of homestay-dependent households (Shrestha, 2020; WWF Nepal,
2020).
There was a change in the type of guests and their interests in homestays after COVID-19
(Dudarenok, 2020). Domestic tourists were traveling more in their countries due to the
international travel restrictions (Sah et al., 2020). Among these domestic tourists, Nepali guests
from nearby villages and cities were enjoying homestay services. This encouraged homestay
service providers to prioritize domestic guests to recover homestay tourism (HT, 2020). As
people were not allowed to travel in a group, educational visits and organizational training were
in minimal number in the Nepal homestays. This might be because the travel and training-related
budget of different organizations was allocated to COVID-19 relief and control (policies and
institutions acting on it). The positive aspect of COVID-19 was that guests were choosing the
homestays and other natural destinations more after restrictions were removed (Dudarenok,
2020). This has given an opportunity for the guests to enjoy the food, culture, and hospitality
provided by the homestays in addition to the time spent in open spaces (Feiyue, 2020). Other
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than this, health, hygiene, and sanitation were given utmost priority by the guests and the hosts,
which increased the homestay-related service quality (CGTN, 2020).
Impact of COVID-19 on Homestay Tourism Income and Livelihood
COVID-19 has significantly reduced the income and affected the livelihood of tourism
operators (Neupane et al., 2021), including homestay service providers. As guest numbers in
Nepali homestays were reduced, there was a decrease in associated tourism revenue. This
adversely affected households who are highly dependent on tourism income as compared to
those taking it only as an alternative source of income (K C & Thapa Parajuli, 2014). But,
compared to other highly affected hospitality sectors (Carr, 2020), the impact of COVID-19 on
Nepali homestays was minimal due to their low investment and operating costs. It was because
homestays were run in their own home with their family members and with local resources
(Ogucha et al., 2015). Also, these homestay service providers were involved in agriculture and
other income-generating activities besides homestays. These income sources helped to sustain
their livelihood when income from homestay tourism was halted.
Homestays in rural destinations often encourage operators to conserve wildlife as a way
to provide financial benefits to marginalized people (Reimer & Walter, 2013). These homestays
offer cash flow to local people as a monetary benefit from the wildlife (Vannelli et al., 2019).
But, in the free time of COVD-19 lockdown, Nepali homestay service providers were collecting
more firewood from the private and public forests. They were also spending free time in open
areas and were moving towards the forest and fishing areas (change in livelihood options). Some
of these operators kept themselves busy in their farming and animal husbandry and cultivated
their barren land. Unused land was cultivated by the people traveling from the city areas to the
village (alternative livelihood options) due to the COVID-19 lockdown in city areas.
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There were some positive aspects of lockdown to the local communities during COVID19. Nepali homestay service providers were utilizing lockdown time for the maintenance and
enhancement of their homestays. They often increased bed capacity and collected resources for
future use once the tourists began to arrive in their homestays again. Tourism infrastructures and
trekking routes were also renovated in different parts of the country (K C, 2021). People who
have migrated to the city areas have also returned back to their birthplace to enjoy the open space
of the village area. This return to the motherland from foreign employment was only possible
due to COVID-19, unlike other major tourism shocks. These returning people were also working
hard to tap into the tourism benefits from homestays and local resources.
Homestay Service Provider’s Attitude and Actions towards Wildlife during COVID-19
Homestay service providers receive tourism benefits from the conservation of wildlife
(Reimer & Walter, 2013). Providers receiving tourism benefits from the wildlife in the past often
have a positive attitude towards wildlife conservation (Sabuhoro et al., 2017). Nepali homestay
operators are also hopeful to recover their business soon after the COVID-19 threat is over, and
guests start traveling after the vaccination program. Other livelihood options such as agriculture,
animal keeping, and service were helping them to support their living. This helped minimize the
negative attitude towards wildlife and tourism. But, there was a more frequent wildlife
movement during the COVID-19 lockdown (Rutz et al., 2020). This was observed due to less
disturbance of tourists in those destinations (Afzal, 2020; Rupani et al., 2020). Results in this
study support this too.
Settlements near protected areas have been suffering some form of human-wildlife
conflict issues in the past (Stone, 2015). Different types of physical structures may be built near
the protected area boundary to minimize the movement of wild animals and reduce the adverse
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impacts (policies and institutions). But, Nepali communities running these homestays were
considering wildlife conservation activities positively and thinking about coexistence with these
animals. There is occasional destruction of agriculture and killing of domesticated animals by
wild animals (Panta & Thapa, 2018). Collaborative efforts of protected area officials, buffer zone
committees, and local people are helping to solve such problems as they are all involved in the
decision-making process related to protected area management (Bhattarai et al., 2017). In some
cases, compensation is also provided according to the loss of agriculture and domestic animals
(structures and processes).
The movement of people from city to rural areas due to the COVID-19 lockdown seemed
to increase wildlife poaching activities in South America (Charner, 2020) and other parts of the
world. In Nepal, there were some incidents of killing wild animals in the buffer zone
communities. Harvest of forest products was increasing in the areas during the lockdown, as
supported by (WWF Nepal, 2020). An increase in such activities in the wild has also caused
disturbance to the wild animals during COVID-19 (change in livelihood outcomes). In the
current study, many service providers believed that the movement of wild animals near the
residential areas was not only occurring due to COVID-19 but also due to increases in bushy
areas near the agricultural field. Monkeys, deer, porcupines, leopards, and birds were likely
hiding in these bushes and newly grown community forests near the farm field and settlement
areas (K C et al., 2015).
Changes in tourism patterns due to COVID-19 (shocks) were affecting the income and
livelihood of homestay service providers. It was further bringing change in the use of forest and
wildlife resources. So, the organizations working in the conservation sector should apply
appropriate policies to minimize the use of forest and wildlife resources. Protected areas need to
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prioritize CBHs to provide alternative income and livelihoods to the local people. This
alternative income source will minimize the dependence on forest and wildlife resources. Also,
there is a need for policy change to help homestay tourism recover earlier. Short-term policy
measures might include easing the travel of domestic and international guests; effective
implementation of health, hygiene, and safety measures; promotional offers to attract more
domestic guests; and publicity of homestays in different media. The government should provide
2-day weekend leave and a week-long holiday in different seasons in the long term. They should
also support homestays from a technical and infrastructural perspective (e.g., better roads,
development of tourism infrastructure, observational field visits, pieces of training, etc.).
Connection and Contribution to SLF
This paper was based on SLF. From 2020 to 2022, COVID-19 was a major shock
affecting Nepal’s travel and tourism sector, including homestays. Due to COVID-19, there was
an impact on different aspects of livelihood assets of HSPs (financial, social, physical, natural,
and human assets). There were very few to no guests in homestays during the lockdown period.
After the lockdown was lifted, popular homestays were getting Nepali guests, while those with
less publicity were not receiving any guests. There was a great role of the government
(institutions) in limiting the travel of international guests to homestays due to the international
travel restrictions. The government also restricted trainings and organizational visits in
homestays. Due to restrictions on travel, poachers were active as no tourists were coming, and
homestay service providers, local people, and conservation authorities were afraid to come out
due to the risk of COVID-19. Also, most of the government budget and private sector fund was
spent on COVID-19 relief measures. After COVID-19, guests started spending more money to

123

enjoy the homestay’s food, culture, and hospitality. Also, there was a significant change in
hygiene and sanitation awareness of the guests (change in culture).
Homestays were resilient as compared to hotels and resorts during COVID-19. Few
homestay service providers have taken homestays as a primary source of income. In contrast,
most of them have taken it as an alternative source of income besides agriculture and foreign
employment. There was less economic impact on the homestays as compared to other hospitality
sectors as there was less investment in homestays, and there were fewer operating costs. There
was a change in the livelihood patterns of HSPs. The HSPs who were taking homestays as a
primary source of income were searching for other alternatives, such as agriculture, animal
keeping, and maintaining and enhancing homestays during COVID-19. COVID-19 attracted
people to their birthplace in village areas and encouraged self-employment. HSPs have collected
more herbs and firewood to use later to utilize the free time during the lockdown. The movement
of HSPs towards the forest and natural areas was greater during the lockdown period. Also, there
was a slight increase in riverside movement and fishing activities near the protected areas.
The change in livelihood assets has affected livelihood outcomes. Since homestay service
providers received tourism benefits from forest, wildlife, and nature, they had positive attitudes
towards wildlife and forest conservation despite losing homestay tourism revenue during
COVID-19. They were hopeful of reviving homestay tourism once the COVID-19 threat is over
and a vaccine is available to the people. Alternative livelihood options and the short duration of
lockdown helped prevent the negative attitude of homestay service providers towards wildlife
and homestay tourism.
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Limitations and the Way Forward
It was not possible to travel internationally for data collection, so online interviews were
conducted in this study. Field visits, face-to-face interviews, and focus group discussions with
the homestay service providers, homestay leaders, homestay experts, and biodiversity experts
could have helped observe the impact of COVID-19 on livelihoods and biodiversity. The use of
survey methods was not possible as it was impractical to conduct online surveys with homestay
stakeholders. So, field visits and survey methods, along with the interviews and focus group
discussions, would be recommended in future studies to get quantitative data along with detailed
information. It was not possible to wait longer to lift international travel restrictions and field
studies in Nepal due to the time limitations for completing this study. So, online interviews were
conducted from April-July 2021 during the period of international travel restrictions in Nepal.
On a regional and global scale, it is necessary to assess the linkage of homestay tourism,
livelihoods, and conservation of forest and wildlife resources in the COVID-19 era. Examining
this linkage in other countries of the ASEAN region, South America, and Africa could help
understand global trends. In the past several decades, community-based tourism evolved to help
address the conservation and livelihood issues near the protected area of Nepal and other
countries of Africa and South America. In the Nepalese context, there were many disturbances in
homestay tourism in the past due to political, economic, and natural disturbances. There are
chances of such disturbances in the future as well due to the highly vulnerable nature of the
country. But, no studies and policy measures were mainly focused on avoiding such disturbances
in the homestay sector. It is necessary to assess the impacts of COVID-19 on the homestay
economy and livelihood. For this, quantitative studies should be conducted to estimate the
economic effects with a higher sample size along with in-depth qualitative methods. Also, the
loss of forest and wildlife resources due to COVID-19 near the homestay villages should be
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quantified. It will help homestay policy makers and organizations working in the conservation
sector of Nepal to bring effective policies to reduce such losses from future economic and natural
disturbances.
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Tables
Table 1
Change in number of guests in the COVID-19 era
Codes

Frequency

Change in guest number

76

Homestays reopened after lockdown, and Nepali guests are

36

coming
Popular homestays get guests

20

Less travel of people

19

After vaccination, people travel gradually

17
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Table 2
Change in type of guests in homestays in the COVID-19 era
Codes

Frequency

Only domestic guests

44

Change in guest types

37

Fewer guests from the organization

24

More local guests

16

Restriction on group travel

4

139

Table 3
Change in the interests of guests in the COVID-19 era
Codes

Frequency

Travel to natural and open areas, enjoy and spend more money

25

More guests on weekends

15

Guests are careful about health and hygiene

14

Change in the interests of guests

6

Stay less time in homestays

5
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Table 4
Other economic activities of homestay service providers
Codes

Frequency

Economic activities beside homestay

68

Agriculture

66

Animal keeping

41

An alternative source of income

24

Service and foreign employment

19

Homestays are slowly opening for Nepali guests

11
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Table 5
Economic impacts on the homestay service providers
Codes

Frequency

Decrease in income

54

Fewer problems for those who are not highly dependent

20

Less investment cost as compared to hotels

15

Less operating cost

12

Adversely affected tourism-dependent homestays

6
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Table 6
Change in livelihood pattern and activities of HSP during COVID-19 lockdown
Codes

Frequency

Involved more in agriculture and animal keeping

32

Maintenance and enhancement of homestays

12

Encouraged self-employment in the village area

8

Attraction towards hometown

6
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Table 7
Change in livelihood pattern and activities and activities of HSP towards wildlife and forest
resource during COVID-19 lockdown
Codes

Frequency

Increase in forest product collection

34

Wildlife poaching

12

Increase in the movement towards the forest and natural areas

10

Increase in riverside movement and fishing

7
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Table 8
Perceptions of HSPs towards wildlife and forest resources after COVID-19
Codes

Frequency

Positive towards wildlife and forest resources

58

Hopeful of tourism revival

18

Taking wildlife as a tourism benefit

14

Priority to the conservation of wildlife and forest resources

9

The positive impact of lockdown on nature

4

Alternative livelihood option

3

Less duration of the lockdown

3
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Abstract
Health, hygiene, and safety (HHS) is an important issue in homestays in the COVID-19
era. In these accommodations facilities where guests stay in the house of hosts, HHS measures
are very important to follow to save both the hosts and guests from COVID-19 infection. To
assess the HHS policies and actions in homestays of Nepal before and during COVID-19, online
interviews were conducted with 77 homestay stakeholders. Initially, homestay operators were
afraid of COVID-19, so they closed their homestays to prevent infection. Once travel restrictions
were eased inside the country, they opened homestays by providing masks and sanitizers and
maintaining a social distance with the guests. Once the guests were inside the house, they used to
take out masks while eating and conducting cultural programs. It was not easy to follow all the
HHS measures as they shared the same kitchen and the house. People were slowly less afraid of
COVID-19 condition, so they stopped using masks in public spaces, including homestays. But,
operators feel that it is necessary to follow all these HHS measures until COVID-19 is under
control and everyone is fully vaccinated. They were promoting HHS measures applied in
homestays on different social media. They were also recommending the government to prepare
HHS guidelines, strictly monitor HHS measures applied in homestays, and provide necessary
HHS materials to encourage its usage.
Keywords: Health, hygiene, and safety, COVID-19, homestays, policies and actions, Nepal
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Introduction
The Government of Nepal, Ministry of Culture, Tourism, and Civil Aviation (MCTCA)
prepared its Homestay Operation Procedure 2067 BS (Bikram Sambat calender written as BS) in
the year 2010 (Gregorian calender). In this, different standards were set for health, hygiene, and
safety (HHS) in Nepal's homestays (MCTCA, 2010). MCTCA’s guidelines establish the
necessary facilities in the home, room, bed, restrooms, kitchen, and dining room. High priority
was given to the health, sanitation, and safety inside the homestay (MCTCA, 2010; Saud &
Silwal, 2019). These things are inspected before registering for a homestay and are monitored
regularly by an MCTCA regulating body to sustain quality in a homestay (Dahal et al., 2020;
MCTCA, 2010). These HHS safety measures may not be sufficient during or after the
Coronavirus disease 2019 (COVID-19) era as people are more conscious of their health and
hygiene (Chebli & Ben Said, 2020). To address this, the Nepal Tourism Board (NTB, 2020)
prepared an “Operational Guideline with Health Protocols for Tourism Sector” in June 2020,
including HHS in homestays.
COVID-19 has sensitized people to additional health, hygiene, and safety concerns (Hao
et al., 2020; WHO, 2020a). Since the disease is highly infectious, hygiene and safety standards
are necessary to avoid its transmission. Handwashing for more than 20 seconds using soap and
water or alcoholic hand sanitizer is recommended (WHO, 2020b). People must use face masks
and keep at least a three-feet distance from others (Chebli & Ben Said, 2020). Crowding of
people should be avoided as it is challenging to maintain a physical space of more than 3 feet
(Kumar & Rout, 2020; WHO, 2020). People should sanitize frequently touched objects and
surfaces before touching them with their hands (Mayo Clinic, 2020; Naumov et al., 2020).
People of age 60 or greater and those suffering from cardiovascular disease, respiratory
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conditions, and diabetes are recommended to avoid crowded areas to prevent interaction with
those who might be infected (WHO, 2020).
In addition to the standards set up for HHS in Nepal’s homestay guidelines, people
operating homestays need to follow WHO recommendations to prevent the transmission of
COVID-19. Service providers use face masks and gloves in reception, kitchen, and serving areas
(Chebli & Ben Said, 2020). An infrared thermometer or thermal scanner is used at the main
entrance of the high-rated hotels by trained personnel for the guests' temperature screening
(Chaturvedi, 2020). In the case of homestays, this must be done at the entry points (NTB, 2020).
Homestays provide medicinal soap, lukewarm water, and hand sanitizer to clean hands regularly
and thoroughly. They provide boiled water to drink and well-cooked food prepared at home
(Anamala homestays, 2020; Ramli et al., 2020). In addition to this, self-service food and water
are provided by maintaining the appropriate distance (BH, 2020). Credit cards or direct online
payment are promoted to reduce disease transmission (Hao et al., 2020; Yangyang & Cenhua,
2020). Frequently used objects and surfaces are cleaned and disinfected at regular intervals
(Meadin, 2020; Qi, 2020). Facilities in the room, like the bed, furniture, bedsheet, towel, and
other items, should be cleaned and disinfected thoroughly after use by a guest (Yangyang &
Cenhua, 2020).
The homely environment and social interaction are the unique advantages of homestays
that should be carried out with precautions. Social interaction should be conducted to reduce the
risks of transmission of COVID-19 (AIEST, 2020). COVID-19 has affected the interaction of
guests and hosts in the homestays (Bastola, 2020). Thus, space between the chairs and tables
should be increased (NTB, 2020). The physical distancing of at least 1m is maintained among
guests and the hosts in homestays (BH, 2020). Glass partitions are kept to stop transmitting
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droplets from the mouth while speaking. Also, health and safety measures applied in their
homestays are communicated through social media and websites (Yangyang & Cenhua, 2020).
Welcome, and farewell events for the guests are conducted following social distancing rules and
greeting with Namaste (BH, 2020).
From the above information, it is observed that COVID-19 has increased the HHS burden
on Nepali CBHs. But, to make CBHs resilient to COVID-19, operators have to follow
recommended HHS guidelines prepared by the NTB and the government. Some homestays are
not receiving any guests after COVID-19, so their business is adversely affected (Shrestha,
2020). They are eagerly waiting to serve guests in their homestays. Providers are unsure how
long the impact of COVID-19 on homestays will last (WWF Nepal, 2020b). For the effective
operation of homestays in this challenging time, it is first necessary to assess how HHS is treated
through policy and actions in Nepal's homestays before COVID-19. It is also essential to observe
the changes in HHS policies or actions in the era of COVID-19 (Cherkaoui et al., 2020). If it is
challenging for homestays to recover from COVID-19 and its HHS issues, additional HHS
policies and actions need to be recommended to the government. Therefore, this study seeks to
examine the following research questions:
1. How were health, hygiene, and safety (HHS) treated through policy or actions in
Nepal's homestays before COVID-19?
2. What changes in HHS policies or actions have occurred or are actively being
considered regarding Nepal's homestays in the era of COVID-19? What are these
based upon?
3. If public health concerns increase or international tourism does not recover from
COVID-19, what additional HHS policies or actions could be implemented?
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Literature Review
Health, Hygiene, and Safety (HHS) Measures before and after COVID-19
Health-related crisis are significantly less discussed in the tourism literature, but COVID19 has brought significant attention to them (Naumov et al., 2020). Health, hygiene, and safety
(HHS) issues are taken seriously by tourists now after COVID-19 (Hao et al., 2020). Visitors
demand a safe and sanitary condition (AIEST, 2020; Naumov et al., 2020) and like to see the
rooms they will use safely sanitized (Naumov et al., 2020). Also, guests want to have private
space in the balcony, kitchen, and restrooms. They prefer contactless services and digital
technology (AIEST, 2020; Hao et al., 2020). To attract tourists, some hotels have implemented
self-check-in and check-out, digital payment, smart control in the room, and face identifiers and
voice applications (Hao et al., 2020; Qi, 2020).
Health and security affect tourism as tourists decide their travel based on risk, response,
anxiety, and fear. In tourism, new homes and new people are encountered for recreation and
relaxation (Chan & King, 2020). So, COVID-19 decreases a person’s willingness to travel due to
health reasons. Besides lodging or homestays, health and safety concerns arise in public
transportation, airlines, restaurants, and other shared spaces in which tourists typically visit
during their leisure travel (AIEST, 2020). In the meantime, homestays having multiple health
benefits have a high demand (Wang, L. et al., 2019). Guests like fresh food, fresh water, and a
hygienic environment with a high quality of service and the facility (Shen & Liu, 2015). Visitors
are also attracted by the traditional local food and the hosts' warm hospitality (Aziz, Hassan, &
Jaafar, 2014; Ramli et al., 2020). Due to this, high-rated lodgings have received more benefits
during the pandemic due to their high-quality service and health, hygiene, and safety measures
(Hao et al., 2020).
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HHS measures were also followed before the onset of COVID-19 (Aziz et al., 2014;
Wang et al., 2019), but it was a comparatively less critical issue than now. Homestay operators
were conducting cleanliness programs and managing waste to attract guests (Bhuiyan et al.,
2012; Sharma & Sarmah, 2019). To maintain hygiene and sanitation, these operators collected
the trash thrown by guests and local people regularly from public spaces and the trails (Reimer &
Walter, 2013). In this scenario, local people's collaboration in sanitation programs helped
maintain cleanliness in a homestay village (Shukor et al., 2014). Guests considered the
cleanliness of the homestay for making their lodging decision (Aziz et al., 2014; Wang et al.,
2019). They liked to see a clean kitchen and food stored in covered containers. They wanted to
see clean and shining plates, forks, knives, and spoons for eating. Drinking water should be safe
to drink, and bathrooms should be spacious and clean with the supply of clean flowing water
(Aziz et al., 2014; Wang et al., 2019). The bedroom should be clean with clean bed sheets,
pillows, and floors (Wang et al., 2019).
The safety and security of guests are paramount in homestays (Heyprakhon &
Rinchumphu, 2015; Wahyuni & FP, 2018). A peaceful environment is maintained in a homestay
village to attract tourists (Bhuiyan et al., 2012). Emergency safety measures for fire and other
safety measures are also followed in the homestays (Wang et al., 2019). Road safety and access
to the homestays are considered necessary by homestay guests (Aziz et al., 2014; Bhuiyan et al.,
2012). In some rural homestays, guests have questioned the lack of signs, maps, and safety
features on the road for navigation. They prefer to use safety precautions during water transport
(Aziz et al., 2014). Also, guests perceive higher safety in the homestays that provide a highquality service (Bhuiyan et al., 2012; Ramli et al., 2020).
HHS Standards in Homestay Guidelines
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Different countries have set up different HHS criteria to be followed in homestays
(Anand et al., 2012; Sood et al., 2017). To be eligible for a homestay in Malaysia, adequate
space, safety, security, and service quality are essential aspects. To attract guests, the
environment around the homestay should be clean, green, and accessible (Bhuiyan et al., 2012;
Ramli et al., 2020; Tavakoli et al., 2017). The regulatory provisions in Malaysia are highlighted
in the master plan of the Ministry of Tourism, Arts, and Culture. Homestay guidelines focus on
food preparation rules, cleanliness of the kitchen, homestay inspection, and re-inspection (Ramli
et al., 2020; Tavakoli et al., 2017). Guidelines have focused on the number of rooms for tourists,
house conditions, quality of lodging, and hygiene. It should contain a living space, dining area,
toilet, and shower. Bedrooms for the guests should be separate, but other rooms should be shared
to provide a homely environment (Bhuiyan et al., 2012).
The Association of Southeast Asian Nations (ASEAN) homestay standard has also
focused on lodging, locality, hygiene, cleanliness, safety, and security (Heyprakhon &
Rinchumphu, 2015; Ramli et al., 2020; Wahyuni & FP, 2018). The accommodation standard
focuses on the quality of the house, bedroom, toilet, and bathroom. There should be separate
restrooms for the guests with an adequate supply of clean water and soap, shampoo, and toilet
paper. There should be a provision of heating and cooling equipment according to the weather.
Homestay should be easily reachable and provide an authentic experience to the guests. Hygiene
and sanitation should be maintained in the cooking area, sleeping room, restrooms, surrounding
area, and food preparation (Heyprakhon & Rinchumphu, 2015; Wahyuni & FP, 2018).
In Nepal’s Homestay Operation Procedure, 2067 BS, a focus is placed on maintaining
HHS in homestays (MCTCA, 2010). These guidelines prioritized health, sanitation, and safety in
the kitchen, bedrooms, restrooms, and outside the house (Biswakarma, 2015; MCTCA, 2010).
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Nepal's government has kept tourists' security as a top priority since tourists search for safe
destinations for their travel (Saud & Silwal, 2019). In the guideline, MCTCA has prioritized
keeping away mice, mosquitoes, insects, and bed bugs from the homestays (MCTCA, 2010;
Saud & Silwal, 2019). The homestays need to be far from the cowshed, drainage, sewage, and
any polluted area. Also, there should be a provision of primary health services in the community
(MCTCA, 2010).
After a homestay’s establishment, hosts typically start cleaning their homes regularly
(Biswakarma, 2015). Homestay operators learn to manage waste, clean houses and apply
sanitation and hygiene measures. They are aware of the importance of neat homes and the right
health conditions (Walter et al., 2018). Trash containers are kept in different places, and periodic
cleaning of the homestay village is also done (K C et al., 2021). They are taking care of their
hygiene and are bathing and washing clothes at a regular interval. They know the importance of
clean drinking water and clean restrooms (Walter et al., 2018). Homestay establishments need
initial capital investment to set up different facilities in their homes for the guests. This benefit is
taken by middle to upper-class citizens (Hounnaklang, 2016), and ultimately, they bear risks
from vulnerabilities, such as COVID-19.
Additional HHS Measures after COVID-19
In addition to the above-mentioned HHS homestay guidelines, there might be a need for
additional HHS measures, in both policy and practice, in an era of COVID-19. Different
countries are working on technological and medical solutions against COVID-19, which could
revive the tourism industry (Kumar & Rout, 2020; Rogerson & Baum, 2020). In the meantime,
other health, hygiene, and safety measures must be prioritized (Hao et al., 2020; Meadin, 2020;
Qi, 2020). Tourists will be more health-conscious and follow physical distancing and sanitation
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measures in the long term because of COVID-19 (AIEST, 2020). This will bring more
challenges for hosts to satisfy their guests during COVID-19 (Qi, 2020). Facilities may need to
be renewed and cleaned, and different steps may be taken to provide safety to the guests
(Meadin, 2020). For example, hosts might provide room keys by disinfecting them in front of
guests and providing safety equipment such as masks, disposable gloves, and hand sanitizers (Qi,
2020).
The Nepal Tourism Board has prepared “Operational Guideline with Health Protocol for
Tourism Sector” in June 2018 to address HHS issues in hotels (including homestays),
restaurants, tourism office management, transportation providers, and tours and adventure
activities. Different guidelines are set up for social distancing, hand sanitizing, cleaning and
disinfecting, housekeeping, guest monitoring, and providing technical and maintenance services.
These HHS measures are focused on the entry point, reception, dining area, and recreational area
of homestays and hotels (NTB, 2020). Different homestays inside Nepal have started following
these operational guidelines for health, hygiene, and safety after COVID-19. They have also kept
the information on HHS measures on their website (BH, 2020).
It is necessary to reduce the risks of infection during COVID-19 in the hospitality sector
(Meadin, 2020). Safe cleaning procedures should be applied to frequently used surfaces in
homestays, such as stair handrails, door handles, lobbies, rest areas, front desks, and public
interaction places (Meadin, 2020; Qi, 2020). Used objects and clothes need to be thoroughly
cleaned. Bed sheets need to be changed and the table, wash curtains, and the room's space need
to be deeply cleaned. Enhanced cleaning and safety measures in the homestays will increase
operation costs (Meadin, 2020).
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Theoretical Framework
COVID-19 has increased the HHS burden on CBHs as guests demand healthy and safe
accommodations (Hao et al., 2020). To recover CBHs from this pandemic, HHS demands of
guests need to be fulfilled. Sustainable Livelihood Framework (SLF) is essential in homestays in
this context as taking homestay only as an income-generating activity will be risky for the people
due to various shocks (Tao & Wall, 2009). COVID-19 (shocks) is changing livelihood assets,
strategies, and outcomes with the involvement of various structures and processes (De Haan,
2012).
Resilience means the strength to come out of the hardship and is the capacity to bounce
back and resist adversity (Ledesma, 2014). To make CBHs resilient during COVID-19, HHS
measures (processes) recommended by the NTB and the government (structures) and those
demanded by the guests need to be followed. Also, it is necessary to assess whether these HHS
measures recommended by these agencies and those which are followed are adequate to make
CBHs resilient to COVID-19 or not. COVID-19 (shock) had compelled the government and
CBHs (structures) to invest more money (economic assets) and time (human assets) and prepare
additional HHS guidelines (processes) so that CBHs could attract guests, earn money, and
improve their livelihood (livelihood outcomes). So, these aspects of SLF (assets, processes, and
structures) need to be examined during COVID-19.
CBHs have already been resilient to conflicts, diseases, and economic crisis in the past
(Gössling et al., 2021). But now, COVID-19 has adversely affected tourism and CBHs (Carr,
2020; Naumov et al., 2020). Following necessary HHS measures could help recover CBHs
because they are taken more seriously by guests after COVID-19 (Hao et al., 2020). To run their
business and attract guests, homestay operators might have to improve the previously followed
HHS measures in this post-COVID era (Hao et al., 2020; Meadin, 2020; Qi, 2020). It is
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necessary to assess the HHS measures in the current homestay policy and identify the changes
that need to be brought in this post COVID era. HHS guidelines might be prepared but they
might not be adequate after COVID-19, which limits guests visiting to these homestays.
Study Area and Methodology
This study examined CBHs throughout Nepal. As homestays are usually located in the
hilly and terai region of Nepal (TDC, 2019), both these regions were covered for this study.
Considering these two regions, all the provinces of Nepal where CBHs are prioritized (Province
1, Bagmati Province, Gandaki Province, Lumbini Province, Karnali Province, and
Sudurpashchim Province) were considered under the study. A qualitative research approach was
used, which followed an interpretivism paradigm (Sood et al., 2017). To collect primary data, indepth semi-structured online interviews were conducted with 77 Nepali homestay stakeholders
(54 homestay operators labeled HO-1 to HO-54, 12 homestay leaders labeled HL-1 to HL-12,
and 11 tourism policymakers or experts labeled HE-1 to HE-11) (Creswell, 2007).
Random sampling and snowball sampling were used to select the interview participants.
Contact information of CBH leaders was taken from a published list of homestays by the
Taragaon Development Committee (TDC, 2019). The available list was entered in Microsoft
Excel and listed according to the two physiographic regions (hills and terai). Twelve leaders
(seven from the hills and five from the Terai region) were selected randomly from the list. These
leaders were contacted and interviewed through Facebook Messenger. After conducting
homestay leader interviews, the name and contact information of three to seven homestay
operators were collected from these leaders, including women and indigenous groups, using
snowball sampling. Facebook details of these operators were taken from the homestay leaders. In
some cases, it was not possible to contact and interview the CBH leaders and operators from the
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selected list, so other members from the remaining list were selected. After contacting the
homestay operators, they were requested to participate in the semi-structured online interviews
(through Facebook Messenger) with the support of a local research assistant (RA). Also, eleven
tourism policymakers or tourism experts working in the homestay sector of Nepal (current and
former staff of the Government of Nepal (GoN), NTB, and non-governmental organizations and
independent researchers) who are aware of the homestay issues or policies were chosen for the
study using snowball sampling. Semi-structured interviews were conducted online (by using
ZOOM and Facebook Messenger).
Four criteria of trustworthiness were followed in this study: dependability, credibility,
transferability, and confirmability were observed in this study (KC, 2021; Sood et al., 2017). To
enhance the dependability and credibility of qualitative analysis, the researcher used a
triangulation technique (Creswell, 2007) to compare and contrast the interviews of homestay
leaders, tourism policymakers or experts, and homestay operators. Credibility was enhanced by
collecting in-depth information for research, which provides exact meaning and richness in
explaining the studied concept (Sood et al., 2017). This information was collected by preparing
interview questions through an extensive literature review related to homestays, homestay
policies, HHS, and COVID-19. Also, a higher number of interviews and checking the themes
and concepts periodically helped to obtain credible data (Babbie, 2011). Further, for the
trustworthiness of the study, online interviews were conducted in the Nepali language by Nepali
native researcher having long-term research experience in these homestays (KC, 2021). For this,
the interview questions prepared in the English language were translated to Nepali. Also, backtranslation from the Nepali language to English was done by Nepali language experts (Douglas
& Craig, 2007). The collection of in-depth information helped to address transferability (Sood et
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al., 2017). A local RA familiar with the homestays was hired for helping to contact participants
to conduct online interviews and gather rich information.
Online interviews were conducted during the available time of the homestay stakeholders
to get detailed information on the topic being studied. Before starting the interview, homestay
stakeholders were explained the importance of the study and their role in making it more
successful. Semi-structured interviews were conducted between April and July 2021 and each
interview lasted from 15-54 minutes. Interviews were audio-recorded with the permission of the
participants. An audio recording was not permitted in a few cases, so notes were taken during
those interviews (Seidman, 2006). Also, female homestay stakeholders (16) and indigenous
people (48) were well represented for data collection.
The audio-recorded interviews or notes were transcribed and translated into English.
Coding and thematic analysis were conducted to analyze the transcribed data (Fefer et al., 2021).
In the beginning, descriptive codes were assigned to the transcribed text inductively. Later these
descriptive codes were merged into general themes deductively (Miles et al., 2014). Then the
code frequency was calculated for further analysis like that, followed by Fefer et al. (2021). The
results of the online interviews were developed in the form of a coding frequency table and direct
quotes. To address dependability and confirmability for trustworthiness, a second author
carefully observed initial themes, coding frequency, and supporting quotes. Other authors also
checked the selected codes and descriptions (Sood et al., 2017).
Results
This section consists of the main findings of the study related to HHS presented in the
form of a short description followed by a coding frequency table and the supporting quotes.
Among 77 participants, 16 were females indicated by F, and 61 were males indicated by M in the
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quotes. Similarly, 48 participants were from indigenous communities indicated by I, and 27 were
from non-indigenous communities indicated by NI in the quotes. There were 36 participants
from Province (P) 4, indicated by P4, and 20 participants from Province 3, indicated by P3 in the
quotes. Other provinces include Province 1 (P1), Province 4 (P5), Province 6 (P6), and Province
7 (P7). They are presented according to the research questions and a sub-theme. Further, these
sub-themes and the broad findings are highlighted in the discussion section. The components of
SLF are kept inside parentheses. These findings are based on questions asked during the semistructured online interview related to HHS measures in homestays before and after COVID-19
(policies and institutions of SLF). Particular focus was given to the sanitation and hygiene
measures homestays were applying in recent times. Participants were asked about the problems
faced in following HHS measures after COVID-19. Further, questions related to their needs and
policy changes to HHS were also asked.
RQ1: HHS Policies Before COVID-19
Questions were asked to homestay stakeholders on homestay guidelines followed before
COVID-19. They were also asked about HHS criteria highlighted in those guidelines (policies
and institutions of SLF). Homestay Operation Procedure 2067 BS of Nepal prepared in 2010 was
followed till the date in many homestays throughout Nepal. Most of the studied homestays were
established by following this guideline, as shown in Table 1. But, Gandaki Province has prepared
a new homestay operation procedure 2075 BS in 2018, and Province 1 has prepared homestay
operation procedure 2077 BS in 2020. New homestay guidelines were in process in other
provinces. Many homestays inside these provinces followed these guidelines for registering a
new homestay and renewing their homestay registration in their local office.
Table 1
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HHS policies before COVID-19
One homestay operator said,
2067 BS [2010] guideline was used in the beginning to register our homestay in the tourism
office. New guideline is not approved yet in our province. Initially, homestay operators were
confused where to renew their registration. After the local government was formed, we were able
to renew our homestay in rural municipality office by following the old guideline. (HO-36, M, I,
P3)
Another homestay operator added,
In the past we followed guideline published in 2067 BS [2010]. Now in Gandaki province we
have new guideline prepared in 2075 BS [2018]. We have renewed our homestay by following
this new guideline. (HO-52, M, I, P4)
Another homestay operator explained,
We have been following the guideline published in 2067 BS [2010]. Now, there is a new
guideline prepared in 2077 BS [2020] in our province. Previously, it was registered in tourism
office of Kakadvitta. Now, we can register either in tourism office or in cottage and small-scale
industry office in the district according to the new guideline. (HO-41, M, NI, P1)
Both the 2067 BS guideline and the new homestay guidelines have highlighted the
requirement of hygiene and safety inside and outside of a homestay. It has also focused on
providing handwashing items and keeping insects away from the house. The homestays need to
be far from the cowshed, drainage, and sewage. Rooms should be kept clean, and waste should
be managed properly. Besides, there should be a provision of pure drinking water and primary
health service in the community. Most of the homestays were following these criteria specified
in the guideline, while some were not following them.
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One homestay operator said,
According to the 2067 [2010] guideline, there should be a health facility near a homestay. There
should be a facility of pure drinking water. . . . There should be a facility of soap and water in
the toilet. (HO-3, M, I, P4)
One homestay leader said,
Our homestay should manage the solid waste and liquid waste properly. They should be free
from bugs, insects, and flies. Also, they should keep their dining rooms, kitchens, toilets, and
bedrooms clean. (HL-2, F, NI, P3)
One homestay expert said,
During registration, homestays must fulfill all the criteria specified in the guidelines: clean
room, clean blanket, clean toilet, etc. If ninety percent of criteria are fulfilled, remaining
[criteria] are recommended to fulfill soon during inspection visit. But, we warn them to fulfill
those criteria strictly before the next visit. I believe that according to the 2067 BS [2010]
guideline, they are following most of these criteria. (HE-8, M, NI, P4)
RQ1: HHS Actions Before COVID-19
Questions related to HHS measures followed before COVID-19 were asked to the
respondents. Before COVID-19, HHS criteria specified in the new guidelines as well as 2010
guidelines were followed well, as shown in Table 2. Some homestays were used to keep hand
sanitizers and tissue papers in the dining rooms and the living rooms, but it was hardly used
before the pandemic. Many international tourists used to carry hand sanitizers and tissue papers
with them and use them when necessary. Homestay operators used to clean the things used by
the guests after they left and before another guest came and used the same items. This type of
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cleaning was not specified in the guideline, but homestays followed them. Regular cleaning
helped them to maintain hygiene and safety and attract international guests.
Table 2
HHS actions before COVID-19
One homestay operator said,
We have followed the homestay guideline of 2067BS [2010]. We are following the guideline for
things necessary in the room, cleanliness of the room, and rest rooms. (HO-5, F, I, P4)
Another homestay operator added,
The guideline prepared by Gandaki province is followed in our homestay. It is made compulsory
here. [Provision of] bed, WIFI, and hot water is kept in the guideline. Almost, 90% of criteria of
the homestay guidelines are being followed [in our homestay]. (HO-39, M, I, P4)
Another homestay operator said,
International tourists used to be careful about hygiene and safety in each and every moment
[before COVID-19]. While taking any snacks or foods, they used to sanitize their hands if there
was no water. It [This habit of international tourists] has also taught Nepali people to sanitize.
(HO-15, M, I, P4)
One homestay leader said,
We are very careful regarding health and hygiene from the start of our homestay. Hand
sanitizers and tissue papers were kept in the dining rooms and living rooms for the guests. We
have seen international guests using that but, domestic guests have hardly used them. Also, we
used to change bed sheet, pillows, and blanket cover after use by a guest. (HL-2, F, NI, P3)
Another homestay leader added,
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International tourists were attracted in our homestay because of the health and safety measures
followed by us before the pandemic. We were following the guidelines as well as those measures
demanded by the guests. International guests were extra careful on hygiene and safety as they
used to carry hand sanitizer and tissue paper with them. We also keep them in our home. (HL-6,
M, I, P3)
Some homestays provided very high-quality services to the guests. They have been
providing rooms with attached toilets and bathrooms. There was a facility with both the hot and
cold water in such homestays. Additional health and safety actions in excess of those specified in
the homestay guideline were followed in these homestays before the pandemic. These homestays
were mostly preferred by the international guests who would like to stay in a homely
environment near the city areas.
One homestay operator said,
We have provided higher quality service than that specified in 2067 BS [2010] guideline. As we
are hosting international guests, the 2067 BS [2010] guideline is not fully sufficient, and we have
to add services. Guests like to have attached toilets and bathrooms. In the cold season, they like
to use hot water. (HO-8, F, I, P3)
Another homestay operator explained,
We were very careful of health and hygiene before COVID. We used to keep our environment
clean. We also keep our body clean and provide soap and water for guests as well. There is a
facility of hot and cold water [in our homestay]. There is a separate toilet for the guests and
family members. We keep different shoes and sandals for the use inside and outside of the house.
(HO-24, F, I, P3)
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Another homestay leader explained,
In the homestays lead by us, not only these criteria of 2067 BS [2010] guideline, other extra
measures are also followed. . . . International guests are provided same services as that of hotel,
and also understands the local culture from them. . . . In the general guideline of our homestays,
we have some modifications than that specified in the homestay guideline of 2067 BS [2010].
(HL-12, F, I, P3)
RQ2: HHS Policies in the COVID-19 Era
To get the idea of changes in HHS policy in the COVID-19 era, questions were asked on
different guidelines and criteria prepared by the government, non-governmental organizations,
and homestay stakeholders (policies and institutions of SLF). The Nepal Tourism Board
prepared “Operational Guideline with Health Protocol for Tourism Sector” in June 2020 to
address HHS issues. Many homestays throughout the country are following this to reduce the
transmission of COVID-19. In addition to this health protocol, other homestay guidelines and the
COVID-19 related WHO guidelines were followed in the homestays. Some homestays were also
provided HHS guidelines in printed form with visual pictures. They were recommended to
follow HHS guidelines for the safety of hosts and guests.
One homestay leader said,
We have also formed our own guideline. . . . Slowly, we are printing the guideline and giving
them [homestay operators] to keep in rooms and community halls. Many of them [homestay
operators] are uneducated. We have prepared guidelines with pictures. By seeing the pictures,
they [homestay operators] could follow easily. We are printing guideline in both English and
Nepali language. (HL-12, F, I, P3)
One homestay expert said,
165

There are no such mandatory measures in all the homestays. But, homestay communities are
following WHO guideline. Also, government is prioritizing health and safety measures. . . .
Guests and operators are wearing masks, using hand sanitizers, and following social distance.
They are also minimizing cultural events and limiting welcome and farewell events. (HE-1, F,
NI, P3)
Another homestay expert added,
Nepal Tourism Board has prepared the health and hygiene protocol after COVID that works for
all the tourism sectors but not specific to the homestays. Simple health and hygiene protocols
were prepared. Unfortunately, there is no monitoring of this guideline either it is being followed
or not. (HE-5, M, NI, P3)
RQ2: HHS Actions in Homestays in the Initial Phase of COVID-19
Questions were asked related to the actions on HHS taken by the homestay stakeholders
during COVID-19 (livelihood strategies of SLF). In the initial phase of COVID-19, homestays
were fully closed for the first few months as the government had declared a complete lockdown.
They did not allow any outsiders to enter their village at that time, as shown in Table 3. Some
homestays opened after many months, while some have not opened yet due to the risk of
COVID-19. After the lockdown was eased, some homestay operators started keeping guests by
being extra careful. They started opening homestays by wearing masks, using hand sanitizers,
and following social distancing after COVID-19. Operators were also keeping soap and water
outside their house so that guests could wash their hands. Also, they were regularly cleaning and
sanitizing the things used by a guest. But, when there were no outsiders, they were not seen using
masks and sanitizers while moving out for the regular agricultural and household work.
Table 3
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HHS actions in homestays in the initial phase of COVID-19
One homestay operator said,
In village area, there is no such hygiene and safety measures being followed for going in the
agricultural field or to do other household works. They are traveling normally as that of the
other time. If guests come, then they use masks. In the initial phase, people have not allowed
outsiders to travel in the village. (HO-44, F, I, P4)
Another homestay operator added,
We have not kept any guests after COVID. Until the lockdown opens completely, we are not
planning to keep any domestic and international tourists. (HO-25, F, I, P3)
Another homestay operator said,
Now, we are following COVID related precautions before welcoming guests. We are washing
hands with sanitizer, soap, and water. We are also telling guests to use sanitizer. After coming
from outside, guests wash hands with soap and water and then enter inside the homestay. (HO40, M, I, P6)
Another homestay operator added,
We wash clothes used by the guests in a regular interval and change bed sheets as well. In 1-2
days, we clean the room and everything in the room. We use chemicals to clean things used by
the guests. (HO-20, M, I, P4)
In the earlier days of COVID-19, homestay operators stopped the cultural programs and
the welcome and farewell events. This was done because it was difficult to maintain social
distancing during these events. But later, when the COVID-19 infection rate was less, some
homestays started their regular programs to entertain guests. But, guests and the hosts need to
wear masks and follow social distancing during these events.
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One homestay operator said,
Due to COVID, cultural dances and other programmes are not shown. There used to be a
gathering in tourism hall in the past. We are keeping guests but not showing dances [cultural
programs] now. (HO-19, M, I, P4)
One homestay leader said,
We are very careful towards health and safety from the start of COVID. In the initial phase, we
opened homestays without any cultural programs. Later on, COVID cases were very low in the
country, and we started them again. (HL-6, M, I, P3)
Another homestay operator added,
Now, guests come by wearing a mask. . . . We also wear masks while serving. In cultural
programs and gatherings, we are maintaining social distance. Wherever possible, guests and
hosts need to wear masks during cultural programs. (HO-43, M, I, P3)
RQ2: Challenges to follow HHS measures in homestays in the later phase of COVID-19
Homestay stakeholders were asked questions on the challenges they are facing to
implement HHS measures in the COVID-19 era (critical trends of SLF). They observed that after
a few months of a homestay’s restart, some homestay operators had stopped the use of masks
and hand sanitizers, as shown in Table 4. Operators started feeling uneasy to wear masks and
follow the social distancing as their guests were not following them correctly. Slowly, everything
was returning to pre-COVID conditions. But, they were trying their best to follow those
measures and were regularly encouraging their guests to follow such measures by providing
masks and sanitizers.
Table 4
Challenges to follow HHS measures in homestays in the later phase of COVID-19
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One homestay operator said,
It is difficult to follow health and safety guidelines by ourselves as guests are not following them
properly. We feel odd to wear masks and request guests every time as they do not like to use
them. It looks everything similar like that of pre-COVID. (HO-3, M, I, P4)
Another homestay operator said,
The condition looks like normal here but still we are following hygiene and safety procedures. . ..
Some guests follow these [measures] while some does not. Every one does not wear mask. . . .
We could not forcefully make guests to follow these measures. We provide masks and gloves
from our side. (HO-37, M, I, P3)
It was challenging to follow HHS measures inside a homestay once guests were inside
the house. First, it was not feasible to wear a mask every time and follow the social distancing
measures as the guests were supposed to share the same kitchen, eat together with the hosts, and
stay in the same house. The main problem was the lack of space to maintain social distance, and
masks needed to be taken off while eating. But to minimize interaction, safety measures are
followed. Homestay operators keep isolated groups in different homestays. If the guests belong
to the same family, then they are allowed to stay in the same room; otherwise not.
One homestay operator said,
It is difficult to use masks and follow social distancing every time in the homestay. We stay
together, eat together, and do everything together with the guests. (HO-42, M, NI, P1)
Another homestay operator added,
Hygiene and safety measures are easier to say but difficult to follow. . . . We cannot stay far
away from our guests and use masks every time once they are there [in the homestay]. In the
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beginning, they come by wearing masks and use sanitizers. But, we do barbeque and eat
together. (HO-26, M, I, P4)
One homestay leader said,
We keep different groups separately [in a homestay]. But, the family members coming as a group
are kept together in the same house and also, they share rooms. (HL-11, M, NI, P1)
Another challenge was the political rallies being held throughout the country, where
people had less fear of COVID-19. Due to these gatherings, people have slowly forgotten to use
masks and social distancing in public places. There was an increase in celebration events
throughout the country. This also influenced guests and homestay operators by reducing the use
of masks and other social distancing measures. All these events were against the guidelines
provided by the government.
One homestay operator said,
In the beginning, we were very careful towards hygiene and safety but now, it is rarely being
followed. In Nepal, hygiene and safety guidelines are not followed these days. There are many
political gatherings being conducted and people are not wearing masks and are also not
following social distancing. (HO-5, F, I, P4)
Another homestay operator added,
The guidelines related to health and safety during COVID are adequate but people are not
following them properly. It might be due to crowding of people and political rallies. People have
started taking COVID as a simple disease but the people who are aware follow all these
guidelines. (HO-7, M, NI, P3)
To run a homestay business and earn money, homestay operators need more guests in
their homestays. To attract more guests, they were conducting cultural programs that minimized
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the use of masks and social distancing. On some occasions, they have to sing and dance together
with the guests, but operators want to see the safety measures being followed and are doing their
best from their side.
One homestay leader said,
In homestays, they have to dance, show culture, and sing which is not possible by wearing
masks. It is easy to say but not feasible practically to follow all those hygiene and safety
measures. (HL-3, M, I, P3)
One homestay operator said,
We wanted to see the health and safety measures being followed well to keep ourselves safe from
COVID. It was difficult to follow these measures when we were conducting cultural programmes
infront of the guests. . . . We suggest everyone to follow health and safety measures including
guests to save all of us. (HO-16, F, I, P4)
Homestay operators keep masks and sanitizers in their offices. Some guests were careful,
so they followed the health and safety guidelines. But some guests started taking COVID-19
very lightly and stopped wearing masks, using sanitizers, and following social distance. But,
homestay operators were regularly encouraging the use of masks for their guests.
Another homestay operator said,
In the begining, guests used sanitizers and masks. We also kept sanitizers in our houses. Slowly,
it is changed now as guests do not wear masks. But, we wear masks everytime. We are also
making masks compulsary in our office for our health and safety. We are also keeping masks and
sanitizer in the office for the guests. (HO-4, M, I, P3)
Another homestay operator added,
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In the begining, we were following health and safety guidelines in our homestays. But later in
Nepal, people have stopped using masks. We wear masks and some of the guests also wear it but
75% guests do not [wear masks]. We always request them to wear masks. (HO-6, M, I, P4)
RQ3: Additional HHS policies in the COVID-19 era
Questions related to the adequacy of current guidelines in the COVID-19 era were asked
to the homestay stakeholders (livelihood strategies of SLF). Homestay operators were wearing
masks, using sanitizers, following social distancing, and cleaning the rooms thoroughly after use
by a guest, as shown in Table 5. These guidelines were sufficient to prevent themselves and their
guests from COVID-19. From the homestay stakeholder’s perspective, there is no need for
additional guidelines than that followed in the initial phase of COVID-19, but these guidelines
need to be followed strictly.
Table 5
Additional HHS policies in the COVID-19 era
One homestay operator added,
Initially, we were provided training on hygiene and safety, and we have followed them
completely. Now, people are less afraid of Corona and have slowly stopped following those
[health and safety] measures. If those measures could be followed, that would be sufficient for
now and there is no need of additional policies regarding Corona. (HO-27, M, I, P5)
Another homestay operator added,
We are following health and safety measures. But, there is a fear of new COVID variant. People
have forgotton the first wave of COVID and have stopped following them [safety measures]. If
we could follow these measures that we are applying now, we can be safe. (HO-33, M, I, P3)
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Homestay guests and hosts need to follow the WHO protocol to prevent the transmission
of COVID-19 in the long term. They should follow these hygiene and safety measures as
COVID-19 has not gone away yet. They should follow them until COVID-19 is in control and
most people are correctly vaccinated against it. Carelessness should not happen at any point of
time regarding hygiene and safety to protect both the hosts and the guests.
One homestay operator said,
We are not in a condition to fully close homestays. . . . If possible, simple precautions
recommended by WHO towards health and safety should be followed. . . . But, these measures
should be followed without affecting our day to day activities. We should not stop following these
things completely. (HO-12, M, NI, P4)
Another homestay operator added,
Hygiene and safety is important as Corona has affected all the countries of the world. Before
vaccine is taken, these measures should be followed strictly. If vaccine reaches in the local level
to all the people, then the case will be normal. (HO-22, M, NI, P6)
Another homestay operator added,
Our health is important, so we are making HHS measures compulsory in our homestay. . . .
These measures are preventive measures. . . . This is the guideline provided by WHO, so we have
to follow it. (HO-38, M, I, P4)
There should be regular monitoring of homestays to see whether hygiene and safety
measures are followed or not. Concerned regulatory authorities should visit these homestays and
monitor whether these guidelines are strictly followed or not. International guests and highly
educated domestic guests prioritize hygiene and safety. So, to attract these types of guests,
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homestays should always follow these guidelines. This might increase positive word-of-mouth
communication among the guests.
One homestay leader said,
This code of conduct should be followed effectively to run the tourism sector efficiently and
attract international guests. Governmental agencies should monitor regularly whether these
measures are being followed or not. (HL-3, M, I, P3)
Another homestay operator added,
To increase number of guests, government should prepare proper rules, regulations, and policies
addressing COVID related health and safety measures. They should also monitor homestays
regulary to check whether they are following those guidelines or not. (HO-9, M, I, P5)
One homestay expert said,
International tourists are much concerned in terms of health and hygiene. If homestays are
tapping international tourists, they must follow those kinds of protocols. They are very much
concerned about the virus. (HE-11, F, I, P3)
RQ3: Additional HHS Actions in the COVID-19 Era
To get the idea of additional safety measures necessary in the homestays, homestay
stakeholders were asked questions on this issue. These stakeholders opined that government and
the funding agencies should provide training and awareness towards hygiene and safety to the
homestay operators (policies and institutions of SLF). Government has a significant role in
publicizing health, hygiene, and safety measures, as shown in Table 6. They should inform
everyone that the country is open to travel as they did at the lockdown beginning.
Table 6
Additional HHS actions in the COVID-19 era
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One homestay operator said,
In my view, there is less awareness about the health and safety in our area. . . . In Gandaki
province, there should be more awareness related programs from the government. (HO-22, M,
NI, P6)
Another homestay operator added,
From the government level, they should advertise from national medias that the rural area and
rural destinations are safe to travel during COVID. They should also conduct press releases to
inform more guests that Nepal is open. (HO-48, M, NI, P3)
Another homestay operator said,
During the initial lockdown, they publicize it in different medias. But now, during the opening of
lockdown, there is no publicity and information provided to the people. People are still afraid to
travel due to COVID risk. . . . If the opening of the country is publicized in media, it will help
people to travel with ease. Some organizations are still following the closure and are afraid to
travel. (HO-3, M, I, P4)
To attract more guests, homestays need to publicize hygiene and safety measures on their
websites or social media profiles. All the steps of cleaning, sanitizing, using masks, social
distancing, and healthy foods should be advertised by homestay operators. Publicity is essential
to make guests feel secure in revisiting homestays. Also, the rules and regulations to be followed
by the guests should be posted on the online platforms as well as in the area of homestays.
Operators should also be trained to open social media profiles and post HHS measures applied in
homestays.
One homestay operator said,
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The safety measures should be followed and publicized. . . . Domestic and international tourists
will not come without publicity. (HO-31, M, I, P5)
One homestay expert said,
Promotional campaigns are necessary for homestays in this COVID-19 era. They should show
that their homestays are safe to travel during COVID. They should put pictures or videos in
social medias or websites showing that they are following adequate health, hygiene, and safety
measures. (HE-6, M, I, P3)
Another homestay expert said,
There is a need of adequate branding and marketing of homestay after COVID. While doing
branding and marketing, they have to say that homestays are safe place to stay. I do not think
that community people have such capacity to move forward. Right now, marketing is happening
through word of mouth. To capacitate them, trainings on health and hygiene is important, and
they must make health and safety measures mandatory. (HE-11, F, I, P3)
Another homestay operator added,
Opening the Facebook page of the homestay, sharing the attractions [tourism related] and
hygiene and safety measures applied in the homestay, and opening website [of a homestay]
related training should also be conducted now. (HO-12, M, NI, P4)
Homestay operators should be kept in utmost priority in the vaccination campaign by the
government. They are the ones who are exposed to guests and have a high chance of getting
infected. If they get infected, they cannot serve the guests, and homestay tourism will be affected
a lot. Operators could act as a vector for COVID-19 transmission too. Also, they should be
equipped with hygiene and safety products so that they will be encouraged to use them.
One homestay operator said,
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We are provided support by different organizations in the form of masks and sanitizers. The main
thing is vaccine should be provided in priority to us by the government as we are also serving
guests. . . . Hand sanitizing items should be provided by the government because it is not easily
available (HO-1, M, I, P4)
Another homestay operator added,
There are more homestays in Gandaki Province so this province should be prioritized for
distributing vaccine. . . . Those who are involved in homestays should be provided vaccine. It
will motivate the operators towards welcoming guests. (HO-11, F, I, P4)
Another homestay operator added,
Initially, masks were provided by rural municipality. Ward office was also providing masks and
sanitizers. But, now, no one is distributing masks and sanitizers. . . . So, we need more masks and
sanitizers. (HO-14, M, I, P4)
One homestay expert said,
Government should supply COVID-19 vaccine at a larger pace and provide it to every citizen. . .
. Necessary materials, such as sanitizers and masks, should be distributed by different agencies.
(HE-3, M, I, P4)
Themes and Sub-themes
After analyzing the open codes, various themes were generated regarding HHS in
homestays. The major themes were: 1. HHS policies and actions prior to COVID-19, 2. HHS
policies in the COVID-19 era, 3. HHS actions in homestays in the initial phase of COVID-19, 4.
Challenges to follow HHS measures in homestays in the later stage of COVID-19, and 5.
Additional HHS policies and actions in the COVID-19 era.
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Before COVID-19, homestays followed the HHS protocols specified in 2010 and the
latest homestay guidelines. They strictly followed hygiene and safety measures in kitchen,
bedrooms, restrooms, and outdoors specified in those guidelines to attract guests and make them
feel safer staying in homestays. In the COVID-19 era, Nepal Tourism Board prepared health and
safety guidelines for the tourism sector in 2020 by following WHO and the national guidelines of
Nepal. Homestay operators were wearing masks, using hand sanitizers, and following social
distance and were also encouraging their guests to do so. They minimized gatherings and cultural
events in their homestays in the initial phase of COVID-19. They started keeping isolated groups
in different homestays. But, it was not easier for operators to use masks and follow social
distance every time inside the homestays. Also, there were many political rallies and celebrations
throughout the country, minimizing the use of masks and social distancing.
Homestay operators need to attract more guests to run their homestays. So, they started
cultural events with due care to health and safety measures in the later stage of COVID-19.
Operators feel that the HHS guidelines were sufficient to prevent themselves and their guests
from COVID-19 infection, but these guidelines need to be followed strictly. There should be
regular monitoring of homestays to see whether HHS measures are followed or not. Operators
believe that there should be more publicity of HHS measures applied on social media to make
guests feel comfortable visiting their homestays. Also, they need technical support from the
government to publicize homestays and financial support to conduct HHS-related trainings and
operations.
Discussion and Conclusions
Health, Hygiene, and Safety (HHS) Policies and Actions
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Health, hygiene, and safety (HHS) measures are important in the tourism sector, with the
prevalence of COVID-19 (Hao et al., 2020). Tourism operators and tourists are very conscious of
HHS issues currently (Naumov et al., 2020). In the homestay sector, stakeholders are also
concerned about COVID-19 issues as the guests have to interact with the hosts. Guests come and
stay in the same house with the hosts, enjoy the hospitality, and eat the food prepared by the
hosts (Jamaludin et al., 2012; Shukor et al., 2014). This makes homestay stakeholders careful
towards HHS issues, and this will help make homestays more resilient to COVID-19. They are
prioritizing the use of sanitizer, masks, and social distancing (SMS) to minimize the risk of
transmission. In addition, they have been focusing on changing or disinfecting the things used by
the guests in bedrooms and other shared spaces of the homestay facility (Wang et al., 2019).
Homestays should be kept in a hygienic environment away from insects and domestic animals
(MCTCA, 2010).
Different guidelines, including HHS protocols, have been prepared on a global, regional,
and national scale to operate homestays effectively (Ramli et al., 2020; Sood et al., 2017). These
guidelines have focused on different aspects of safety and service quality to address HHS issues
(Bhuiyan et al., 2012; Tavakoli et al., 2017). Some countries have prepared regulatory measures
for operating the homestays from the federal ministry level (Dahal et al., 2020; Ramli et al.,
2020), while others have focused according to the provinces of the country. Along with the HHS
criteria, homestays have to provide essential services according to the demand of the guests to
maintain their authenticity (Wahyuni & FP, 2018; Wang, Y., 2007). Hygienic foods, cleanliness
inside the homestay facilities, and safety during cultural activities have focused on homestay
guidelines (policies and institutions of SLF). COVID-19 has increased the HHS burden forcing
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countries and organizations to prepare their own COVID-19 related protocols (shocks of SLF)
(WHO, 2020).
Homestay guidelines were prepared by different provincial governments of Nepal along
with the one prepared by the Federal Ministry in 2010 (MCTCA, 2010). These guidelines have
prioritized health, hygiene, and safety as essential criteria to be followed in a homestay
(Biswakarma, 2015). Some provinces were actively implementing those guidelines with new
amendments, while other provinces were still in the preparation phase (policies and institutions
of SLF). In regular intervals, the Ministry of Health and Population had updated guidelines to
minimize the COVID-19 infections and conducted awareness campaigns throughout the country
by following WHO guidelines (Sah et al., 2020). By following this national guideline, NTB
(2020) also prepared safety measures to be followed in the tourism sector, including homestays.
These guidelines were mandatory in all the hospitality sectors, which also include homestays
(policies and institutions of SLF).
COVID-19 lockdown in Nepal compelled homestay operators to close their businesses in
the initial phase to minimize the infection rate (Sah et al., 2020). As the country was open only
for emergency purposes, tourism and recreation-related activities were limited. The Homestay
Association of Nepal (HOSAN) also encouraged the homestays' closure for a few months to
keep guests and hosts safe from COVID-19. Homestay operators followed these instructions and
did not provide the service at that time (Shrestha, 2020). But, tourism businesses could not be
closed for a long time because they have been a source of income and employment for the local
people (Ogucha et al., 2015; Tavakoli et al., 2017). After organizing a re-opening program in
Chitwan, HOSAN sent a message to everyone that the homestays are open to provide service to
the guests. They have also requested homestays to follow certain HHS guidelines to open
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homestay with precautions as supported by WWF Nepal (2020). High standard homestays were
providing additional HHS measures than those specified in the homestay guidelines to satisfy
international guests and high standard tourists (livelihood strategies of SLF).
Challenges to Follow HHS Measures
Homestays in Nepal experienced difficulty in following all the hygiene and safety
measures specified in the guidelines (Naumov et al., 2020). Guests and hosts could not use
masks and sanitizers whenever they were inside the same home and sharing the kitchen and rest
rooms. Social distancing is also challenging to follow inside the same house if they share the
same homestay facilities. Regular cleaning and sanitizing activities increase the cost of operation
of a homestay (Hao et al., 2020). Guests usually choose a homestay service to enjoy and have
fun with friends. They would like to do a campfire, drink alcohol, and eat the local food. They
demand cultural activities and other traditional activities once they are in a homestay (Chan &
King, 2020). Guests like to sing and dance together and learn the culture along with the hosts
(Reimer & Walter, 2013). But, it is not easy to follow all the above-mentioned hygiene and
safety measures while conducting these activities.
Some Nepali people stopped following the hygiene and safety measures after being
influenced by political rallies (K C, 2021). There were many gatherings organized by different
parties to demonstrate their political power inside the country. People were not seen following
social distancing, and they were also not using masks in such large gatherings (Pandey, 2021).
By seeing these events, guests traveling in the homestays have also taken the HHS measures very
lightly. Also, the Government of Nepal was not monitoring these activities carefully to prevent
infections, as explained in the study by Neupane et al. (2021). But, cautious guests and hosts
were regularly following those measures specified in the HHS guidelines (livelihood strategies of
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SLF). Also, homestay operators were keeping masks and sanitizers in their offices and
encouraging guests to use them. Despite these steps, the carelessness of some people not
following hygiene and safety measures caused a rise in COVID-19 infections in the country
(Pandey, 2021). To minimize the transmission of COVID-19, HHS measures should be followed
strictly by all the homestay stakeholders in the country.
Additional HHS Policies and Actions in the COVID-19 Era
There is a need for regular monitoring of HHS measures followed by the operators
(Sarkar et al., 2020). Homestay stakeholders will forget COVID-19 once they become used to
with their daily activities. If they stop following the HHS measures, there is always a high
chance of infection and severity of illness among people (Pandey, 2021). People in developing
countries initially became very serious about following HHS measures, and later they took it
lightly as conditions improved (Sah et al., 2020). To avoid this condition in the homestays,
tourism regulating bodies should monitor the use of masks, sanitizers, and social distancing in
the homestay sector (policies and institutions of SLF) (K C, 2021). High-standard travelers and
international guests will prioritize hygiene and safety measures while choosing their homestay
destinations (Hao et al., 2020). If these HHS measures are monitored and followed carefully, this
will help to promote homestay in this COVID-19 era and enhance word of mouth
communication with the guests, as explained by Biswakarma (2015) (increased resilience).
Government has a great role to play in publicizing and promoting the tourism sector
through appropriate policy measures (Bhandari, 2019). Governmental promotional campaigns
help to increase the number of tourists in the country (K C & Thapa Parajuli, 2015). In this
COVID-19 era, government and international agencies could help in promoting HHS measures
applied in the homestays and help to attract more guests (to increase resilience). International
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agencies have been providing training and awareness campaigns related to HHS in the
homestays from the beginning (Walter et al., 2018). They could continue this program in the
current situation to enhance the capacity of the hosts to maintain hygiene and safety. In the initial
stage of COVID-19, masks, sanitizers, and thermal guns have been provided with the support of
WWF Nepal (2020a). During the time of high demand and scarcity in the market, the
government should supply masks and sanitizers with ease to the homestay operators (policies
and institutions of SLF).
Social media and online platforms have been effective in promoting the tourism business
and helping bookings (Jiang et al., 2018). Homestay operators could also publicize and promote
the HHS measures applied in their homestays through different social media sites (Madai, 2020).
With Facebook and YouTube, they could post pictures and videos of activities they are following
to maintain hygiene and safety (to enhance resilience). Homestay operators should be involved in
vaccination campaigns and take COVID-19 vaccines whenever they are provided by the
government. Also, the government should keep homestay operators as a priority while
distributing vaccines since they have to interact with guests (Neupane et al., 2021). Besides these
measures, homestay facilities should be sanitized and cleaned adequately before use by other
guests (Wang et al., 2019). It is better to provide service without touching the surface and
making less in-person interaction with the guests (Hao et al., 2020).
Connection and Contribution to SLF
There are various connections and contributions of this paper to SLF. COVID-19 was the
major shock in the homestay sector of Nepal from 2020 to 2022. Change in HHS behavior of the
homestay stakeholders has greatly affected the livelihood activities of homestay operators due to
COVID-19. The use of masks and sanitizers and following social distance were prioritized in
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homestays to minimize infection of COVID-19. Different policies and institutions have helped
recover the homestay tourism sector by overcoming HHS in the COVID-19 era. The government
imposed travel restrictions and a lockdown to minimize COVID-19 transmission. The Nepal
Tourism Board prepared “Operational Guideline with Health Protocol for Tourism Sector” in
June 2020 to address HHS issues by following WHO and national guidelines of Nepal.
There were certain critical trends in HHS faced by homestay stakeholders due to COVID19. After many months of lockdown, it was challenging to follow HHS measures inside a
homestay once guests were in. Political rallies and celebrations were also discouraging the use of
masks and the following of social distance. Policies and institutions would also have a major role
in overcoming challenges in the HHS sector. There should be regular monitoring of HHS
measures in homestays in Nepal. Government should provide training and awareness towards
hygiene and safety to the homestay operators. In addition, HHS measures applied in homestays
should be publicized by the government and individual homestays to make guests feel
comfortable to come to homestays. Homestay operators should be kept in utmost priority in the
vaccination campaign by the government. Also, operators should be equipped with hygiene and
safety products so that they will be encouraged to use them.
Limitations and the Way Forward
HHS is taken seriously by international guests and high standard domestic guests in
homestays before COVID-19, during COVID-19, and after COVID-19. Due to the time
limitation, this study assessed HHS in homestays of Nepal in pre-COVID and during COVID-19
conditions. To get more information on HHS in post-COVID-19 conditions in homestays, further
research should be conducted on this topic. Due to international travel restrictions, a qualitative
research approach using online interviews was followed in this study to get in-depth information
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on HHS measures applied by homestay stakeholders. In addition to this method, surveys and
participant observation methods are recommended in future studies to generalize and understand
the change in HHS behavior due to COVID-19 in more detail.
Online interviewing methods applied in this study could be applicable in the future as
well during international travel restrictions or if there is a lack of time and resources to conduct
the field studies. In the case of developing countries, all respondents are often not literate enough
to understand online survey questions correctly. For those respondents, a researcher could clearly
explain the questions in the online interviewing method. This would help to collect accurate and
detailed information on changes in HHS activities of homestay stakeholders during COVID-19.
In this time of strict HHS regulations and restrictions due to COVID-19, it is necessary to
assess guests’ perceptions and satisfaction with homestays. There might be changes in the
demands of guests with the change in HHS behaviors of homestay stakeholders due to COVID19. Understanding the HHS demand of guests will help to fulfill the necessary requirements to
satisfy guests. If guests are satisfied with the applied HHS measures, they will recommend their
relatives and friends visit homestays in the future. Also, it will encourage guests to come back in
the future to enjoy the homestay services. This will help in the sustainability of homestays during
the increased HHS regulations and restrictions in this COVID-19 era.
COVID-19 has changed the HHS behavior of homestay stakeholders in Nepal. In the
initial phase of COVID-19, homestay stakeholders were using masks and hand sanitizers and
were following social distancing. Due to the increase in COVID-19 cases, homestay guidelines
were also updated by different provinces of Nepal, considering the HHS criteria. But, there was a
lack of monitoring of these measures from the government. Once the vaccine was distributed,
people slowly decreased the use of masks and hand sanitizers. There was a gathering of people in
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political rallies and homestays' cultural activities, making it challenging to follow physical
distancing. However, cautious hosts were providing masks and hand sanitizers to the guests and
were encouraging them to use them inside a homestay facility. To attract more guests during
COVID-19, the HHS measures followed in the homestays should be publicized to make guests
feel comfortable and safe to enjoy homestay services.
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Tables
Table 1
HHS policies before COVID-19
Codes

Frequency

2010 guideline still there

18

Hygiene and safety highlighted in the guideline

14

Register and renew in the local office

11

New guideline formed

9

New guideline in the process but not approved

6

Cleanliness and sanitation are prioritized in the guideline

6

197

Table 2
HHS actions before COVID-19
Codes

Frequency

Followed the criteria of the guideline

15

Sanitizer and tissue paper used before COVID-19

12

High quality of HHS maintained beyond the guideline

8

International guests demand better sanitation

3

Received training to operate homestays

3
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Table 3
HHS actions in homestays in the initial phase of COVID-19
Codes

Frequency

Use of masks

51

Use of hand sanitizer

44

Social distancing followed

28

Not following safety measures in regular work when guests are not there

20

Use of soap and water

18

Closed homestays initially

15

Minimized social events

8
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Table 4
Challenges to follow HHS measures in homestays in the later phase of COVID-19
Codes

Frequency

HHS measures not followed later

52

Challenges during interactions and cultural events

29

Careful guests followed HHS measures

23

HHS measures not followed in crowded areas

20

The demand for social events from guests

15

Provided masks and sanitizers and encouraged to use

12
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Table 5
Additional HHS policies in the COVID-19 era
Codes

Frequency

Current guidelines are sufficient

40

Need to follow current guidelines along with WHO protocol

32

Monitoring of HHS guidelines implementation

23

International guests give priority to HHS protocol

3
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Table 6
Additional HHS actions in the COVID-19 era
Codes

Frequency

Training and awareness activities

20

Publicize hygiene and safety measures

13

Priority of vaccine to homestay operators

23

Provide sanitary items

5
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CHAPTER FIVE
CONCLUSION
Major Findings
This dissertation was prepared to assess the homestays of Nepal in the COVID-19 era.
For data collection, a qualitative approach was followed using online interviews for all three
papers. The participants of online interviews for chapters two and four were homestay operators,
homestay leaders, and homestay experts. But, in chapter three, biodiversity experts were
interviewed in addition to these stakeholders. Also, the analysis of interview transcripts was
carried out using open coding and thematic analysis methods. Since early 2020, COVID-19 has
adversely affected different sectors, including travel and tourism throughout the world. The
tourism sector of Nepal was also severely impacted from March 2020 and is still waiting for a
full recovery as of March 2022. There were some signs of recovery after the first wave of
COVID-19, but tourism inside the country was adversely affected again by the second wave in
2021. As homestays are accommodation facilities inside the home of the hosts, they were also
affected economically by different stages of lockdown. Sharing of the same kitchen, open space,
and restrooms inside the same house made it challenging to follow hygiene and safety measures
as specified in the guideline at the time of COVID-19. So, most of the homestays were closed for
the short term and were opened after the travel restrictions were eased. But, some homestays are
closed for a long time until the COVID-19 problem is solved completely.
Chapter two was focused on the potential for and issues of domestic tourism in
homestays of Nepal in the COVID-19 era. Homestays were popular for domestic guests, and
they were also visited by domestic guests after COVID-19. Homestays have great potential as a
learning center of traditional lifestyle for city guests and were also the source of attraction due to
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their unique food, hospitality, and culture. Domestic guests, especially locals, were stuck inside
the home for a longer time, so they traveled to homestays as these accommodations were located
in less crowded places with natural and cultural attractions. But, the number of these guests
traveling to the homestays were comparatively less as compared to that in the past due to the fear
of COVID-19 transmission. Also, there were international travel restrictions in place, so
homestays were prioritizing service to domestic guests. But, international guests were interested
to come to homestays in the future once the travel restrictions are removed.
Homestay operators were waiting for the full vaccination of their members so that they
would feel more comfortable operating homestays. There was a lack of good roads and
infrastructure to get into the homestay village. If homestays could have more attractions for the
guests, then the guests would come quickly inside the homestays. Some homestay operators feel
that there is a lack of publicity for their homestays. But, they are trying their best to promote
their homestays on social media, such as Facebook and YouTube. To overcome all these
challenges, there is a need for two-day weekends and encouragement of government employees
to travel to the homestays. Also, these operators should be brought to the network of travel
agents to facilitate their national and international bookings. Some provinces of Nepal have not
updated their homestay guidelines, so they need to update those guidelines and monitor
homestays. There was an issue of fake homestays and conflicts with hotels. Policies to ease the
travel of international tourists were necessary to recover tourism. Despite these policy measures,
there is a need for skill development training and an observational visit to encourage these
homestay operators.
Chapter three was focused on recent patterns of tourists in homestays, its impact on
livelihoods, and related change in the attitude of homestay operators towards wildlife and forest
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resources. When COVID-19 cases were lower, reputed homestays that were prioritizing
domestic tourists started getting guests but comparatively less as compared to pre-COVID-19
conditions. Guests coming for trainings, seminars, and organizational visits were very less as
compared to that of the past. But, those guests who are coming to homestays are fully enjoying
themselves and spending more money. They are also showing more concern for health, hygiene,
and safety and are spending less time in homestays. Most of the homestay operators were
involved in agriculture and income-generating activities besides the homestay business. Those
operators who were highly dependent on homestays for survival were adversely affected
economically. But comparatively, homestays were less economically affected hospitality
businesses because operators were running homestays in their own homes with the support of
family members.
When the operators were free, they spent more time in agriculture and forest resource
collection. As compared to that of the past, there was a higher movement of people toward the
forest and natural areas. Also, wildlife was seen more frequently near the residential areas during
the lockdown periods. Many operators were involved in the maintenance and enhancement of
their homestays in their free time. Also, people from city areas often traveled to their villages and
were busy with farming activities. Homestay operators were positive towards wildlife and forest
conservation activities as they were hopeful of receiving more tourism benefits from them in the
future than they used to receive in the past. They were trying to minimize human-wildlife
conflicts and focus on mutual benefits. Despite these controls and regulations, there were some
cases of human-wildlife conflicts and poaching activities in the wild.
Chapter four assesses the HHS policies and actions before and during COVID-19.
Homestay guidelines of 2010 and the latest guidelines were prioritizing HHS in homestays. In
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the COVID-19 era, the HHS protocol prepared by the government and the WHO were followed
well. International guests were strictly taking care of these measures, so homestays focusing on
these international guests maintained these things very well and provided high-quality services.
But, COVID-19 sensitized the Nepali hosts and guests to use masks and sanitizers and follow
social distancing. Many homestay operators had stopped their cultural events to maintain social
distancing and to prevent COVID-19 infection. Once the lockdown was lifted, people were
taking HHS measures lightly, and there were many political gatherings throughout the country,
which influenced HHS compliance in homestays
People were finding it challenging to wear a mask and follow social distancing every
time inside the same house. It wasn't easy to follow these measures while eating and conducting
cultural programs in the shared space. But, operators were encouraging guests to follow those
measures. They were not letting guests become careless towards HHS measures as COVID-19
was still not over. Homestay operators would also like to see these HHS measures being
monitored properly by the regulating authorities. If possible, they demanded more trainings and
awareness programmes for HHS. They were publicizing the HHS measures on their websites and
social media to make guests comfortable with choosing homestays. After being fully vaccinated,
they would like to provide services with high confidence.
Biases and Surprises
In addition to the findings mentioned above, the study had some biases and surprises.
After the international and domestic travel was restricted in Nepal, many international guests
were rescued from the international flights back to their countries. But, few international guests
were willing to stay back in the homestays of Nepal to stay safe from COVID-19. During the
COVID-19 lockdown, some domestic guests traveled to the homestay villages and a few
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homestays regularly got a small number of guests. Some homestays have not allowed those
guests to stay in the homestay villages due to the risk of COVID-19 infection. In contrast, few
homestays provided accommodation facilities without serving food to the guests. Few operators
understood the importance of research to help recover homestays in this COVID-19 era. Also,
few homestay stakeholders believed that they should not expect any financial support from the
government as homestay is a private business. Policy-wise, few operators were demanding
flexible homestay policies to attract different standards of guests.
There were some newly established homestays with high investment costs. They were
highly impacted economically during COVID-19 as they did not receive any guests. Also, some
homestays were getting international guests in the past. These homestays were adversely affected
economically by COVID-19. In some locations, there were many homestays established to
attract guests. In those areas, all homestays suffered economically due to the competition and
lesser number of guests once the COVID-19 lockdown was lifted. Some homestay operators
stored more food items and grew more vegetables to serve their guests in Visit Nepal Year 2020.
These operators were compelled to dry the surplus vegetables or feed their domesticated animals
due to the lack of guests in their homestays. Also, the animals kept by operators for meat were
sold at a very cheaper price during COVID-19. Some homestay operators were so extremely
positive towards forest and wildlife conservation that they were more concerned about the coexistence with wild animals near the homestay village.
Before COVID-19, homestay operators were motivated to interact more with guests and
eat together. But, after COVID-19, operators were encouraged to provide room service and
minimize interaction wherever possible. With reference to HHS, there were few homestays
suitable only for domestic guests, while there were few homestays suitable only for international
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guests. Some homestays are used to take pre-information about the COVID-19 status of guests to
prevent COVID-19 infection. Considering the health of guests, some homestays have prioritized
yoga and meditation facilities inside the homestays. Some homestays were preparing strict
COVID-19 rules to protect the health of hosts and international guests. Few operators believed
that the homestays should not be taken as the cheapest destination and a place only to enjoy food
and culture but should also be promoted as a high-quality destination to learn about culture and
nature.
Dissertation Contributions
This dissertation assessed the homestays of Nepal in the COVID-19 era. The findings
have practical implications for helping the Nepalese homestay sector recover from this
pandemic. The recommended strategies could be applied in the homestays at the global scale as
well (especially in the ASEAN region, South American, and African region). As COVID-19 has
adversely affected global tourism and the hospitality sector, there is a need for appropriate
policies to address this problem. Domestic tourism could be the backbone of the Nepalese
homestay sector. So, the policy measures recommended in chapter two could help the homestay
sector of Nepal benefit from it. The recommended policy measures include: providing 2-days
weekend leave for governmental employees, encouraging official homestay visits of
governmental employees, starting promotional offers, easing international travel policy, and
preparing new homestay guidelines. These policy measures were recommended by participating
homestay stakeholders. Similarly, domestic tourism could have a primary stake in the homestay
sector of other countries of the world. These policy recommendations could help benefit those
countries as well. It will help to solve uncertainties that will arise in the future in the tourism
sector.
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Tourism has an impact on the livelihoods of the people dependent on it. Changes in
tourism patterns affect livelihoods, which could impact forest and wildlife resources. Chapter
three was based on assessing this linkage in these three sectors: change in tourism patterns,
associated livelihoods, and its impacts on wildlife and biodiversity. By replicating the
methodology in chapter three and assessing this linkage in other countries of the ASEAN region,
South America, and Africa, it could help find the bigger picture on a global scale. It will help the
organizations working in the conservation sector to apply appropriate policies to address this
issue. Over the past many decades, the homestay sector evolved to address the conservation and
livelihood issues near the protected area of Nepal and other countries of Africa and South
America. Homestays provided an alternative livelihood option to the people depending on the
natural resource base and decreased people's dependence on it.
Health, hygiene, and safety are considered necessary in this COVID-19 era to minimize
the transmission of the COVID-19 virus. The WHO and other organizations prioritize the use of
masks, sanitizers, and social distancing to reduce the rate of infection. Vaccination against
COVID-19 is also helping to decrease the number of COVID-19 cases and the deaths associated
with it. So, chapter four assessed the policies and actions in the HHS sector in homestays before
and after COVID-19. Also, it recommended appropriate procedures in the HHS sector to help the
homestay sector recover, which include: following HHS measures until COVID-19 is under
control and everyone is fully vaccinated, promoting HHS measures applied in homestays on
different social media, preparing HHS guidelines, monitoring HHS measures applied in
homestays, and providing necessary HHS materials. Homestay stakeholders could implement
these strategies and help minimize COVID-19 infection arising from the interaction of the guests
and the hosts. In the near future, tourists are going to make their travel decision based on HHS
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measures applied in the homestays in the world. So, these policy measures could be applicable in
the Nepali homestay sector and the homestay sector of other countries in the ASEAN region,
Africa, and South America.
Limitations
In this study, travel restrictions during COVID-19 limited the researchers to collect data
from online mediums only. In addition to the in-depth information collected from online
interviews, the use of a survey method would have made it possible to include a large sample
size of homestay stakeholders across the country and generalize the results. But, the inclusion of
an online survey method was also not possible as all the homestay stakeholders do not have
access to a device to take an online survey. Also, there was limited time to finish this study, so
the researcher could not wait for in-person field visits after the COVID-19 problem was solved
in Nepal. In-person interactions with the participants and other participant observation methods
could have helped to visualize the COVID-19 scenario much better. This study assessed the
homestays of Nepal before COVID-19 and during the COVID-19 scenario. There was limited
time and resources to wait for the data collection in a post-COVID-19 scenario.
Implications
There are methodological and managerial implications of this dissertation.
Methodologically, this dissertation uses an online interview method to collect more detailed
information about homestays in COVID-19 era. Homestay stakeholders (leaders, operators,
homestay experts, and biodiversity experts) were considered for the study. It uses coding and
thematic analysis for the analysis of interview transcripts. After the completion of the analysis,
coding frequency tables were prepared, and the supporting quotes were taken in every section of
the findings. This study was conducted in homestays of Nepal. This method could be replicated
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in other parts of the world during travel restrictions and if there is limited time and resources to
conduct field visits.
There are several practical and managerial implications of the study. Domestic guests
were enjoying the homestay facilities in the past. To attract them in this COVID-19 era,
promotional offers are important. In the short term, domestic guests should be prioritized more to
recover homestay tourism during international travel restrictions. Similar policy
recommendations like: providing 2-days weekend leave for governmental employees,
encouraging official homestay visits of governmental employees, starting promotional offers,
easing of international travel policy, and preparing new homestay guidelines, made in chapter
two will help to solve any tourism-related problems in the future. Change in tourism patterns
affects income and livelihood and modestly changes the use of forest and wildlife resources. This
finding will help organizations working in the conservation sector address tourism, livelihood,
and biodiversity conservation issues arising from COVID-19 and other disturbances in the
future. It will also encourage protected areas to prioritize homestay tourism to provide alternative
income and livelihoods. This alternative income source will minimize the dependence on forest
and wildlife resources. Due to COVID-19, HHS will be important in the homestay tourism
sector. It will be essential to publicize the HHS measures applied in the homestay sector to show
the guests that HHS protocols against COVID-19 are followed well. Government and tourism
organizations would follow the HHS recommendations of chapter four to help resolve HHS
problems in homestays of Nepal. It will make guests feel comfortable traveling in homestays in
the future.
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Future Research Direction
This dissertation follows a qualitative approach in data collection and analysis. This
approach is useful for collecting rich information on any topic under study. Mainly, online
interviews are better if there are travel restrictions in the world. This method could also save time
and resources for traveling. So, homestays of other countries could also be assessed by
replicating a similar methodology. It would help in the comparative study among different
countries. In this COVID-19 condition, it is necessary to evaluate the pandemic’s impact on
various aspects of travel, tourism, and the hospitality sector. Similar studies could be conducted
to assess the overall effect of COVID-19 in the tourism and hospitality sector. In the future, it is
recommended that other quantitative as well as qualitative methods, be used for triangulation of
data in addition to this applied method. Also, there is a need to assess the impact of COVID-19
on the homestay tourism economy as a whole. Studies to assess the effect of COVID-19 on
income and livelihood should be conducted quantitatively by taking a larger sample size.
Satisfaction and behavioral intention of guests in homestays during COVID-19 and post-COVID
is another important topic to be assessed. It will help to identify the demand of guests and fulfill
these needs as per the requirement.
Final Thoughts
This dissertation evolved from my interest in enhancing tourism and the economy of
Nepal. Coming from an Environmental Science background with an MSc in Environmental
Science, I completed a Master's degree in Economics due to my interest in enhancing my
country's economy by mobilizing natural and cultural resources. I see the tourism sector
(especially ecotourism) as one of the important sectors that could help in the socio-economic
enhancement of Nepal at local, regional, and national levels. I started conducting ecotourismbased research in Nepal from the start of my Master's degree in 2011. Then I am continuing it till
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the date by focusing more on homestay-based studies. This is the main reason for selecting
homestays of Nepal for my dissertation study. In my early stage of dissertation work, I was
planning to focus on the sector where homestays of Nepal need to improve to make it more
sustainable. But, COVID-19 became one of the important challenges for this sector, so I am fully
dedicating this dissertation to overcoming the challenges brought by this pandemic.
As I am a faculty member of the Environmental Science Department of Tribhuvan
University (currently on a Ph.D. study leave), I have touched base on some of the environmental
components of my research. Our department also deals with the environmental aspects of the
tourism sector, more specifically the ecotourism sector. Also, ecology and ecotourism are
important subjects for environmental science students. Coming fully from a science and economics
background (with research experience in community forest management, ecotourism, and climate
change), Clemson PRTM’s behavioral and social science perspective was initially totally new, and
I was in great confusion in the beginning. Now after knowing the requirement of the PRTM
department and with the support of the dissertation committee members, I have focused my
research on “Homestays in the COVID-19 era” considering health, hygiene, and safety issues, and
wildlife management issues arising in these homestays after COVID-19. I am fully confident that
this research and learning will be fruitful for the department I will join after my Ph.D.
First, I have assessed domestic tourism in homestays of Nepal by assessing its problems,
prospects, and policies in the COVID-19 era. Assessing the existing policies and making
recommendations has been one of the important contributions to the homestay sector. Domestic
guests were the backbone of homestay tourism in Nepal. These homestays were running
effectively with the domestic tourists in Nepal. In COVID-19-time, domestic guests were only
traveling to the homestays as these accommodation facilities were located in less crowded areas.
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Also, there were great sources of natural and cultural attractions to entertain domestic guests stuck
inside the house for an extended period of time. After seeing the potential of domestic tourism in
recovering homestays of Nepal, homestay operators were prioritizing domestic guests and
promoting them on different social media. Different promotional offers were also targeted by
airlines, hotels, and other tourism sector of the country.
Second, I have conducted this study connecting homestays, livelihoods, and wildlife in the
COVID-19 era. Change in tourism patterns in homestays has affected income and livelihood in
Nepal. In their free time, people were involved in agriculture and shifting towards alternate
livelihood options. Also, there were some incidences of movement of people to the natural areas
and a high collection of the forest resource. This has given me more ideas on sustainable livelihood
issues and wildlife management associated with homestays. After my Ph.D., I am planning to
conduct studies on the impact of tourism on wildlife near the protected areas of Nepal. This
dissertation work has given me background knowledge about it. In the past, I used to assess
livelihoods from environmental science and economics perspective, but in my dissertation
research, I have focused on a social and behavioral perspective. This will enhance the strength of
my department in social science studies in the future.
Third, I have considered the health, hygiene, and safety issue of homestays before and after
COVID-19 in my research. This has been one of the important rising environmental health issues
affecting people (hosts and the guests). These issues should be given priority to attract more guests
to the homestays by reducing the rate of infection. Policies and actions to solve the HHS issues are
important to make homestays the source of attraction for guests. In the current study, I have
followed a qualitative approach to data collection using online interviews. Also, I have learned
qualitative data collection and analysis techniques with the support of my advisor. This perspective
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is new for my Environmental Science Department, as most of the researchers follow the postpositivist paradigm and quantitative approaches by using natural experiments and questionnaire
surveys. This will be additional research strength for myself and my department for receiving
research funding related to social science aspects in the future.
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APPENDIX A
Interview Questions for Homestay Operators
Homestays in Nepal in the Era of COVID-19
Prompt:
Namaste! My name is Anup K C, and I am a Ph.D. student at Clemson University, conducting a
study on “Homestays in Nepal in the Era of COVID-19”. I wanted to take a few minutes of your
time to ask you a few questions regarding homestays in Nepal and the impact of COVID-19 on
homestay tourism and operations. If it is acceptable to you, can I record this interview and take
notes throughout our conversation for later analysis (attain verbal confirmation)? I will not be
asking you for any identifying information. The information you provide will be confidential and
will only be used for a research purpose. Please feel free to tell me that you don’t know the
answer to a question. I would prefer you to say that rather than telling me the information you
are not sure of or haven’t seen or experienced yourself. Before we begin, do you have any
questions for me?
1. Could you tell a little about yourself and how you become involved in a homestay?
• How many years have you been involved in a homestay?
• Could you describe your role or involvement in a homestay?
2. Are you employed or earn money from activities besides homestay? Could you
describe these activities beside homestay, please?
3. Describe the typical guest at your homestay before COVID-19, could you tell me
what your guests were like, what they liked to do, and where they were typically from
– either Nepal or other countries? Could you tell me more about this?
4. How has the Coronavirus changed your homestay(s)? How did it changes the number
or types of guests, what guests do, guests’ trips overall, and how the homestay(s)
operates?
5. Has the number of Nepali guests increased or decreased? Why do you think this has
happened?
6. Are there things preventing you from increasing the number of guests? How about
specifically increasing the number of Nepali guests?
7. Are there policies or actions that you or others, including the government, could take
to increase the number of homestay guests during COVID-19?
8. How has COVID-19 and its impacts on homestays affected you and your family
financially?
• How has this changed other jobs or activities that you are involved in, such as
agriculture, firewood collection, fodder collection, and so on?
• How has this changed you or your family’s use of the forest and natural areas?
• How has this changed the way you think about or act towards wildlife or
forest resources?

217

9. In what ways have you changed your interactions with guests as a result of the
pandemic?
• How have you changed what you provide to guests, or how you provide it?
• Have you changed how you clean, sanitize, or otherwise keep your guests or
your family safe in the homestay? How?
10. Are you aware of the Homestay Operation Guideline 2067 or Operational Guideline
with Health Protocols for Tourism Sector 2020? How are you following these
guidelines? What changes would you like to see in these guidelines to attract more
Nepali guests during the pandemic?
11. Do you think that the health, hygiene, and safety measures that you applied during the
pandemic are sufficient? Why or why not?
• What would you change? What has been difficult to implement, or what
would you want to see further implemented?
12. What changes would you suggest to these guidelines or other health, hygiene, and
safety measures after the pandemic?
13. Is there anything else that you would like to share with me today?
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APPENDIX B
Interview Questions for Homestay Leaders
Homestays in Nepal in the Era of COVID-19
Prompt:
Namaste! My name is Anup K C, and I am a Ph.D. student at Clemson University, conducting a
study on “Homestays in Nepal in the Era of COVID-19”. I wanted to take a few minutes of your
time to ask you a few questions regarding homestays in Nepal and the impact of COVID-19 on
homestay tourism and operations. If it is acceptable to you, can I record this interview and take
notes throughout our conversation for later analysis (attain verbal confirmation)? I will not be
asking you for any identifying information. The information you provide will be confidential and
will only be used for a research purpose. Please feel free to tell me that you don’t know the
answer to a question. I would prefer you to say that rather than telling me the information you
are not sure of or haven’t seen or experienced yourself. Before we begin, do you have any
questions for me?
1. Could you tell a little about yourself and how you become involved in a homestay?
a. How many years have you been involved in a homestay?
b. Could you describe your role or involvement as a leader in this homestay?
2. Are your homestay members employed or earn money from activities besides
homestay? Could you describe these activities, please?
3. Describe the typical guest at your homestay before COVID-19, could you tell me
what your guests were like, what they liked to do, and where they were typically from
– either Nepal or other countries? Could you tell me more about this?
4. How has the Coronavirus changed your homestay(s)? How did it changes the number
or types of guests, what guests do, guests’ trips overall, and how the homestay(s)
operates?
5. Has the number of Nepali guests increased or decreased? Why do you think this has
happened?
6. Are there things preventing you from increasing the number of guests? How about
specifically increasing the number of Nepali guests?
7. Are there policies or actions that you or others, including the government, could take
to increase the number of homestay guests during COVID-19?
8. How has COVID-19 and its impacts on homestays affected you and your other
homestay operators financially?
a. How has this changed other jobs or activities that you or other members are
involved in, such as agriculture, firewood collection, fodder collection, and so
on?
b. How has this changed your or other homestay operators’ use of the forest and
natural areas?
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c. How has this changed the way you think about or act towards wildlife or
forest resources?
9. In what ways have you and your homestays changed your interactions with guests as
a result of the pandemic?
a. How have you changed what you provide to guests, or how you provide it?
b. Have you changed how you clean, sanitize, or otherwise keep your guests or
your family safe in the homestay? How?
10. Are you aware of the Homestay Operation Guideline 2067 or Operational Guideline
with Health Protocols for Tourism Sector 2020? How are you following these
guidelines? What changes would you like to see in these guidelines to attract more
Nepali guests during the pandemic?
11. Do you think that the health, hygiene, and safety measures that you applied during the
pandemic are sufficient? Why or why not?
a. What would you change? What has been difficult to implement, or what
would you want to see further implemented?
12. What changes would you suggest to these guidelines or other health, hygiene, and
safety measures after the pandemic?
13. Is there anything else that you would like to share with me today?
14. I need to take interview of few other homestay operators of your community,
including female, indigenous, or low caste people. Could you provide me their
contact information? I also need your support to find a research assistant to help me
with phone interviews.
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APPENDIX C
Interview Questions for tourism experts
Homestays in Nepal in the Era of COVID-19

Prompt:
Namaste! My name is Anup K C, and I am a Ph.D. student at Clemson University, conducting a
study on “Homestays in Nepal in the Era of COVID-19”. I wanted to take a few minutes of your
time to ask you a few questions regarding homestays in Nepal and the impact of COVID-19 on
homestay tourism and operations. If it is acceptable to you, can I record this interview and take
notes throughout our conversation for later analysis (attain verbal confirmation)? I will not be
asking you for any identifying information. The information you provide will be confidential and
will only be used for a research purpose. Please feel free to tell me that you don’t know the
answer to a question. I would prefer you to say that rather than telling me the information you
are not sure of or haven’t seen or experienced yourself. Before we begin, do you have any
questions for me?
1. Could you tell me a little about yourself and how you became involved in the tourism
sector?
a. How many years have you been involved in tourism?
b. Could you describe your roles in the tourism sector, including any involvement
pertaining to homestays?
2. Describe the typical guest at your homestay before COVID-19, could you tell me what
your guests were like, what they liked to do, and where they were typically from – either
Nepal or other countries? Could you tell me more about this?
3. How has COVID-19 affected tourism in Nepal overall?
4. How has the Coronavirus changed homestays? How did it change the number or types of
guests, what guests do, guests’ trips overall, and how homestays operate? What are the
specific reasons for these changes?
5. Has the number of Nepali guests at homestays increased or decreased? Why do you think
this has happened?
6. At a national level, what is the potential for homestays to help expand Nepal’s domestic
tourism market in an era of COVID-19?
7. What are the potential issues or barriers to growth in homestays to increase Nepal’s
domestic tourism in an era of COVID-19?
8. What policies or actions for homestays could help Nepal’s tourism recover from COVID19 or similar disruptions in tourism in the future?
9. How has COVID-19 and its impacts on homestays affected homestay operators
financially? Has it changed homestay operators’ livelihoods, use or dependence on forest
resources, or how people think or act towards wildlife?
10. In what ways has COVID-19 changed what homestays provide to guests or how they
provide it? Has it changed how homestay operators clean, sanitize, or otherwise keep
their guests or their families safe in the homestay?
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11. Are you aware of the Homestay Operation Guideline 2067 or Operational Guideline with
Health Protocols for Tourism Sector 2020? How are homestay operators following, or
not following, these guidelines?
12. What changes in health, hygiene, and safety policy or actions have occurred or are
actively being considered for Nepal’s homestays in the era of COVID-19? What are these
based upon?
13. If public health concerns continue or international tourism doesn’t recover from COVID19, what additional policies or actions could be implemented, including those related to
health, hygiene, and safety, to improve homestay tourism.
14. In the next five years, what potential futures do you see for homestays in Nepal?
15. Is there anything else that you would like to share with me today?
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APPENDIX D
Interview Questions for Biodiversity Experts and Park Staff Related to Nature-based
Homestays
Homestays in Nepal in the Era of COVID-19
Prompt:
Namaste! My name is Anup K C, and I am a Ph.D. student at Clemson University, conducting a
study on “Homestays in Nepal in the Era of COVID-19”. I wanted to take a few minutes of your
time to ask you a few questions regarding homestays in Nepal, the impact of COVID-19, and
how these things have influenced wildlife and forest resources. If it is acceptable to you, can I
record this interview and take notes throughout our conversation for later analysis (attain verbal
confirmation)? I will not be asking you for any identifying information. The information you
provide will be confidential and will only be used for a research purpose. Please feel free to tell
me that you don’t know the answer to a question. I would prefer you to say that rather than
telling me the information you are not sure of or haven’t seen or experienced yourself. Before we
begin, do you have any questions to ask me?
1. Could you tell me a little about yourself and your work?
a. Could you describe your familiarity with homestays in Nepal?
b. How does your work intersect with homestays and homestay tourists, if at all?
2. Before the Coronavirus hit, how did Nepal’s homestays – either their operators or guests
– affect the wildlife and forest resources nearby them, which act as the attractions for
tourists? Please consider both positive and negative aspects and limit your answers to
tourism-related, specifically to homestays.
3. Has the Coronavirus changed the effects of homestays on wildlife and forest resources? If
so, how and what have been the consequences of these changes?
4. Have you seen or do you know of specific effects of COVID-19 on homestay operators
that have changed how they think about, act towards, or use wildlife or forest resources?
What do you think specifically is causing these changes?
5. Do you know of any other changes or influences that COVID-19 has had on homestays,
natural areas nearby them, or on forest resources in Nepal?
6. Is there anything else that you would like to share with me today?
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APPENDIX E
Nepali Interview Scripts
होमस्टे सञ्चालकहरूको लागि अन्तर्ाार्ाा प्रश्नहरु
कोगिड-१९ को यु िमा नेपालमा होमस्टे
नमस्ते! मेरो नाम अनुप के सी हो, र म क्लेमसन युननभनसिटीबाट पीएचडी अध्ययन गरररहे को निद्यार्थी हुँ । म अनहले " कोनभड-१९
को युगमा नेपालमा होमस्टे " निषयक अध्ययन सञ्चालन गर्दै छु । म तपाईलाइ नेपालको होमस्टे , होमस्टे पयिटन र यसको
संचालनमा कोनभड-१९ को प्रभािको बारे मा केही प्रश्नहरु सोध्न चाहन्छु । यनर्द तपाईलाई स्वीकायि छ भने , के म यो अन्तिाि ताि
रे कडि तर्था निश्लेषणको लानग नोटहरू नलन सक्छु (मौखिक पुनि)? म तपाईलाई कुनै व्यखिगत प्रश्नहरु सोध्ने छै न। तपाईले
नर्दनुभएको जानकारी गोप्य हनेछ र अनुसन्धानको उद्दे श्यका लानग मात्र प्रयोग हनेछ। यनर्द तपाईलाई प्रश्नको उत्तर र्थाहा छै न िा
नननित हनुहन्न भने मलाई र्थाहा छै न पनन भन्न सक्नुहन्छ। कृपया आफु पक्का भएको, आफैुँले र्दे ख्नुभएको िा अनु भि गनुि भएको
जानकारीहरु मात्र नर्दनुहोला। सुरू गनुि अनि, तपाईसुँग केही प्रश्नहरू छन् भने सोध्न सक्नुहन्छ।
१. होमस्टे मा संलग्न हनु भएको कनत िषि भयो ?
२.

कोनभड-१९ भन्दा पनहले तपाईको होमस्टे मा आउने पाहनाहरू िासगरी नेपालका नर्थए िा अन्य र्दे शका नर्थए?

३.

कोरोनाभाइरस पनछ पाहनाहरू कनतको आउुँ र्दैछन् ?

४. कोनभड-१९ भन्दा पनहले र अनहले पाहनाहरूको चहानामा के पररितिन आएको छ ?
५. के कारणले तपाईलाई पाहनाहरूको संख्या बढाउन रोकेको छ ?
६. के तपाई होमस्टे मा मात्र रोजगार हनुहन्छ िा होमस्टे बाहे क अन्य गनतनिनिहरुबाट पनन पैसा कमाउनु हन्छ?
७. कोनभड-१९ को प्रभािले तपाईको पररिारलाई आनर्थिक रूपमा कसरी असर गरे को छ ?
८.

यसले कृनष, र्दाउरा संकलन, चारा संकलन, आनर्दमा के पररितिन गरे को छ ?

९.

यसले कसरी तपाई िा तपाईको पररिारको जंगल र प्राकृ नतक क्षेत्रहरूको प्रयोगमा पररितिन ल्याएको छ ?

१०. कसरी यसले तपाईको िन्यजन्तुहरू िा िनको स्रोत सािनहरूबारे सोच्ने तररकालाई पररितिन गरे को छ ?
११. कोनभड-१९ को समय र पनछ िन्यजन्तु हरूले के असर गरे को छ ? के मानि-िन्यजन्तु द्वन्द्वका िटनाहरू बढ् र्दै
छन् िा िट् र्दैछन् ?
१२. के तपाई होमस्टे सञ्चालन ननर्दे नशका २०६७ िा पयिटन क्षेत्रका लानग स्वास्थ्य प्रोटोकलहरूका सार्थै सञ्चालन
ननर्दे नशका २०२० बारे सचेत हनुहन्छ? तपाई यी ननर्दे शनहरू कसरी अनु शरण गर्दै हनुहन्छ?
१३. महामारीको पररणामस्वरूप तपाईले पाहनाहरूसुँग गने अन्तनरियामा कस्तो पररितिन गनुिभयो ? के तपाईले सफा
गने, सेननटाइज गने , िा तपाईको पाहनाहरू िा तपाईको पररिारलाई होमस्टे मा सुरनक्षत राख्ने तररकामा केही
पररितिन गनुिभयो र कसरी गनुिभयो ?
१४. के तपाईले महामारीको र्दौरान लागू गनुिभएको स्वास्थ्य, स्वच्छता, र सुरक्षाका उपायहरु पयाि प्त छन् ? छ भने नकन
छ िा छै न भने नकन छै न ?
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१५. तपाई के पररितिन गनुिहन्छ? कुन कायाि न्वयन गनि गाह्रो भएको छ, िा तपाई र्थप केही कायाि न्वयन भएको हे नि
चाहनुहन्छ ?
१६. महामारीको समयमा अनिक नेपाली पाहनाहरूलाई आकनषित गनि यी ननर्दे शनहरूमा तपाई के पररितिनहरू र्दे ख्न
चाहनुहन्छ ? महामारी पनछ तपाई यी ननर्दे शनहरू िा अन्य स्वास्थ्य, स्वच्छता, र सुरक्षाका उपायहरूमा के
पररितिनहरू गने सुझाि नर्दनुहन्छ ?
१७. तपाई आफैुँ िा सरकारसनहत अन्यले कोनभड-१९ को समयमा होमस्टे पाहनाहरूको संख्या बढाउन अिलम्बन
गनि सक्ने नीनतहरू िा कायिहरू छन् ?
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पयाटन गर्ज्ञहरूका लागि अन्तर्ाार्ाा का प्रश्नहरू
कोगिड-१९ को यु िमा नेपालमा होमस्टे
नमस्ते! मेरो नाम अनुप के सी हो, र म क्लेमसन युननभनसिटीबाट पीएचडी अध्ययन गरररहे को निद्यार्थी हुँ । म अनहले "कोनभड-१९
को युगमा नेपालमा होमस्टे " निषयक अध्ययन गर्दै छु । म तपाईलाई नेपालको होमस्टे , होमस्टे पयिटन र यसको संचालनमा
कोनभड-१९ को प्रभािको बारे मा केही प्रश्नहरु सोध्न चाहन्छु । यनर्द यो तपाईलाई स्वीकायि छ भने, के म यो अन्तिाि ताि रे कडि तर्था
निश्लेषणको लानग नोटहरू नलन सक्छु (मौखिक पुनि)? म तपाईलाई कुनै व्यखिगत प्रश्नहरु सोध्ने छै न। तपाईले नर्दनु भएको
जानकारी गोप्य हनेछ र अनुसन्धान उद्दे श्यका लानग मात्र प्रयोग हनेछ। यनर्द तपाईलाई प्रश्नको उत्तर र्थाहा छै न िा नननित हनुहन्न
भने मलाई र्थाहा छै न पनन भन्न सक्नुहन्छ। कृपया आफु पक्का भएको, आफैुँले र्दे ख्नु भएको िा अनु भि गनुि भएको जानकारीहरु
मात्र नर्दनुहोला। सुरू गनुि अनि, तपाईसुँग केही प्रश्नहरू छन् भने सोध्न सक्नुहन्छ।
१. के तपाई पयिटन तर्था होमस्टे सम्बन्धी क्षेत्रमा तपाईको भूनमका िा संलग्नताको िणिन गनि सक्नुहन्छ ?
२.

कोनभड-१९ ले समग्र नेपालको होमस्टे पयिटनलाई कसरी प्रभानित गरे को छ ?

३.

कोनभड-१९ र होमस्टे मा यसको प्रभािले होमस्टे अपरे टरहरूलाई आनर्थिक रूपमा कसरी असर गरे को छ?

४. के यसले होमस्टे अपरे टरहरूको जीनिकोपाजिन, उपयोग िा िन स्रोत सािनमा ननभिरता, िा मान्छे को िन्यजन्तु प्रनतको
सोच िा कायि मा पररितिन ल्याएको छ ?
५. कोनभड-१९ ले समग्र नेपालको संरनक्षत क्षेत्रहरूमा के कस्तो अिसर र चुनौतीहरु ल्याएको छ ?
६. कोनभड-१९ को प्रभािले होमस्टे ले पाहनाहरुलाई प्रर्दान गने सेिामा कस्ता पररितिन ल्यायो ? के यसले होमस्टे
अपरे टरहरूले सफा गने, सेननटाइज गने, िा उनीहरूका पाहनाहरू िा उनीहरूका पररिारहरूलाई होमस्टे मा
सुरनक्षत राख्ने तररकामा पररितिन ल्यायो ?
७. के तपाई होमस्टे सञ्चालन ननर्दे नशका २०६७ िा पयिटन क्षेत्र २०२० का लानग स्वास्थ्य प्रोटोकलहरूका सार्थै सञ्चालन
ननर्दे नशकाबारे सचेत हनुहन्छ ? होमस्टे सञ्चालकहरूले ननम्न ननर्दे शनहरू पालना कसरी गरे का छन् िा छै नन् ?
८.

कोनभड-१९ को युगमा स्वास्थ्य, स्वच्छता, र सुरक्षा नीनत िा कायिमा के पररितिन आएको छ िा ल्याउन गम्भीरतापुििक
सोनचर्दै छ?

९.

यनर्द साििजननक स्वास्थ्य नचन्ता जारी रह्यो िा अन्तरािनििय पयिटन कोनभड-१९ को अिस्र्थाबाट पुिाि िस्र्थामा फकेन भने
होमस्टे पयिटन सुिार गनि स्वास्थ्य, सरसफाइ र सुरक्षामा र्थप कस्ता नीनत िा कायिहरु लागू गनि सनकन्छ ?

१०. रानिियस्तरमा कोनभड-१९ को युगमा होमस्टे ले नेपालको आन्तररक पयिटन बजार नबस्तार गनि मद्दत गनि सक्ने सम्भािना
के छ ?
११. कोनभड-१९ को युगमा नेपालको आन्तररक पयिटन िृखि गनि होमस्टे मा सम्भानित अिरोिहरू के-के हन् ?
१२. होमस्टे का लानग कस्ता नीनत िा कायिहरूले नेपालको पयिटनलाई कोनभड-१९ िा भनिष्यमा पयिटनमा आउने यस्तै
अिरोिबाट पनहलाकै लय प्राप्त गनि मद्दत गर्दि छ ?
१३. आगामी पाुँ च बषिमा, तपाईले नेपालमा होमस्टे को लानग कस्तो सम्भानित भनिष्य र्दे ख्नुहन्छ ?
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प्रकृगर्मा आधारिर् होमस्टे सम्बन्धिर् जैगर्कगर्गर्धर्ा गर्ज्ञ ि संिगिर् िेत्रका कमाचािीको लागि अन्तर्ाार्ाा का प्रश्नहरू
कोगिड-१९ को यु िमा नेपालमा होमस्टे
नमस्ते! मेरो नाम अनुप के सी हो, र म क्लेमसन युननभनसिटीबाट पीएचडी अध्ययन गरररहे को निद्यार्थी हुँ । म अनहले "कोनभड-१९
को युगमा नेपालमा होमस्टे " निषयक अध्ययन गर्दै छु । म तपाईलाइ नेपालको होमस्टे , होमस्टे पयिटन र यसको संचालनमा
कोनभड-१९ को प्रभािको बारे मा केनह प्रश्नहरु सोध्न चाहन्छु । यनर्द यो तपाईलाई स्वीकायि छ भने , के म यो अन्तिाि ताि रे कडि तर्था
निश्लेषणको लानग नोटहरू नलन सक्छु (मौखिक पुनि)? म तपाईलाई कुनै व्यखिगत प्रश्नहरु सोध्ने छै न। तपाईले नर्दनु भएको
जानकारी गोप्य हनेछ र अनुसन्धान उद्दे श्यका लानग मात्र प्रयोग हनेछ। यनर्द तपाईलाई प्रश्नको उत्तर र्थाहा छै न िा नननित हनुहन्न
भने मलाई र्थाहा छै न पनन भन्न सक्नुहन्छ। कृपया आफु पक्का भएको, आफैले र्दे ख्नु भएको िा अनु भि गनुि भएको जानकारीहरु
मात्र नर्दनु होला। सुरू गनुि अनि, तपाईसुँग केही प्रश्नहरू छन् भने सोध्न सक्नुहन्छ।
१. के तपाईको काम होमस्टे र होमस्टे पयिटकहरूसुँग नमल्दछ, यनर्द नमल्दछ भने कसरी?
२.

कोरोनाभाइरस फैनलनु भन्दा पनहले , कसरी नेपालको होमस्टे ले - या त उनीहरूका सञ्चालकहरू िा पाहनाहरू उनीहरूको ननजकका िन्यजन्तु हरू र िन स्रोत सािनहरूलाई असर गर्दि र्थे, जसले पयिटकहरूको आकषिणको
रूपमा काम गर्दि थ्यो? कृपया र्दु बै सकारात्मक र नकरात्मक पक्षहरू निचार गनुिहोस्।

३.

के कोरोनाभाइरसले होमस्टे को िन्यजन्तु र िन स्रोत सािनहरूमा पने प्रभािमा पररितिन गरे को छ?

४. के तपाईले होमस्टे सञ्चालकहरूमा िन्यजन्तु िा िन स्रोतहरूबारे को सोचाइ, त्यसप्रनत कायि गने िा उपयोग कसरी गने
भन्ने बारे मा पररितिन भएको छ?
५. के तपाईलाई कुनै अन्य पररितिन िा प्रभािहरूबारे र्थाहा छ जुन कोनभड-१९ ले होमस्टे , ननजकका प्राकृनतक क्षेत्रहरू,
िा नेपालको िन स्रोतहरूमा प्रभाि पुयाि एको छ ?
६. कोनभड-१९ ले समग्र नेपालको संरनक्षत क्षेत्रहरूमा के कस्तो अिसर र चुनौतीहरु ल्याएको छ ?
७. कोनभड-१९ को प्रभािले होमस्टे ले पाहनाहरुलाई प्रर्दान गने सेिामा कस्ता पररितिन ल्यायो ? के यसले होमस्टे
अपरे टरहरूले सफा गने, सेननटाइज गने, िा उनीहरूका पाहनाहरू िा उनीहरूका पररिारहरूलाई होमस्टे मा
सुरनक्षत राख्ने तररकामा पररितिन ल्यायो ?
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